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IToab30BaTebCKOE COTJIAILIEHHE

1. OcHOBHBIC MOHATHSA.

1.1. UuTepHeT-Marasun — HUHTEPHET-CANT, paclooKeHHbIN 10 aapecy: www.hoffmann-
group.ru, Ha KOTOPOM IpeACTaBlieHbl ToBapbl, mnpeanaraemele [lpomaBuoM st
NpUOOPETEHUS U BCE CBA3AHHBIE C HUM IOJI0MEHBI;

1.2. ITocetutens UHTEpHET-Mara3uHa — JMIO, OpUIIeaIee Ha calT MHTepHeT-Mara3nuHa
0e3 1enu pa3MelleHus 3akasa;

1.3. Ilonb3oBaTens — (usuyeckoe MO0 HOPUAUYECKOE JHIO, MoceTuTesb WHTepHeT-
MarasuHa, IPUHUMAIOIINKA yciioBUs HacTosmero CornameHus: U sKeJaroluil pa3MeCTUTh
3aka3bl B IHTepHET-Mara3uHe;

1.4. I[Tokynarens — Ilonws3oBatens, opopmuBinii 3aka3 B UHTepHeT-Mara3use;

1.5. I[Iponasenr — 3A0 «Xoppmann [Ipodeccnonanbubiii UHCTpyMeHT;

1.6. ToBap — BemM, NpeCTaBICHHBIE K ITpoAaxke B IHTepHEeT-Mara3uHe;

1.7. 3aka3 — wnanpasnenue Ilokynarenem IlpopaBiy 3ampoca Ha mokynky ToBapa,
BBIOPAaHHOTO M3 MPEJCTAaBICHHOTO Ha MHTEpHET cailte www.hoffmann-group.ru
accoptumenTta. Odopmnenne Ilokynarenem 3aka3a o3Ha4aeT O3HAKOMIICHHE U MPUHSATHE
0e3 OroBOpOK BceX yclIoBU HacTosero CornaieHus.

2. O0mme NOJI0KEHHS.

2.1. [Ipomasen ocyiecTBisET poaaxy ToBapoB uepe3 HTEpHET-Mara3uH.

2.2. 3aka3biBas ToBapbl yepe3 UHTepHeT-Marasun, Iloab3oBarens corJjamaercs ¢
YCJIOBHSIMH, H3JI0KEHHBIMH HU2Ke. B ciryyae Hecoryiacus ¢ ycJIOBUSIMM, H3JI0’KEHHbIMU
B HactrosimeM Iloab3oBaTenbckoM cornamennu (najsee — CorJamenue WiId
IIyosauunas opepra) [losib30BaTes b 003aH HEMEIJIEHHO MPEKPATUTDH UCII0JIb30BaHe
cepBHCAa U NOKMHYTh HTepHeT-Mara3uH.

2.3. Hacrosimee Ilonb3oBaTenbckoe corjiamieHue, a Takxe uHopmanus o Tosape,
SBJISIIOTCS MyOIMYHOM 0epTOl B COOTBETCTBUU CO CTaThel 435 u nmyHKkTOM 2 cTtathu 437
['paxmanckoro konekca Poccuiickont denepannm.

2.4. TlponmaBeln; ocrtaBigeT 3a cO0OW MpaBO B OJHOCTOPOHHEM MOPSIAKE MO CBOEMY
YCMOTPEHUIO BHOCUTh U3MEHEHHUS B HacTosiee CornanieHue, B CBA3U ¢ yeMm, [lokymnarens
00s13yeTcs nepes KaxabiM opopMIIeHHEM 3aKa3a 3HAKOMUTBCS C YCIOBUSIMU HACTOSAIIETO
Cornamienus.

2.5. Ilyoauunasi oepra npuzHaercs akunentoBanHoii Ilocerutesem HHTepHeT-
marazuna / Ilokynateinem ¢ momenta perucrpanuu Ilocerntenss B UHTepHeT-
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marasune, ogopmienus Iloxkymaresem 3aka3a 0e3 aBTOpM3anMH, C MOMEHTa

npunsaTus ot Iloxkynarenas 3aka3a no renedony.

2.6. Ocymectsisas 3akas, [lons3oBatens/I[lokynaTtens cornamaercsi ¢ Tem, uro [Ipoaasen

MOXET MOPYYUTh HCHOJHEHHE JloroBopa TpeTbeMy JHUIy, IpPU 3TOM OCTaBasiCh

OTBETCTBEHHBIM 3a €r0 UCIIOJIHEHHE.

2.7. Bce mpaBa u oOs3arenscTBa mo 3akioueHHOMY ¢ [lomb3oBatenem JloroBopy

BO3HHKAIOT HerocpeacTseHHo y Ilponasua.

3. IlpeaMer corJianieHus.

3.1. IIpeameroMm Hactosmero CoriameHus: sBISIETCS MPEAOCTaBIEHUE BO3MOXKHOCTHU

[Tonb3oBarensm npuobOpetats ToBapsl, peacTaBicHHbIe B IHTepHET-Mara3uxe.

3.2. Jlamnoe CoryameHue pacnopocTpaHseTcss Ha Bce BHIbI TOBapoB U YCIYT,

IpeACTaBICHHbBIX B IHTEepHET-MarasuHe, IOKAa TaKUE NPEIJIOKEHHUS C ONUCAHUEM

IPUCYTCTBYIOT B Katanore MHTepHeT-Marazuxa.

4. Perucrpauusi B UnTepHeT-Marasuse.

4.1. Peructpauus B UHTEpHET-MarasuHe OCyIIECTBIISIETCS C TOMOILBIO Ha)KaTUsl HA KHOMKY

«Perucrpanus».

4.2. Peructpanus B MHTepHeT-Mara3uHe He SIBISETCS 00s3aTeNbHON s odopmiieHus

3akasa.

4.3. TlponaBen HE HECET OTBETCTBEHHOCTH 3a TOYHOCTh M MPABHIBHOCTH MH(OpMAILIHH,

npenocrasisieMon [lomp30BaTeneM pu perucTparuy.

4.4. Ionb3oBaTenpb 00s3yeTCsl HE COO0IIaTh TPETHUM JIHMIIAM JIOTHH U MapoJib, YKa3aHHbIE

IIPU PETUCTPALIMH.

4.5. OOmenue [lonb3oBarens/[loxynarenss ¢ mnpeacraButenasimu I[lponaBua AOMKHO

CTPOUTHCS HA NPUHIUIAX OOIICTIPUHITON MOpadd M KOMMYHHKAIIMOHHOTO 3THKETA.

CTporo 3ampeueHo HCIOJIb30BaHUE HEIEH3ypHBIX CJOB, OpaHU, OCKOPOUTEIbHBIX

BBIPAKEHHI, a TAK)KE yIpo3 M IaHTaXa, BHE 3aBUCHUMOCTH OT TOTO, B KAKOM BUJE U KOMY

OHHU OBLITN aJIPECOBAHBI.

S. ToBap ¥ MOPSAAOK COBePIICHUS] OKYIKH.

5.1. UnadopmanrionHble MaTepHalibl, MPEACTABICHHBIC HA CaiiTe, coepKaT HH(OPMAITUIO

00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX ToBapa M MHYIO 00s3aTENbHYI0 HHPOPMAIIIO

B COOTBETCTBHH C TpeOoBaHusiMHU [IpaBui nmpoaaxu TOBapOB IUCTAHIIMOHHBIM CITIOCOOOM.

s yrounenus: uapopmanuu mo Tosapy [lokynatens momxen obpatutses Kk Ilpomasiry

JTF00BIM CIOCOOOM CBSI3H, YKa3aHHOM B MIHTepHET-Mara3uHe.

Conpososxaatomiie ToBap GoTorpadguu sBISIOTCS MPOCTHIMU WITIOCTPALUAMU K HEMY H

MOTYT OTJINYATHCS OT (PaKTUUECKOTO BHEITHETO BUAa ToBapa.

5.2. B ciiyyae HEBO3MOKHOCTH NOCTAaBKU 3aka3aHHbIX [lokymarenem Tosapos, ITponasen

BIIpaBe UCKIIIOYUTH yKa3aHHbIN ToBap u3 3akasza nu0o aHHynupoBath 3aka3 [lokynarens,

yBeaoMuB 00 3ToM [lokynaTens myTem HampaBlieHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
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coolIeHusi Mo aapecy, ykazanHomy IlokymaTteneM mpu perucrpanuu JuOO 3BOHKOM
[IponaBua.
5.3. B ciy4ae aHHYJIMPOBAaHHS MOJHOCTBHIO JIMOO YACTHYHO MPEIOIIAYeHHOTO 3akas3a
CTOUMOCTbH aHHyJIMpoBaHHOTO ToBapa Bo3Bpamaetcs [Ipogasiiom [lokynaresnto ciocobom,
KOTOpBIM ToBap OBLI OTIaueH.
5.4. TlokynaTenb HECET NOJHYIO OTBETCTBEHHOCTh 3a IIPEIOCTABIECHUE HEBEPHBIX
CBEJICHHI, TIOBJIEKILIEE 32 COOOM HEBO3MOXKHOCTh Hajuiexaliero ucnoiaHenus [Iponasiuom
cBoux o0s3arenscTB nepen [lokynarenem.
5.5. Ilpu obpabotke 3akaza, [IpomaBen mpu HEOOXOTUMOCTH MOXKET YTOYHHTH ACTAIN
3aka3a, COIVIacOBaTh J1aTy NOCTAaBKH. /[aTa MOCTaBKM 3aBHUCHT OT HajJU4Msl 3aKa3aHHBIX
TomapoB Ha ckmane [lpomaBma u BpeMeHH, HEOOXOIUMOTO I 00paOOTKUA M JOCTaBKU
3akasa.
6. JlocTaBKa 3aKka3a.
6.1. JloctaBka ToBapa, 3akazaHHoro B IHTepHeT-Mara3uHe, OCyIeCTBISIETCS HECKOJIbKUMU
crocobamu:
- CaMOBBIBO3 U3 IyHKTA BbIIa4YH - OECIIATHO;
- [IponaBer; o6ecnieurnBaeT JOCTaBKY TOBapa CBOMMH CHIJIaMU, JINOO CHUJIaMH TPAHCIIOPTHOMN
OpraHM3aIuy, JU00 CHUJIaMH CIY>KOBI JOCTAaBKH MO ajpecy, ykazaHHoMy l[lokymaTenem.
JlocTaBka MOKET OCYLIECTBISATBCA OJHUM M3 CIEAYIOUIMX BHUIOB TPAHCIOPTA, Ha
yemotpenne [IpongaBua: jxene3Ho10pOoKHbBIM, aBTOMOOUIIBHBIM, aBHAIIMOHHBIM, PEYHBIM,
MOPCKHUM TPAHCIIOPTOM, TIOYTOM, €CIIM HHOE HE OTOBOPEHO 0TnebHO. Bribop [lokynaTtenem
JAaHHOTO croco0a 0CTaBKU 03HavaeT cornacue [lokymnarens ¢ yCa0BUSMH M CTOUMOCTBIO
JOCTABKH.
6.2. Pacxonpl mo JloctaBke TOBapa, €CIM OHU HPEIyCMOTPEHBI, OIUIAYUBAOTCS
[Tokynarenem. MHckiroueHne cOCTaBIAOT akiuu HTepHET-MaraswHa, KOTOpBIE
IpenoiaratoT OeCIIaTHYIO JOCTaBKY.
6.3. [Ipu mocTaBke (M3UYIECKUM JIUIIAM B COOTBETCTBHUU CO cTaThel 23.1. «3aKkoHa 0 3ammuTe
npaB NoTpeduTesei», OpueHTUPOBOUHBIE CPOKHU JocTaBkU ToBapa cunamu [Ipoaasia, mu6o
CHWJIaMHU TPAHCHOPTHOW OpraHu3allid, JUOO CHUJIaMH CIIyXObl JOCTABKH: LEHTpajbHas
Poccus ot 5 paGouux qHEH ¢ MOMEHTA OIJIaTh/TIOATBEPKACHUS 3aKa3a, Y pai u Cubups ot
10 paGounx nHEW ¢ MOMEHTa OIUIATHI/MOATBEPKACHUS 3aka3za, [anpuuii Boctok ot 15
pabounx nueit, CeBep ot 15 pabouux gueil. Ilepecrinka 3akaza nmo teppuropuu Poccuun
3aHMMAET, KaK MMpaBuio, 1-3 Heaenu, B 3aBUCUMOCTH OT peruoHa aocraBku. [Ipomasern He
HECET OTBETCTBEHHOCTH B CIIy4ae HapyIICHUsI CITy>KOOW JOCTaBKH YKa3aHHBIX CPOKOB.
Cpoku, orBeneHHble 1IpogaBLoM A1 Mony4yeHus: JOCTaBIeHHOro ToBapa, OrpaHUYEHbl U
YTOYHSIOTCS B MOATBEPXKACHUM 3aKaza B 3aBUCHMOCTH OT BbiOpanHoro Ilokymarenem
crocoba TOCTaBKM M MECTOHAXOKJICHHS aJipecara JOCTAaBKH.
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[Tpoxaser; mpUIOKUT BCE YCUITUS ITIS1 COONMIOIEHUS CITy K001 TOCTaBKU OPUEHTUPOBOYHBIX
CPOKOB JIOCTAaBKH, TEM HE MEHEE, 3aJI€PKKU B TOCTABKE BO3MOKHBI BBUYy HEITPEABHICHHBIX
00CTOSITENBCTB, MPOU3OIIEAINX He 10 BUHe [IponaBia.
6.4. B cnyuae, ecnu Ilokynarens He momyuun ToBap mo cBoeil BuHE (Hampumep,
OTCYTCTBOBAJI B COTJIACOBAHHOE BpeMs II0 MeCTy nojiydeHus: Tosapa), [Ipogasen Bnpase
TpeboBath oraTel ycuayr mo JloctaBke B TOJHOM oObeMe, ecinu cmocod JlocTaBku
npeaycmarpuBaeT omnary. [loBTropHbil BbI30B mnpeactaButencid lIpomaBma B memsx
JlocTaBku Takke ortaunBaercs [lokynarenem.
6.5. IIpu mocraBke 3aka3 Bpydaercs [lokymaremo mub6o Ilomyuarento 3akaza. B cioydae
€CIIY JIUIIO0, HAXOASIIEeecs Mo aJipecy JOCTaBKH / MPUOBIBIIIEE B MyHKT JOCTaBKU, HA3bIBAET
IPEJICTAaBUTENIO CITY>KObl TOCTaBKM HOMep 3aka3za, 3TO pacueHuBaercs IIpomaBiom kak
nepenadya takomy juny (Ilomyuarento) Bcex momHomounii [lokynarens mo moJry4eHuro
3aka3a u ero omnare (eciu npuMeHuMmo). [Ipu gocraBke rOpuaMYecKOMY JIMIY 3aKas
BpydaeTcs npeacrasurento Ilokymarens mnpu  OpeabsBICHUM  COOTBETCTBYIOLIEH
JNOBEPEHHOCTH, €CIIM NHOE HE MPELyCMOTPEHO TOTOBOPOM.
6.6. Ilpu J[locraBke ToBapa Ilokymaremio cmyk0a AOCTaBKH TepelaeT €My BCe
HE0OXO0MMbIE JOKYMEHTHI (KaCCOBBIM U TOBApHBIM UeK (€CiM MOKyMKa Oblia 3a HATUHYHBIN
pacuer), 100 HakJIagHas U cYeT-(DaKTypa WM YHUBEPCAIbHBIN MepeaaTOYHbIN JOKYMEHT
(YII) (B cayuyae O€3HAIMYHOW OIUIATHI), TApAHTUWHBIM TaJllOH, HHCTPYKIUS IO
DKCIUTYaTalllH).
6.7. Ilpu nepenaue 3aka3za Ilokynarensb o0s3aH B MPUCYTCTBUU MPEACTABUTENS CITyKObI
JOCTaBKM OCMOTPETH LEJNOCTHOCTh WHAMBHIYAJIbHOM YNAaKOBKM M HaJW4YU€ BHEIIHUX
NOBPEXACHUN Ha HeW. YOeIUBIINCh B COXPAHHOCTH YHNAaKOBKM M B OTCYTCTBUU Ha HEH
CJIE0B BHEIIHMX IOBPEXKICHUM, OTKPHITh WHIMBUAYAIbHYK) YIAKOBKY W IIPOBEPUTH
Hannuue B Hel ToBapa(oB), yOSIUTHCS B TOM, 4YTO TOBap HE UMEET BHEITHUX MEXAaHMIECKUX
MOBPEXACHUN, COOTBETCTBYET 3asBICHHBIM IMOTPEOUTEIHCKHUM CBOWCTBAM, BHEIIHEMY
BUJY M KOMIUIEKTAIMH, B HATMYUHA TOBAPHOTO M KACCOBOTO YEKOB, JTMO0 HAKJIAAHON U CUET-
daktypsl, unu Y111, rapanTUHOTO TaJOHA, MHCTPYKIIMHU TI0 AKCILTyaTaryu. Y OeIMBIINCH
B HAJIMYMM 3aKa3aHHOro ToBapa(oB) M OTCYTCTBUHM HA HEM CJIEIOB MEXaHUYECKUX U MHBIX
IIOBPEXIAEHNN, CBEPUTD apTUKYJI IOJIy4aeMoro ToBapa(oB) ¢ apTUKYJIOM, IPOCTABIECHHBIMU
B COITPOBOJIUTEIBLHOM JOKYMEHTE (ToBapHOM HaknagHoi/ YII/I), u pacnncarbest B TOBapHOM
HakinaaHo/YIIJl. @®akT mnpocTaBlieHHs TMOJANUCH B ToBapHOM  HakimagHOW/YII/]
CBHUJIETENILCTBYET O TOM, yTO llokymarens npunsut ToBap, MpeTeH3ui K BHELIHEMY BHIY,
KOMIUIEKTauu U ctoumoctu ToBapa(oB) B 3akaze He umeeT. [loanuck Ilokynarens B
ToBapHOM HakinanHoW/YIIJ[ wuckmtouaer panbpHedmme mnpereH3un K Ilponasiy, 3a
UCKJIIOYCHHEM MPETEH3UH, CBI3aHHBIX C HAIMYUEM MPOU3BOCTBEHHBIX J1e(hekToB ToBapa.
JIns r'OpuaMYeCcKuX JML YCIIOBHUsI, ITPONMCAHHBIE B HACTOSIIEM IIYHKTE, JEHCTBUTEIbHBI,
€CJIM UTHOE HE IPEAYCMOTPEHO JOTOBOPOM.
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6.8. [IpaBo cobcTBenHOCTH Ha TOBap U CBA3aHHBIE C HUM PUCKH nepexoadr oT [Ipoaasua
[Toxymarento B MoMeHT ¢akTuyeckol mnepemaun ToBapa ciaykOOW [TOCTaBKH WU
[IponaBiom.
6.9. B cnyuae HeucnonHeHus 3akasza, omiadyeHHoro Ilokymarenem, no mOpUYHUHE
yTpaTbl/yTepu BO BpeMsl JOCTaBkH, lIpogaBern, mocie moydeHUs JOKYMEHTalIbHOIO
MOJITBEPKJIEHUS OT CITy>KOBI TOCTaBKH (PaKkTa HE BHIMOJIHEHUS IOCTABKH U nepenayu ToBapa
anpecarty, 1o Beioopy Ilokymarens: Bo3Bpaiaet [lokynartento ymnadenHyto no Jorosopy
CyMMY CTOMMOCTH 3aKa3aHHOT0, HO He JocTaBieHHoro ToBapa, mubo npu Hanmuyuu ToBapa
Ha CKJIaJIe MOBTOPHO UCIOJHAET 3aKa3 B COINIaCOBaHHbIN ¢ [lokynaTeneM HOBBII CPOK.
6.10. IlpomaBenr oO0s3yeTcss HE UCHONB30BaTh IEpCOHalbHBbIE nAaHHble [lokymarens
(momydarensi) B IMeENSIX, HE MPETyCMOTPEHHBIX HacTosmmM JloroBopoMm, u 00eCTeunuTh
KOH(QUACHIIMATBHOCTh TEPCOHANBHBIX JaHHBIX O [lokymatene B COOTBETCTBHM C
3akoHoAaTenbCcTBOM P®. YcnoBus 00 ucmonbp30BaHUM NpeaocTaBieHHbIX [lokymnaTtenem
NEPCOHANBHBIX JAaHHBIX H3J0XKEHBbl B pasfene llomuThka B OTHOIIEHMH OOPaOOTKH
NEPCOHANIBHBIX JAHHBIX MOJIb30BaTeNe WMHTEepHET-MarasuHa www.hoffmann-group.ru,
pa3MEILIEHHOM Ha CaiiTe U ABJISIIOLIEMCS HEOThEMJIEMOM YacThio HacTosiuiero CoraanieHus.
7. Onnara ToBapa.
7.1. Uensl Ha ToBapsl, KOTOpBIE MOTYT OBITH 3aka3aHbl [lokynarenem, ykazanbl Ha Caiite B
YCIIOBHBIX eAuHMIax (y.e.), rae 1 y.e. skBuBanentHa 1 EBpo u Bkmouator B ce6s H/IC.
Omutata mpousBoauTcs B pyossix mo kKypey Llentpansnoro banka Poccuiickoit @enepanuun
Ha OCHOBAaHMM 3aKJIFOYEHHBIX MEXAY IOPUANYECKUMHU JIMLIAMU JOTOBOPOB.
7.2. llenst Ha ToBapsl, ykazanaple Ha Caiite, MOryT ObITh WM3MeHEHHI [IpomaBiiom B
OJHOCTOPOHHEM Tmopsake. B cimywae Hecormacus llokymarens ¢ npemioKEHHBIMU
[IponaBuom nenamu I[lokymarens BIpaBe B OJHOCTOPOHHEM IIOPSAKE OTKA3aThCS OT
ucrnoyiHeHus Hactoswmero CornamieHus (aHHyJIMpOBaTh 3aKas).
7.3. Llensr Ha ToBapbl, yka3zaHHbIE HA MOMEHT odopmieHus 3akaza, HE MOTYT OBITh
n3MeHeHb! [IpoaaBoM B OTHOCTOPOHHEM MOPSIZIKE.
7.3. ®U3NYECKUMH JIMLIAMH OIUIaTa MPOU3BOJUTCS 32 HATMYHBIN (IT0 KACCOBOMY YEKY) WM
3a Oe3HAJMYHBIA pacueT (OruiaTa 4yepe3 TepMHUHAJIbl OaHKOBCKHMMH KapTamH) CIy:k0e
JIOCTaBKH, WM C TIOMOIIBI0 OAHKOBCKUX KapT MpH odopMIIeHUH 3aKka3a Ha caiite [Ipogasia
IIyTEM IIEPEX0/1a Ha 3aUIIEHHYIO CTPAHUILY IPOLIECCUHIOBOU CUCTEMBI.
7.4. Opunnyeckumu nuuamu Ormuiata TPOU3BOAUTCS 3a O€3HATMYHBIA pacyeT (Ha
OCHOBAaHMM 3aKJIOUYECHHOIO JOTOBOpPAa M BBICTABJIIEHHOIO CYE€Ta) WM C IOMOIIBIO
KOPIIOPATUBHBIX OAHKOBCKUX KapT Mpu odopmiieHnHu 3aka3a Ha caite [IpomaBua mytem
IIEpEX0/1a Ha 3alMIIEHHYIO CTPAHUIY POLIECCUHIOBOU CUCTEMBI.
7.5. MomenTtom ucnonnenus [lokymnarenem o0s3aTensCTBa 1O OrIaTe 3akazaHHoro Tosapa
SIBJISIETCS. MOMEHT 3a4MCIICHMS IEHEKHBIX CPEICTB Ha pacueTHbId cueT [Iponasmna.
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7.6. IIpomaBer; ocTaBisieT 3a COOOW MPABO MPEIOCTABUTH KACCOBBIN Y€K B DJIEKTPOHHOM
dbopMe NoKymaTeno Ha MPeAOCTaBICHHBIN aJpec 3JIEKTPOHHON MOYTHl B COOTBETCTBUU C
nyHKTOM 2 ctathu 1.2 @enepanbHoro 3akoHa ot 22.05.2003 N 54-®3 "O npumeHeHuu
KOHTPOJIbHO-KAaCCOBOW TEXHUKH ITPH OCYLIECTBIEHUH pacueToB B Poccuiickon denepannn”
(nanee— dDenepanbHblil 3aKk0H N 54-D3) IIpu 3TOM B COOTBETCTBUM € IMYHKTOM 4 cTaTbu
1.2 ®enepanbHoro 3axkoHa N 54-@3 kaccoBblii uek, mnosydeHHbId Ilokymartenem B
3JIEKTPOHHOM (popMe M pacredaTaHHbI UM Ha OyMa)KHOM HOCHUTENE, MPUPABHUBACTCA K
KacCOBOMY Y€Ky, OTIEYaTaHHOMY KOHTpPOJBbHO-KaCCOBOW TEXHUKOM Ha OyMakKHOM
HOCHUTEIIE.
7.7. OcobennoctH orutatel ToBapa ¢ CMOIB30BaHNEM OAHKOBCKOM KapThI:
7.7.1. B coorBerctBuu c [lonoxennem o0 3MHCCHU TUIaTEXKHBIX KapT U 00 Olepanusix,
COBEPILAEMBIX C UX MCIOJb30BaHUEM, YTBEPKAEHHBbIM bankom Poccun 24.12.2004 Ne 266-
I1, onepanuu ¢ UCTIONB30BaHUEM OAHKOBCKOM KapThl COBEPILIAIOTCS €€ JepKaTeneM Jr0o
HaAJIeKAIUM 00pa3oM yHOJTHOMOYEHHBIM (IIyTEM BBIJAYH JJOBEPEHHOCTH) UM JIUI[OM.
7.7.2. ABTopu3anus omepanuil C MCIOJIb30BAaHUEM OAHKOBCKON KapThl OCYIIECTBISETCS
O0ankoM. Ecnu y GaHka eCTh OCHOBaHHUS MOJararh, YTO OMeparsi HOCUT MOIIEHHUYECKUI
Xapaktep, TO O0aHK BIpaBe OTKa3aTb B OCYIIECTBICHUM JAaHHOW OMNEpPALUU.
MotieHHHYECKHE onepanui ¢ 0aHKOBCKMMHU KapTaMu IMOAMAIAIOT MO ACHCTBHE CTaThU
159 YK PO.
7.7.3. Bo wusbexaHue cCiy4aeB pa3IMYHOTO pOJa HEMPAaBOMEPHOTO MCIOIb30BaHUS
OaHKOBCKMX KapT, Bce 3akasbl, odopmiieHHble Ha Caiite, omuara MO KOTOPHIM
OCYIIIECTBIISIETCSI C UCIIOJIb30BAHUEM OAHKOBCKOM KapThl, mpoBepsitoTcs [Iponasuom. [Ipu
HAJIMYUHU TOJO03PEHUIN HENPaBOMEPHOTO HCIIONIb30BaHMUS OaHKOBCKOM kapTel [IpomaBerr
ocTaBisieT 3a co0oil mpaBo 0Oe3 OOBSCHEHHS MPUUYMHBI OTKAa3aThCS OT HCIHOJHEHUS
Hactosimero JloroBopa (aHHyJaupoBaTh 3akKa3) M BEPHYTh YIUIAYEHHYIO CYMMY Ha
OaHKOBCKYIO KapTy, ¢ KOTOPOM MPOU3BOIUIICS MIIATEX.
7.8. IlponaBer BIpaBe MPENOCTABIATh CKUJKM Ha ToBapbl U yCTaHABIMBATh IPOrPAMMY
OonycoB. Bunpl ckumok, OOHYCOB, MOPSAOK M YCJIOBHUS HAYUCICHUS OMPEIEISIIOTCS
[IponaBLOM CaMOCTOATENBHO.
8. Bo3Bpart ToBapa.
8.1. ITokynatenp, eciau OH SIBISIETCA (PU3NYECKUM JIMIIOM, BIIPaBE OTKA3aThCs (BO3BPATUTh
[IpogaBiy) ot 3akazanHoro ToBapa HaaJeXallero KadecTBa B JHO0OE BpeMs 10 €ro
nepenaydu, a nocie nepegaun Tosapa — B Teuenue 7 (cemu) aHeu. llpu atom ecnu takoun
ToBap omnauen Ilokynatens BmpaBe morpeboBath oT [IponmaBua Bo3Bpara yrjlaueHHOMN
CyMMBI 3a BBIYETOM IIOHECEHHBIX IIpomaBunom pacxomoB Ha pgocrtaBkKy. Bosspar
JIOCTaBJICHHOTO0 KauecTBeHHOro ToBapa BO3MOKEH, eciu yka3aHHbIi ToBap He Obul B
yHNOTpeOJICHNH, COXPAHEHBI €r0 TOBApHBIA BUJI, TOTPEOUTEIHCKHNE CBOWCTBA, TJIOMOBI,
(babpuyHble SPNBIKM, OTHUKETKH, YMAKOBKA, a TaKXe IMpPU HaJUYUUd JOKYMEHTa,

BeayLumit KoMNNeKCHbIA NOCTaBLLUMK NPOECCUOHANBHOTO UHCTPYMEHTA

3akpeitoe AkimonepHoe O6mectBo «Xoddmann [Ipodeccnonansueiit MHCTpYyMEHT»
IOpunnueckuii anpec: 192241, CII6, nep.Yenuenra, 1. 13
®daxruueckuit agpec: 193230, r. Cankr - [lerepOypr, nep.Yenuena, 1. 13
Ten./®akc: (812) 309-11-33, E-mail: info@hoffmann-group.ru
P/c 40702810403000401990, x/c 30101810100000000723, BUK 044030723
B ¢unmane «Cesepnas cronuua» 3A0 «Paiiddaiizendank» r. Cankr-Ilerepoypr;
UHH 7816017139, KIII 781101001, Kox OKIIO : 20804031, Kox OKBJ/I: 46.74.3 _OI'PH 1037835009882




o
4o Hotimann Group
Tooks to make you batter
nojaTBepxkaaromero (Gakt u ycnoBus nokynku Toapa. [lpu otkaze Ilokymarenst ot
orayeHHoro ToBapa Hammexamero kadectBa [IpomaBen BosBpamaer Ilokymarento
YIUIAYEHHYI0 CTOMMOCTh BO3BpalleHHOTO ToBapa, 3a uckiroyeHueM pacxonos IIponasna
Ha JOCTaBKy, He mo3aHee yem yepe3 10 (mecsaTs) paboumx AHEH C JaThl MOJTYYEHHS OT
[Tokymarenss TMCBMEHHOTO 3asiBiIeHus U ToBapa.
8.2. Ilokymnarenb, €cau OH SBISETCA HOPUAMYECKUM JIMLIOM, HE BIIPABE OTKA3aThCSl OT
ToBapa HajIeKaAIETO Ka4eCTBA.
8.3. Ilokymarenp mocne mnepempadyn emy ToBapa HE BIpaBe OTKa3aTbCs (BO3BPATUTh
[IpopaBy) ot ToBapa Hajguexamero KadecTBa, BKIKYEHHOro B IlepedeHb
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB HAJUIEKALIEr0 KAa4eCTBa, HE MOAJIEKAIIUX BO3BpaTy WU
oOMeHy Ha aHAJOTMYHBIM TOBap ApYyrux pasmepa, Gopmel, rabaputa, acoHa, paclBETKH
WIM KOMIUIEKTaluuu, yreepkaeHHbIi [locranonenuem [lpaBurenscta P @ ot 19.01.1998
Ne 55.
8.4. B ciayuae oOHapy»eHHUsI HECOOTBETCTBUI W/WJIM HENOCTATKOB AOCTaBICHHOTO ToBapa
3aka3zy, [lokymnarens BopaBe 0TKa3aThCs OT €ro MPUHATHSA B MOMEHT JJ0CTaBKU HJIA BEPHYTh
takon Tosap IIpomaBuy B Cpoku, ycraHoBieHHbIE lIpaBuiamu mpomaku TOBapoOB
JUCTAaHIIMOHHBIM criocoOoM, yTBepkaeHHbIMU [locTanoBnenuem IlpaButensctBa P @ ot
27.09.2007 Ne 612, u motpeOoBaTh BO3BpaTa YIJIAUEHHOMN 32 HENIPUHSATHINA/BO3BPAILICHHBIN
ToBap AEHEKHON CyMMBI.
[Tpu oOnapyxenun B ToBape kakoro-nmibo HegocraTka [Ipomaserr BnpaBe noTpeOoBaTh y
[Toxynatenss mpemoctaButh Gotorpaduu: ToBapa; 3asBICHHOTO ne]eKTa; YIMaKOBKU;
IIWJIbJIUKA IPOU3BOIUTES.
8.5. IlpomaBen ycraHaBiMBaeT Ha peanu3yemble 1o Hacrosumemy Jlorosopy ToBapsl
rapaHTHIHBINA CpoK: 12 MecsueB ¢ MOMeHTa nosy4yeHus: Tosapa.
8.6. B cnyuae oOnapyxenus [lokynarenem npu npunsatuu ToBapa, He COOTBETCTBYIOIIETO
3aka3y 10 acCOpPTUMEHTY, KOJIMYECTBY, KOMIUIEKTaluu, [lokynarens BOpaBe MO CBOEMY
BbIOOPY: MpHUHATH TOBaphl, COOTBETCTBYIOLIME YCIOBHIO 3aKa3a, W OTKa3aTbCsi OT
ocTanbHbIX TOBapOB; MPUHATH U OIUIATUTH BCE JOCTaBIeHHBIE ToBapbl 1100 MOTPeOOBAThH
3aMeHbl TOBapoOB, HE COOTBETCTBYIOLIMX 3aka3y, Ha ToBapbl, IPETyCMOTPEHHbBIE 3aKA30M.
8.7. Tlokymarenb HECET OTBETCTBEHHOCTh 3a HECOONIOIEHHWE TMPEAOCTaBICHHBIX
u3roropuresieM win [IpogaBnomM pekoMeHJanuii MO HCHOJb30BAaHWIK TOBapoB M
BO3HUKILIKE B CBSI3U C TAKUM HECOOIIOIEHUEM HETOCTAaTKH MPUOOPETEHHBIX TOBapoB.
8.8. Eciii ToBap mpuoOpeTéH C JOMOTHUTEIBHON CKUIKOHN M0 MPUYNHE Opaka W3aeus —
JaHHBINA TOBap OOMEHY U BO3BpaTy HE MOJJICKUT.
8.9. Ecnu y [lokynarenst BOSHUKIIM CIIOKHOCTH ¢ mipruodpereHHsiM y [Ipogasia ToBapowm,
OH MOKET 00paTUTHCS B OTJEI MO padoTe ¢ KirueHTaMu MIHTepHeT-Mara3ruHa 1o yKa3aHHbIM
azipecam 3JIEKTPOHHOM MOYTHI U TenedonaM. Tynaa ke mpeaoCTaBisSIoTCs (OToOMAaTepUAIbI
¢ oOHapy>KeHHBIMHU HEJOCTATKaAMHU.
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8.10. Bo3Bpar nenexubix cpeAcTB [lokynaTento mpou3BOAUTCS MOCIIE OCMOTPa U IPUEMKH
ToBapa cepBucHbiM HeHTpoM [IpomaBina nuO0 PO3HMUYHBIM Mara3uHOM, MpPHU YCIOBUU
3anonHeHus [lokynaTenem COOTBETCTBYIOLIETO 3aAsIBJICHUS.
8.11. Bo3Bpar neHexHbIXx cpenactB llokynaremto mNpOM3BOAWUTCS B COOTBETCTBUH C
JNIEUCTBYIOIIUM 3aKOHOAATEIIbCTBOM PD.
9. UnTe/uIeKTyaIbHASI COOCTBEHHOCTH
9.1. Tlokynatenb COIJIaCEH C TEM, YTO HWCKIIOYWTEIbHBIC IpaBa Ha pe3yJIbTaThl
WHTEJUICKTYaJIbHON  JIEATEIbHOCTH M CPEACTBAa WHAWBUIyanM3aluu  (M300pakeHws,
PUCYHKH, YEPTEKHU, TpadUUECKHUE JIEMEHTHI, JIOTOTHIIBI, CIIOTaHbI, TOBAPHBIC 3HAKH U T. 1I.),
coJieprkaiecs: B mpeacraBieHHon Ha Caiite nHpopMaluu, Matepuainax, ToBapax, B TOM
yucie (ororpadusix, n300pakeHusx, npuHaaaexar [IpomgaBiyy u/mim WHBIM MapTHEPAM
[IponaBua.
10. ITIpoune ycnoBust
10.1. Hacrosmum ITokynaTenb BbIpakaeT CBO€ corjacue Ha 1o, uro lIponmasen Bmpase
nepeycrynaTh Ju00 KakuM-Tu00 UHBIM CIIOCOOOM TepeaaBaTh CBOM MpaBa U 00S3aHHOCTU
no HactosueMy CornameHuto, JI000My TPEThEMY JIUILY.
10.2. Hactosimum Ilokynarens BbIpakaeT CBOE corjiacMe Ha mnoiyuyeHue ot IlpomaBua
T00bIM U3 yKazaHHbIX [TokynaTtenem npu odopmiieHnn 3akas3a cilocoOOM MapKETHHTOBBIX
W/WIIA PEKJIaMHBIX MaTEpPUaIOB, HANIPABJICHHBIX HA MPOABUKEHHE TOBapoB, B TOM UHCIIE
NPEANONAraloIuX BIOXKEHHE B 3aka3bl. OTKa3aTbCAd OT TOJYYEHHS YKa3aHHBIX
MapKETUHTOBBIX W/WJIN PEKIIAMHBIX MaTepuaiioB [lokymnaTens nMeeT mpaBo B JTIF0O0€ BpeMs
myTem HarnpasieHus [Ipoaasity cooOreHus mo ykazanaomy Ha CailTe aapecy 3JIeKTpOHHOM
nouts! [Ipogasua.
10.3. Tlox paGounmu THAMH B 1ieyisx HacTosimero CornaneHus TOHUMAroTCs pabodyune THA
UCXOJI W3 TATUIHEBHOW pabouell Hemenw, KPOME YCTaHOBJIEHHBIX 3aKOHOMATEIHCTBOM
BBIXOJIHBIX U HEPAOOUMX MPaA3THUYHBIX THEH.
10.4. Bo Bcem, uro mpsiMO He mpeaycMoTpeHo Hactosimum CornameHueM, CTOPOHBI
PYKOBOJCTBYIOTCS ~ JEUCTBYIOIIMM  3aKOHOAATENbCTBOM  Poccuiickon — dDenepanuu.
[Ipu3HaHue cyJ1oM HEJEHCTBUTEIBLHOCTH KaKOr0-I100 MOJIOKEHHUsT HacTosero JJorosopa
HE BJICYET 32 CO0O0M HEeIeWCTBUTEIBHOCTh OCTAIbHBIX MOJOKEHUM.
10.5. 3a HEeUCHOJIHEHHE WU 32 HEHAJIeKaIee UCTIOJHEHNE 00513aTENbCTB MO HACTOSIIEMY
Cornamenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C JACHCTBYIOIIMM
3aKOHOJATENBCTBOM Poccurickon denepanuu.
10.6. B cnyuyae Bo3HukHOBeHus Mexay [IponaBuom u [lokynarenem J10ObIX CIOPOB WU
pa3HOTJIaCHd, CBS3aHHBIX C HacToAmuM CoriameHneM WM BBIMOJTHEHUEM JIHOO
HeBbITIOJIHEHHEM 0001 CtopoHoit o0s3aTenscTB o CormnameHnto, CTOPOHBI IPHIIOKAT
BCE YCWIMS JIA UX JPY>KECTBEHHOr'O pa3pelleHHs IMyTeM NeperoBopoB. Eciu crnopel He
MOTYT OBITh pa3pelieHbl MyTeM IIEPETOBOPOB, CIOPHBIE BOMPOCH MEpPEAarOTCs Ha
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pacCMOTPEHHUE CyJa B IOPSAJKE, YCTAHOBJICHHOM JECHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickon denepanun.
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