IIyoanunas odepra

Hacrosmuii mokymeHT — 3To myOnmyaHas odepra (peniokeHne) MHTepHEeT-Mara3nHa
«VICHYROCHE.RU» o npomaxe ToBapoB

1.001mme noJioxkeHus
1.1.Hacrosimas ny6nuunas odepra (nanee - Odepra) spnsiercs opuimanbHbIM npeanoxenuem UI1T
CrtpyHuHa B azpec mo6oro ¢puznueckoro iuna 3akiaoduts ¢ U1 CTpyHHUHBIM 10T0OBOp POZHUYHON
KYIUTU-TIPO/Iaku ToBapa Ha CaiiTe JMCTaHIIMOHHBIM 00pa30M Ha yCIOBHSIX, ONPEICICHHBIX B
HacToseM J[oroBope u coIep KUT Bce CyllecTBeHHbIE ycioBUus OdepTsl.
1.2.3aka3 Ilokynarenem ToBapa, pazMelieHHoro Ha Caiite, o3HavaeT, yTo [lokynaTens coryiacex co
BceMH ycioBusMU HacTosimend Odeptsl, [Tonmntikn koHpuneHmanpHocTy U [onp30BaTeabcKoro
COTJIAIICHUS.
1.3.Caiit umeeT npaBo BHOCUTH m3MeHeHHs B OdepTy 6e3 yBenomiuenus [lokynarens.
1.4.Cpok neiictBus OdepTsl HE OrpaHUYCH, €CITM HHOE He yKazaHo Ha Caiire.
1.5.TTostHY¥O ¥ TOCTOBEPHYIO HHPOPMAIIHIO O TOBape/yciyrax, BKItodas HHPOpPMAIHO 00 OCHOBHBIX
MOTPEeOUTETLCKUX CBOMCTBAX TOBApa, MECTE U3TOTOBJICHUS, a TAKKE HHPOPMAIIMIO O TapaHTHIHHOM
CpOKE U CpOKe F'OJJHOCTH TOBapa Ha Bbl MOXeTe 3anpocuTh Ha Caiite B pazaene: «Hanucars Ham»
http://www.vichy-roche.ru/page/feedback.

2. lIpeamer OdepTnl
2.1.Caiit ob6s13yercs nepenats [lokynareinto ToBap, npeAHa3HAYECHHBIH U1 IMYHOTO, CEMEHHOTO0,
JIOMAIITHEr0 MM MHOTO MCIIOIb30BaHMs, HE CBA3aHHOTO C NMPEANPHHUMATENILCKON JESITEeIbHOCTbIO, Ha
OCHOBaHMU pa3MelLIeHHbIX 3aKa3oB, a [lokynaTens 00s3yeTcs IPUHATH U OIUIATUTh ToBap Ha yCIOBHAX
Hactosmel OpepTsl.
2.2. HaumeHoBaHue, 11eHa, KOJMUYECTBO TOBapa, a TakKe Mpodne Heooxoaumsle yciaoBus OdepTs
OTIpEIeIAI0TCS. HA OCHOBAHUM CBEICHUH, IIpenocTaBieHHbIX [lokynarenem npu odopmiieHun 3akasa.
2.3.IIpaBo cOOCTBEHHOCTH Ha 3aKa3aHHbIE TOBaphI nepexo ut K [lokymnaremnto ¢ MoMeHTa (pakTHUECKON
nepeaaud ToBapa Ilokynartesnto U oIuIaThl HOCAEAHUM MOJHOM CTOMMOCTH ToBapa. Puck ero cirydyaiiHON
rubeny Wi MoBpexIeHHs ToBapa nepexoaut K Ilokynarento ¢ MoMeHTa akTHUECKON nepeaun
toBapa [lokynarento.

3.CtoumocTh TOBapa
2.1.1lens! Ha ToBap onpexaenstorcs [IpoaaBioM B 0THOCTOPOHHEM OECCIIOPHOM MOPSAKE U
YKa3bIBAIOTCS HA CTPaHMIIAX UHTEPHET-Mara3uHa, pacroyioXKeHHOT 0 0 HHTEpHET-aJipecy: www.vichy-
roche.ru.
2.2.1lena ToBapa ykasbiBaeTcs B py0ssix Poccuiickoii denepaliviu U BKIIOYACT B ce0s HAJIOT Ha
N00aBIIEHHYIO CTOMMOCTb.
2.3.0xoHuaTeNbHas LIeHa TOBapa ONpeAeIIsAeTCs MOCIeI0BaTeNbHbIM JEMCTBUEM Ha LIEHY TOBapa CKUI0K
0 CIEAYIOIIEMY MOPSIIKY:
¢ AKIIMOHHAS CKHUIKA
* CkujKa 1o mpoMoKoy
* Ckuuka nocrosinHoro Ilokynarens
2.4.Pacuets Mexay CaittoMm u [lokynaTenem 3a ToBap mpou3BOAATCS ClIOCOOaMH, YKa3aHHBIMU Ha
Caiire B pa3nene — «3aka3, 10CTaBKa, OIUIaTa» B IIANKE CaiTa.

4. MomeHnT 3akiaouenust Ogeprsl
4.1.Axuentom Hactoseit OdepTs! (1oroBopa) sBisercs opopmiienue [lokynarenem 3akas3a Ha TOBap B
COOTBETCTBHH ¢ ycaoBusiMu HacTosed Odeptel. Odopminenue [lokynarenem 3aka3a Ha TOBap
MIPOU3BOIMUTCS ITyTEM COBEPIICHHSI IESHCTBUI YKa3aHHBIX B pa3jene «3aka3, JO0CTaBKa, Oriara» B
IIaIKe caiita, mpsiMasi ccblika Ha myHKT: http://www.vichy-roche.ru/page/dostavka-i-oplata
4.2.Axuentupys Hacrosyo Odepry, [lokynarens BepaxkaeT coriaacue B TOM, UTO:
- pETUCTpAlMOHHBIE TaHHBIC (B TOM YHCIIE IEPCOHABHBIC TaHHBIE) YKa3aHbI UM T0OPOBOJIBHO;
- PETUCTPAIIMOHHBIE TaHHBIC (B TOM YHCJIE TIEPCOHATBHBIE TaHHBIC) TIEPEIAtOTCS B AJIEKTPOHHON (hopMme
10 KaHajiaM CBsI3U ceTH «VIHTepHeT»;


http://www.vichy-roche.ru/
http://www.vichy-roche.ru/

- PETUCTPAIIMOHHBIE TaHHBIC (B TOM YHCJIE TIEPCOHANTBHBIE TaHHBIC) TIepeaanbl CalTy I peanu3anuu
1ieNie, ykazaHHbIX B HacTosmed Odepre, [lonuruke konbuaeHMaIbHOCTH, [T01b30BaTEILCKOM
COTJIAIICHUH U MOTYT OBITh TIEpEaHbl TPETHUM JIMIAM, JUISl peali3alliy 1eJieH, YKa3aHHbIX B
Hacrosiieit Odepre;

- PErUCTPALIMOHHBIE TaHHBIE (B TOM YHCJIe IEPCOHANBHBIE TAHHBIE) MOTYT ObITh MCII0JIb30BaHbl CaiiToM
B LIEJISIX MPOABUKEHUS TOBAPOB U YCIIyT, IyTEM OCYILECTBICHUS NMPSIMbIX KOHTaKTOB ¢ Ilokymnarenem c
MTOMOIIIbIO KAHAJIOB CBSI3H;

- B LEJSAX JOMOJHUATEIBHON 3alIUTHI OT MOIIEHHUYECKHUX JEUCTBUI yKka3aHHbIe [lokymarenem
perucTpanroHHbIe JaHHbIC (B TOM YHCIIE TIEPCOHAIBHBIC JJAHHBIC) MOTYT OBITh TIEpeIaHbl OAHKY,
OCYIIECTBIISIONIEMY TPaH3aKIIMH IO OTuIaTe 0(pOPMIICHHBIX 3aKa30B;

- manHoe [TokymaTeneM cormacue Ha 00paOdOTKy €ro PErHCTPAIIMOHHBIX TAaHHBIX (B TOM YHUCIIC
MEPCOHANIBHBIX JAHHBIX) SIBJISIETCA OECCPOUYHBIM U MOXKET ObITh 0TO3BaHO [lokynaTeneM miu ero
3aKOHHBIM MpEICTaBUTEINIEM, MT0Jjaueli MMChbMEHHOTO 3asBJICHUS, iepeaanHoro Cainry.

5.Bo3Bpat ToBapa M JeHEeKHbIX CPe/ICTB
5.1.Bo3Bpar ToBapa OCymecTBIIeTCs B COOTBETCTBUU ¢ 3aK0oHOM P® «O 3amuTe npaB notpeouTenei.
5.2.B03Bpar JeHEKHBIX CPEJICTB OCYIIECTBISIETCS MOCPEICTBOM BO3BpaTa CTOMMOCTH OILIAY€HHOTO
TOBapa Ha OAHKOBCKYIO KapTy WJIM TIOYTOBBIM TIEPEBOJIOM.

6./loctaBka ToBapa
6.1.JloctaBka ToBapa [lokymnaTento ocylecTRISIETCS] B CPOKH, corfiacoBaHHbIe CTOpOHAMU NIpH
TOATBEPIKICHUM 3aKa3a cOTpyaHuKoM Caira.
6.2.I1pu xkypbepckoit qoctaBke ToBapa [lokyrarens B peecTpe J0CTaBKH CTaBUT CBOKO MOAMHUCH
HAIPOTHB TEX MO3ULIMHK TOBapa, kotopsie [lokynarens npuodpen. JlaHHast MOANUCH CITY>KUT
MOJITBEPKICHIEM TOT0, uTO [loKymnaTenb He UMeeT MPEeTeH3Mi K KOMIUIEKTAlluK TOBapa, K KOJTMYECTBY
Y BHEIIIHEMY BH]ly TOBapa.
6.3.Ilocne moy4eHust TOBapa MPETeH3MN K KOJWYECTBY, KOMIJIEKTHOCTH U BUy TOBapa He
MPUHUMAIOTCSL.

7.Cpox neiicrBust Odeprni
7.1.Hacrosimast Odepra BCTymaer B CHITy C MOMEHTa ee akuenTa [lokymnarenem, u IeHCTBYET 10
MOMEHTa OT3bIBa aKuenTa myoauanoit Odeprsl.

8./lono/iHUTEIbHBbIE YCIOBHS
8.1.Caiir BIpaBe mepeycTynaTth JM00 KaKuM-JIM00 WHBIM CITIOCOOOM TiepeaBaTh CBOM MpaBa U
00513aHHOCTH, BBITEKAIOIINE U3 ero oTHoueHuH ¢ [lokynarenem, TpeTbUM JIMIIAM.
8.2.Cailt 1 npenocrapisieMble CEPBUCH MOT'YT BPEMEHHO YaCTHYHO WJIH MOJIHOCTHIO HEIOCTYIHBI IO
MPUYUHE NPOBEIEHUS NPOPUIAKTHUECKUX UM UHBIX Pa0OT WM 110 JIFOOBIM JPYTUM NPUYHMHAM
TEXHMYECKOT0 XapakTepa. TexHuueckas ciyx6a CaliTa UMeeT paBo NEPUOINIYECKH TPOBOIUTD
HE00X0UMble TPOPUIAKTUYECKUE HIIM UHbIE pa0OThI C IPEABAPUTEIBHBIM YBEIOMIIEHUEM
ITokynareneit wim 6e3 TAKOBOTO.
8.3.K ornomenusim mexay [lokynarenem u Caiitom npuMeHsIOTCs ojioxkeHust Poccuiickoro
3aKOHO/ATENbCTBA.
8.4.B ciryuae BO3HUKHOBEHHsI BOIIPOCOB M MPETEH3MH co cTOpoHb! [lokynaresns oH g0mKeH 00paTuThCs
k CaiiTy o tenedoHy WM UHBIM JOCTYIHBIM criocoOoM. Bee Bo3HMKaro1ee criopsl CTOpOHBI OyayT
CTapaTbCs PELINTh IyTeM IIePEroBOPOB, MPH HEAOCTHKEHNUH COTTIAIICHHS CIIOp Oy/eT nepeaaH Ha
paccMOTpeHue B Cy1€OHBIIH OpraH B COOTBETCTBUU C ACHCTBYIOUIMM 3aKOHOAATENbCTBOM PO,
8.5.Ilpu3Hanue CyJOM HeIEeHCTBUTEIBHOCTH KaKOr0-JIN00 MoI0KeHus HacTosero CornamieHus He
BJIEUET 3a COOON HECHCTBUTEIBLHOCTb OCTAJIbHBIX ITOJIOKEHHH.

9.PexBu3uthl Caiita
www.vichy-roche.ru
UII Ctpynun 10.B.
MHH 720505827612/OI'PHUIT 311723213900120



http://www.vichy-roche.ru/

