Monutuka
KOHPUAEHUNANBbHOCTHU

1. Obuwme nonoxKeHus

1.1. HacrtoAawana MoanMTMKa B OTHOWEHUN 0BPabOTKM NepcoHaNbHbIX AaHHbIX (fanee — «MMonUTUKa»)
nogrotosseHa B cootBeTctBMM ¢ n. 2 4 .1 cT. 18.1 deaepanbHoro 3akoHa Poccuiickon deapepauymm «O
nepcoHanbHbIX AaHHbIX» N0152-®3 oT 27 nions 2006 roga (ganee — «3aKoH») 1 onpeaenser NosnuUmio,
MM WeaHoB B. B. n/unn ero adpdunmposaHHblie anua, ganee — «KomnaHua» B obnactn ob6paboTKkn U
3aLWWMTbI NepcoHanbHbIX AaHHbIX, Aanee — «[daHHble», cobaogeHna npas U cBo60A Kaxa0ro Yyenoseka u,
B 0COOEHHOCTM, NPaBa HAa HEMPUKOCHOBEHHOCTb YaCTHOM }KM3HU, IMYHYIO U CEMEMHYIO TalHY.

2. O6nactb NPUMeHeHHUA

2.1. Hactoawasa Monutmka pacnpoctpaHaeTca Ha [laHHble, NONyYEeHHble Kak A0, Tak U nocjae BBoAa B
Aencrene Hactoswen MoanTuku.

2.2. NoHMMan BaXKHOCTb U LeHHOCTb [JaHHbIX, a TakXe 3ab0TACb 0 COONI0AEHNMN KOHCTUTYLLMOHHbIX Npas
rpaxkaaH Poccuiickoin degepaumnn v rpaxkaaH gpyrmx rocygapcts, KomnaHma obecneunBaeT HadeKHYO
3awnTy JaHHbIX.

3. OnpegeneHna

3.1. Noa [daHHbIMW NOHMMaeTcA nbas WMHOOPMAUMA, OTHOCAWEAACA K MNPAMO WM KOCBEHHO
onpeaeneHHoOMY UK onpegensaemomy pusndeckomy auuy (rpaxgaHuHy), T.e. K Takon uHbopmauuu, B
YaCTHOCTK, OTHOCATCA: GaMWUANA, MMA, OTYECTBO, 3/IEKTPOHHAA Mo4YTa, HOMep TenedoHa, CCblIKa Ha
NnepCcoHanbHbIM CalT UK CcoLCeTH, ip agpec

3.2. Nop, obpaboTroi JaHHbIX NOHMMaeTca Atoboe aelicTBue (onepauusa) UAM COBOKYNHOCTb AENCTBUI
(onepaumit) ¢ [JaHHbIMKM, cOBeplIaembiX C WMCNO/Ab30BaHWEM CPeACTB aBToMatusauun wu/wunn 6bes
MCNONb30BaHUA TaKMx cpeacts. K Takum  geicteusam (onepauuam) oTHocatca: cbop, 3anuce,
CUCTEMATU3ALMSA, HAKOMAEHWE, XpaHeHue, YTo4YHeHMe (0OHOBAEHME, W3MEHEHUE), W3B/EYEHMUE,
MCNONb30BaHWE, Mepefdada (pacnpocTpaHeHue, npeaocTaBaeHue, AocTyn), obes3nnynBaHue,
610KMpPOBaAHUE, yaaNeHNe, YHUUTOXeHME [JaHHbIX.

3.3. MNopa 6e3onacHOCTbO [aHHbIX MOHMMAETCA 3aLMLEHHOCTb [aHHbIX OT HenpaBoOMEepPHOro wu/unu
HECAaHKLUMOHNPOBAHHOIO A0CTYNa K HUM, YHUYTOXKEHWUS, U3MEHeHUs, BAOKMPOBAHMA, KOMUPOBaHUS,
npeaocTaBAeHUs, pacnpocTpaHeHma [laHHbIX, a TaKXe OT WHbIX HENpPaBOMEPHbIX AEWCTBUA B
OTHOWeHUn [JaHHbIX.

4. MNpaBoBble 0OCHOBaHMA U LLean 06paboTkm [aHHbIX

4.1. ObpaboTKa 1 obecneyeHne 6esonacHoCcTM [laHHbIX B KOMNaHWKM OCYLLECTBASETCA B COOTBETCTBMM C
TpeboBaHMAMM KoHcTuTyumMm Poccuiickoit Pepepaumn, 3akoHa, TpymoBoro Kogekca Poccuiickom
depepaunn, NoA3aKOHHbIX aKTOB, APYIUX ONpeaensaoWmx cay4yam n ocobeHHocT 06paboTkn JaHHbIX
denepanbHbix 3aKoHOB Poccuitickolt Pepepaumm, pyKoBOSAWMX U MeToAMYECKMX AokymeHToB PCTIK
Poccum n ®Cb Poccum.

4.2. Cybbektamn [aHHblx, 0bpabaTbiBaembix KomnaHuen, ABNAOTCA: KNAMEHTbl — noTpebuTtenu, B T. u.
noceTuTenu camta , NPpUHaanexawero KomnaHum B TOM Ymcne ¢ Lenbto oGopMIeHUs 3aKasa
Ha CanTe C nocneaytoLLeit 4OCTaBKOM KANEHTY, NOAyYaTeNN YCAYT.

4.3. KomnaHua ocylectenser o6paboTky [aHHbIX CyObEKTOB B CAeAyloWMX LLesaX: OCYLLEeCTBeHUs
BO3/10XKEHHbIX Ha KomnaHuio 3akoHoaaTenbctBom Poccuitickoit ®epepaumm GyHKUMIA, NOJHOMOYMI U
0653aHHOCTE B COOTBETCTBUM C deaepanbHbIMM 3aKOHaMW, B TOM UYMC/le, HO HE OrpPaHUYMBaANACH:
lparkaaHCKMM Kopekcom Poccuiickon Pepepaumun, Hanorosbim Kogekcom Poccuiickon depepaummy,
Tpyaosbim Kogekcom Poccuiickonn ®Pepepaumm, CemelHbiM Kogekcom Poccuiickont Pegepaunu,
depnepanbHbim 3akoHOM OT 01.04.1996 r. No 27-®3 «06 uHanBMAyanbHOM (NepcoHUULMPOBAHHOM)
y4yeTte B cucteme 06A3aTeNbHOrO NEHCUOHHOMO CTpaxoBaHUA», PeagepanbHbIM 3aKoHOM OT 27.07.2006 r.
No 152-®3 «O nepcoHanbHbIX AaHHbIX», PeaepanbHbiM 3aKOHOM OT 28.03.1998 r. No 53-d3 «O
BOMHCKOM 06A3aHHOCTU M BOEHHOM cnyxbe», PepepanbHbiMm 3aKOHOM OT 26.02.1997 r. No 31-d3 «O



MObMAN3aUMOHHOM noarotoske U mobunmsaumm B Poccuiickoit Peagepaunmn», PegepanbHbiM 3aKOHOM
ot 8.02.1998 r. No14-®3 «0O6 obuiecTBax C orpaHUYEHHO OTBETCTBEHHOCTbIO», PeaepasibHbiM 3aKOHOM
ot 07.02.1992 No02300-1 «O 3awmTe npas notpebutenein», PegepanbHblMm 3aKoHOM 0T 21.11.1996 r. No
129-®3 «O 6yxrantepckom y4yeTte», PegepanbHbiMm 3akoHOM oT 29.11.2010 r. No 326-d3 «0O6
obA3aTeNbHOM MegMUMHCKOM cTpaxoBaHuu B Poccuiickoint ®epepaunn», KnneHtos — notpebutenein 8
uenax:

1. npepocTtasneHns MHbopmauMM No ToBapam/ycayram, NPoXoAalWMM aKUMAM U cneumanbHbiM
npeasioXKeHuam;

2. aHanu3a KayecTBa npegocTaBasemoro KomnaHuven cepBMCA UM YAYYULIEHMIO KayecTBa
obcnykuBaHua KnneHtos Komnanuu;

3. MHPOpPMMPOBaAHUS O CTaTyce 3aKasa;

4. ncnonHeHMA gOroeopa, B T.4. 40OroBopa Kynan-npogaxu, B.T.4. 3aKAO4YEHHOro AUCTaHLMOHHbIM
cnocobom Ha CaiiTe, BO3ME3AHOIO OKa3aHWA YCAyr; NPeAOCTaBAEHUA YCAYr, A TaKXe yyeTa
OKa3aHHbIX NOTpebuUTenam ycnyr gas ocywecTBAeHNsA B3aMMOPaACYETOB;

5. [0CTaBKM 3aKa3aHHOrO TOBapa K/JAMEHTY, COBEpPLUMBLUEMY 3aKa3 Ha CailTe, BO3BpaTa ToBapa.

5. MpuHUMnbl u ycnosusa 06paboTku JaHHbIX

5.1. MNpwn 0bpaboTke JaHHbix KOMNaHMA NpuaepXuBaeTca cieayowmx npuHLmMnos: 0b6paboTka JaHHbIX
OCYLLECTBNAETCA HA 3aKOHHOM M CnpaBenMBON OCHOBE; [lJaHHble HE PACKPbLIBAOTCA TPETbUM ANLAM U
He pacnpocTpaHatoTcas 6e3 cornacmsa cybbekta [aHHbIX, 32 MUCKAOYEHWEM C/yyaes, Tpebyrowmx
pacKpbiTnsa [aHHbIX MO 3anpocy YNOAHOMOYEHHbIX FOCYyAapCTBEHHbIX OPraHoB, CyAOMNPOW3BOACTBA;
onpeaeneHne KOHKPETHbIX 3aKOHHbIX Liefield A0 Havyana 06paboTku (B T.4. cbopa) [aHHbIX; Beagetcs cbop
TONbKO Tex [aHHbIX, KOTOpble ABAAIOTCA HEOBXOAMMbIMM M AOCTATOYHbIMM ANA 3aABJAEHHON uUenu
06paboTku; obbeanHeHne 6a3 gaHHbIX, coaeprKawmx JaHHble, 06paboTKa KOTOPbIX OCYLLECTBASETCA B
Luenax, HeCOBMECTUMbIX Mexay coboit He pgonyckaercA; o06paboTka [aHHbIX OrpaHu4YMBaeTca
OOCTUMKEHMEM KOHKPETHbIX, 3apaHee OnpefeneHHbIX U 3aKOHHbIX uenei; obpabaTtbiBaemble [daHHble
noanexKaT YHUUTOXKEHUIO UK 06€3/TMYMBAHMIO MO AOCTUXKEHUIO Lener o6paboTKM UK B cyyae yTpaThl
HEOHX0AMMOCTU B AOCTUHKEHUM STUX LLENEN, ECIN MHOE He NpeaycMOoTpeHo deaepanbHbiM 3aKOHOM.
5.2. KomnaHus MoKeT BKAoYaTb [aHHble CyObEKTOB B 0OLLEAOCTYNHbIE UCTOYHUKN [aHHbIX, NPU 3TOM
KomnaHua 6epeT nnucbMeHHOe corsiace cybbekTa Ha 06paboTky ero [aHHbIX, IM60 NyTemM BblparkeHun
cornacua uvepes dopmy caiTa (4eKBOKC), HaxKaTMeM KOTOpOro cybbeKkT nepcoHasbHbIX AaHHbIX
BblparkaeT cCBOe cornacue.

5.3. KomnaHus He ocyuwecteiseT o06paboTky [aHHbIX, KacaloWwMxcs pacoBOM, HaAUMOHANbHOM
NPUHAONENKHOCTU, MNONUTUYECKUX B3MNALOB, PEAUTMO3HbIX, GUIOCOPCKUX U  UHbIX YbBEeXaeHWUH,
WHTUMHOM KU3HW, YNEHCTBA B OOLLECTBEHHbIX 0ObeAUHEHMAX, B TOM 4Yucie B NpodeccMoHanbHbIX
COlo3ax.

5.4. bBuomeTtpuuyeckme [laHHble (CBeAEHMA, KOTOpble XapaKTepusylT QGU3MONOTUYECKME WU
6uonormyeckne ocobeHHOCTU YenoBeKa, Ha OCHOBAHWM KOTOPbLIX MOMKHO YCTaHOBWUTb €ro JIMYHOCTb U
KOTOpPblE UCMO/b3YIOTCA ONepaTopoM AN YCTaHOBEHMA NIMYHOCTM cybbeKTa JaHHble) B KomnaHuu He
obpabaTbiBatoTCs.

5.5. KomnaHua ocyuwiectBnaeT TPaHCrpaHWYHYO nepeaadvy AaHHbix. KomnaHuAa noaTeepXKaaeT, 4To
WMHOCTPaHHbIM FOCY4apPCTBOM, Ha TEPPUTOPUIO KOTOPOFrO OCYLLECTBAAETCS nepegaya nepcoHasibHbIX
OaHHbIX, 0becneynBaeTca afeKBaTHanA 3alLMTa NPaB CyObeKTOB NePCOHaNbHbIX AAaHHbIX B COOTBETCTBUM C
ypoBHem b6e3onacHoctu, onpeaeneHHbiM KoHseHumelt CoseTa EBponbl 0 3awmte GU3MYECKUX auu, npu
aBTOMaTM3MPOBaAHHON 06pPaboTKe NepPCoHasbHbIX AaHHbIX.

5.6. B cnyyanx, ycTaHOBAEHHbIX 3aKoHoAaTenbcTBOM Poccuitickolt depepaumnun, KomnaHus Bnpase
ocywlecTBnATb  nepegady  [JaHHbIXx  TpeTbum  aAnuam  (beaepanbHoi  Hanorosol  ciykbe,
rocygapcTBEHHOMY MEHCUMOHHOMY GOHAY W  MHbIM TOCYAAPCTBEHHbIM OpraHam) B  C/Ay4as,
npeaycMoTPeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoit deaepaumu.

5.7. KomnaHua Bnpase nopy4ntb 06paboTKy [JaHHbIX cybbeKkToB [aHHbIX TPETbMM ANLAM C COracus
cybbeKTa [laHHbIX, Ha OCHOBAHWM 3aK/H0YAEMOrOo C 3STUMKW NLAMM I0FOBOPa, B TOM YMC/IE NPU COrnacum
C N0/Nb30BaTENIbCKUM COTNalEHNEM U NOJANTUKN 06paboTKM NepcoHasbHbIX AaHHbIX Pa3MeLleHHbIX Ha
cauTe.



5.8. Nluua, ocyulectenstouwme o6paboTky [aHHbIX HA OCHOBaHUM 3aKatodaemoro ¢ KomnaHuein gorosopa
(nopyuyeHus onepatopa), 06a3yoTca cobaoaaTb NPUHLMMBLI U NpaBuaa 06paboTkn 1 3awmTbl JaHHbIX,
npeaycMoTpeHHble 3akoHOM. [nA Kaxaoro TPeTbero /suvua B A0rOBOpe ONpeaenstoTca nepedeHb
aevicteuii (onepaunin) ¢ JaHHbIMM, KOTOpble ByayT COBepLIaTbCA TPETbUM NINLLOM, OCYLLECTBASIOWMUM
06paboTKy [aHHbIX, uUenn ob6paboTKM, ycTaHaBAMBaeTcA 00s3aHHOCTb TaKoro Auua cobnwoaatb
KOHbMAEHUMANbHOCTb M obecneumBatb 6e3onacHocTb [laHHbIX NpU MX 06paboTKe, yKasblBaOTCH
TpeboBaHMA K 3aWwmTe 0bpabaTbiBaemMbix [laHHbIX B COOTBETCTBMM C 3aKOHOM.

5.9. B uensax ncnonHeHua tpeboBaHMN aelcTBYIOLLEro 3akoHodaTenbcTBa Poccuitickor Pegepauum um
CBOWUX [OrOBOpHbIX 06a3aTenbct8 06paboTka [daHHbix B KomnaHumM ocywecTBnAeTca Kak ¢
ncnosb3oBaHMeM, Tak M 6e3 MCnonb3oBaHMA CPeacTB aBTOMaTM3auuu. COBOKYNHOCTb Onepauuii
06paboTKM BKAOYaeT cbop, 3anucb, CUCTEMATM3AUMIO, HAKOMJEHWEe, XpaHeHWe, YTOYHeHue
(obHOBNEHNE, M3MEHEHWE), W3BNEYEHME, WCMNOJIb30BaHWe, nepepgayy (npeaoctaBneHune, AocCTyn),
obesnnumBaHune, 6NOKMpPOBaHWE, yaaneHne, yHUUTOXKeHMe JaHHbIX.

5.10. B KomnaHuM 3anpewaerca MNPUHATUE Ha OCHOBAHWUW WCKAOUYUTE/IbHO aBTOMAaTU3MPOBAHHOM
06paboTKkn [aHHbIX pPeLeHU, MOPOXKAAWMX opUaMUYeckne NocneacTeBus B OTHOWEHUM cybbekTa
[aHHbIX UAKM MHbIM 06pasom 3aTparuMBalOWMX €ro rnpaBa W 3aKOHHbIE MHTEPECbl, 33 WUCKAKYEHUEM
C/ly4yaes, NPeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon deaepauum.

6. MpaBa 1 o6a3aHHOCTU cybbeKTOB [aHHbIX, a TakXKe KomnaHuu B Yact 06paboTkM [aHHbIX

6.1. CybbeKT, aHHble KoToporo obpabaTbiBatoTca KomnaHuel, MMeeT NpaBo:

Monyyatb oT KomnaHuu:

e noarteep:aeHMe dakTa 06paboTKM [daHHbIX U CBeAEHUA O HaAMUYMKM [aHHbIX, OTHOCALMXCA K
COOTBETCTBYHOLLEMY CYObeEKTY JaHHbIX;

e CBefeHMs 0 NPABOBbIX OCHOBAHMAX U Lensx 06paboTkm JaHHbIX;

e cBefeHuA o npumeHaemblx KomnaHuelt cnocobax 06paboTku JaHHbIX;

e CBeAeHMA O HAMMEHOBAHUWN N MECTOHAX0XAeHUM KomnaHuu;

e CBefeHMsAs O /vuax (3a WcKadeHMemM paboTHMKOB KomnaHwuwu), KOTOpble MMeET AOCTYn K
[aHHbIM MM KOTOPbIM MOTYT BbITb PacKkpbITbl JaHHble Ha OCHOBaHMM Aorosopa ¢ KomnaHuei
WA Ha OCHOBaHWUK denepanbHOro 3aKOHa;

e nepeyeHb obpabaTbiBaemMbix [JaHHbIX, OTHOCAWMXCSA K Cy6beKTy [aHHbIX, U nHpopmaumo ob
MCTOYHUMKE UX Noay4vyeHUA, ecau MHOM nopAaaoK npegocCtaBieHnNA  TaKux ,ﬂ,aHHbIX He
npeaycmoTpeH denepasbHbIM 3aKOHOM;

e CBefeHMA O CpoKax 06paboTkM [laHHbIX, B TOM YMC/AE O CPOKaX WX XPaHEHWsA; CBeAEeHUA O
nopagKe ocyllecTsieHns cybbekTom [JaHHbIX NpaB, NpeaycMOTPEHHbIX 3aKOHOM;

e HaumeHoBaHue (P.N.0.) n agpec nMua, ocylecTBAAWEro 06paboTky [aHHbIX N0 NOPYYEHUIO
KomnaHuu; uHble cBeaeHuAa, npeaycMoTpeHHble 3aKOHOM WAM  APYTMMW  HOPMATUBHO-
npaBoBbIMKW akTamm Poccuinckoin egepaumu;

TpebosaTb oT KomnaHuu:

e yTOYHEHMA cBOUX [aHHbIX, UX BNOKMPOBAHUA WM YHUUTOMXKEHWMA B caydae, ecnn [aHHble
ABNAOTCA HEMONHbIMU, YCTAPEBLWMMM, HETOYHBIMU, HE3AKOHHO NOJTYYEHHBIMU UAN He ABAAIOTCA
HeobXxoAMMbIMKU ANA 3aBAEHHON e 06paboTku;

e 0TO3BaTb CBOE cornacue Ha obpaboTky [aHHbIX B M0G0 MOMEHT; TpeboBaTb YCTpaHeHun
HenpaBoOMepPHbIX AencTBuit KomnaHuy B OTHOWEHUN ero JaHHbiX;

e 00xanosaTb geincteua unu besgeiicteue KomnaHmm B degepanbHyto cay:Kby no Hagsopy B
cdepe cBA3n, MHGOPMALMOHHbBIX TEXHONIOTMIA U MACCOBbIX KOMMYHWUKauuin (PockomHagzop) nam
B cyaebHOM nopsagKe B caydyae, eciv cybbekT [aHHbIX cumTaeT, yTo KomnaHusa ocyluecTsaser
06paboTKy ero [laHHbIX C HapylweHWem TpeboBaHUIM 3aKOHA UAM UHBIM 0O6Pa30M HapyLIAeT ero
npaea v ceoboapl;

e  Ha 3aLMTYy CBOMX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/Ee HA BO3MELLEHMS YObITKOB W/nau
KOMMEHCaLMI0 MOPaibHOro Bpeaa B cyaebHoM nopsake.

6.2. KomnaHusa B npouecce 06paboTkn daHHbIx 06s3aHa:



MpepocTtaBnATb cybbekTy [aHHbIX Mo ero 3anpocy MHbopMaLMio, Kacatowyrocs obpaboTkm ero MAH,
B0 Ha 3aKOHHbIX OCHOBAHMAX MPefOCTaBUTb OTKA3 B TeyeHUe TPUALATU AHel C AaTbl NosydYeHus
3anpoca cybbeKTa JaHHbIX UAKU ero npeacTaBuTens;

Pa3bACHUTL Cyb6bekTy [aHHbIX OpUANYECKME MOCNeACcTBUA OTKasa npenocTaBuTb [aHHble, ecau
npegocrasneHune JaHHbIX ABAAETCA 06A3aTe/IbHbIM B COOTBETCTBMM C deaepasbHbIM 3aKOHOM;

[o Hauyana obpaboTtku [aHHbiX (ecnu [aHHble nosydYyeHbl He OT cybbekTa [aHHbIX) NpenocTaBUTb
cyobeKkTy JaHHbIX caeaylowyo HGOPMaUmIo, 33 UCKAKYEHUEM C/lyYaeB, NPeayCMOTPEHHbIX YacTbio 4
cTatbu 18 3akoHa:

e HauMmeHoBaHuWe AM60 pamuaus, UMa, oT4ecTBo M agpec KomnaHum Unn ee NpeacTaBUTENS;
e uenb obpaboTkM [laHHbIX M ee NPaBOBOE OCHOBAHMUE;

e Mpegnonaraemble Nosb3oBaTenn JaHHbIX;

e  YCTAHOB/NEHHble 3aKOHOM NpaBa cyb6beKkToB JaHHbIX;

®  WUCTOYHMK NosyveHusa JaHHbIX.

MpYHUMaTb HeobXoaMMble NPABOBbIE, OPraHN3aLMOHHbIE U TEXHUYECKME MEpPbl UM obecneynBaTb MX
nNpUHATME AAA 3awmTbl JaHHbIX OT HEMNPAaBOMEPHOIr0 WAW CAY4alHOro AO0CTYNa K HUM, YHUYTOXKEHWUS,
NU3MeHeHusa, BIOKMPOBAHUA, KONUPOBAHUA, NPeaoCTaBAeHMA, pacnpocTpaHeHma [laHHbIX, a TakXe oT
WHbIX HEMPABOMEPHbIX AENCTBMI B OTHOLIEHUWN [JaHHbIX;

OnybnnKkoBaTb B ceTn WMHTepHEeT M obecrneynTb HeorpaHWYeHHbIM AOCTYN C WUCMNO/Ib30BAHUEM CETH
MHTEpHET K [AOKYMEHTY, onpeaensAilolemMy ero MoJIMTUKY B OTHOWEeHUM o06paboTku [aHHbIX, K
CBEAEHUAM O peanmsyemblx TpeboBaHMAX K 3awmTe JaHHbIX;

MpegoctaBuTb cybbekTam [aHHbIX M/UAM KX npeactasurtenam 6e3B03Me34HO  BO3MOXHOCTb
O3HaKom/eHMs ¢ [aHHbIMM NpPU 06pPaLLEHUM C COOTBETCTBYIOLMM 3aMpocom B TedeHune 30 gHewn ¢ aaTl
nosy4yeHusa nogobHoro 3anpoca;

OcywecteButb H6J0KMpOBaHME HemnpaBomepHO obpabaTbiBaemblx [aHHbIX, OTHOCALLMXCA K CyObBEKTY
[aHHbIX, MAn obecneunTb Ux 610KMpoBaHMe (ecan 06paboTka JaHHbIX OCYLLECTBAAETCA APYIUM /IULLOM,
OEeVCTBYIOLMM MO nopyyeHuto KomnaHMm) ¢ MOMEHTa 0bpalLeHMsa UM NOAYyYeHMA 3anpoca Ha Nepuos,
NPOBEPKW, B C/ly4ae BbIBAEHMA HenpaBOMepHOM 06paboTkM [aHHbiX npu obpaweHun cybbeKTa
[aHHbIX UNM ero npeactaBuTena AMbo no 3anpocy cybbekTy [daHHbIX MAW ero npeacrasuTens anbo
YNOJIHOMOYEHHOIO OpPraHa Mo 3aluTe NpaB CyObeKTOB NEPCOHaNbHbIX AaHHbIX;

YTOUHUTb [laHHble NMbo obecneynTb UX yToUHeHMe (ecnmn 06paboTKa [JaHHbIX OCYLWECTBAAETCS APYIUM
JIMLLIOM, AeNCTBYIOWMM No nopydeHuio KomnaHum) B TedeHne 7 pabounx AHel co AHA npeacTaBaeHus
CBEAEHUN M cHATb B1I0KMpOBaHUe [aHHbIX, B Cly4Yae NoATBEPXKAeHUA GaKTa HETOYHOCTM [aHHbIX Ha
OCHOBAHWW CBEAEHWNN, NPeACTaB/leHHbIX CyObeKTomM JaHHbIX AW ero npeacTaBuTenem;

MpeKkpaTuTb HenpaBomepHyto 06paboTky [daHHbiX MAM obecneynTb NpPeKpalleHMe HenpaBoMepHON
06paboTKM [laHHbIX NNLOM, AENCTBYOWMM MO nopyyYyeHuto KomnaHuu, B Cayyae BbIsIBAEHUA
HenpaBoMepHOW 06paboTkn [aHHbIX, ocywecTBasemon KomnaHuen mam nuuom, AenCTBytOWMM Ha
OCHOBaHMM goroBopa ¢ KomnaHuel, B CpPOK, He npesbiwatowmii 3 paboumx gHel c AaTbl 3TOro
BbIAB/NEHUS;

MpeKpaTuTb 06paboTKy [aHHbIX UAM obecneynTb ee npekpauleHre (ecnn o6paboTKa [aHHbIX
OCYLLECTBASAETCA APYTUM IMLOM, AEeNCTBYIOWMM MO A0roBopy ¢ KomMmnaHuen) n yHUUTOXUTb [aHHble nam
obecneunTb UX yHUUTOKEeHMe (eciv 06paboTKa [JaHHbIX OCYLECTBASETCA APYIMM INLOM, LeNCTBYHOLWMM
no gorosopy ¢ KomnaHueit) No foCTUMKeHUA uenn o0b6paboTkn JaHHbIX, eCciv MHOe He NPesyCMOTPeHO
[0roBOpoOM, CTOPOHOM KOTOPOro, Bbirogonpuobpetatenem wauv nopyyvutesem no KOTOpomy ABAAeTcA
CyobeKT [laHHbIX, B C/lydae AOCTUXKEHUA Lenn 0bpaboTku JaHHbIX;

MpeKpaTuTb 06paboTKy [aHHbIX MAKM obecneynTb ee NpeKkpalleHMe W YHUUTOXUTb [aHHble Mau
obecneunTb MX YHUUTOXKEHME B C/lydae OT3biBa cybbekTom [aHHbIX cornacusa Ha obpaboTky [daHHbIX,
ecnm KomnaHua He BnpaBe ocyLwecTBaaTb 06paboTKy [aHHbIx 6e3 cornacusa cybbekta JaHHbIX;

BecTn »ypHan ydyeta obpalueHuii cybbektoB MOH, B KOTOPOM AO/IKHbI GUKCMPOBATbCA 3anpochl
cyobekToB [laHHbIX Ha nonydeHue J[aHHbIX, a TakxKe GaKTbl npenocTtaBneHua [aHHbIX MO 3TUM
3anpocam.

7. TpeboBaHUsA K 3awwuTe [aHHbIX



7.1. KomnaHus npu obpabotke [aHHbIX NPUHMMAET HeobxoAumble NpPaBOBble, OPraHM3aLMOHHbIE U
TEeXHUYECKMEe Mepbl ANa 3almTbl [JaHHbIX OT HENPaBOMEPHOro 1/MAn HecaHKUMOHMPOBAHHOIO A0CTyna
K HUM, YHUYTOXKEHUA, U3MEHEHUA, BNOKMPOBAHUA, KONMPOBAHUA, NPEAOCTABAEHUA, PACAPOCTPAHEHMA
[JaHHbIX, @ TaKXKe OT MHbIX HENPaBOMEPHbIX AENCTBUIN B OTHOLWEHUWN [JaHHbIX.

7.2. K Takmm mepam B COOTBETCTBMM C 3aKOHOM, B YaCTHOCTU, OTHOCATCA:

HasHayeHue nuua, OTBETCTBEHHOMO 33 OpraHM3auuto 0b6paboTkm [JaHHbIX, U ANLA, OTBETCTBEHHOIO 3a
obecneyeHne 6e3onacHOCTM [aHHbIX;

Pa3paboTKa u yTBEpPKAEHWE NOKANbHbIX aKTOB MO BONpOocam 06paboTKu 1 3aLunTbl JaHHbIX;

MpumMeHeHWe npPaBOBbIX, OPraHU3aUMOHHbLIX M TEXHUYECKUX Mep Nno obecnedveHuno He3onacHOCTU
LaHHbIX:

e onpegeneHue yrpos 6esonacHocTn JaHHbIX nNpu ux obpaboTke B MHGOPMALMOHHBLIX cUCTEMAX
NepCoHaNbHbIX AaHHbIX;

e [pPUMMEHEHUE OPraHU3aALMOHHbIX U TEXHUYECKMX Mep No obecneyeHnto 6e3onacHOCTU [aHHbIX
npu mx 06paboTke B MHGOPMALMOHHBIX CUCTEMAX NEPCOHAJbHbIX AaHHbIX, HEOOXOAMMbBIX ANA
BbiNOMHEHUA TpeboBaHMii K 3awmte [laHHbIX, WCNONHEHWe KOTopbix obecneynsaer
yCcTaHOBNEeHHbIX MpasuTenbcTteom Poccuiickoin eaepaLm ypoBHM 3aLLMLLEHHOCTM [ aHHbIX;

e [pPMMEHEHME nNpoWeaWwnX B YCTAHOBAEHHOM MOPsAKE MNpoueaypy OUEHKU COOTBETCTBUA
CPeAcTB 3alWmTbl MHGOPMaLMM; O oueHKa 3PPEKTUBHOCTM NPUHMMAEMbBIX Mep No obecneyeHuto
6e30nacHOCTM [laHHbIX 40 BBOAA B 3KCNAyaTaumio UHGOPMALNOHHON CUCTEMbI MEPCOHANbHbIX
OaHHbIX;

e yyeT MaWUHHbIX HocuTeneh [aHHbIX, ecin XxpaHeHue [JaHHbIX OCYLWEeCTBAAETCA HA MALMHHbIX
HocUTeNAx; 0 obHapyKeHMe $aKTOB HECAHKLMOHMPOBAHHOIO A0CTyNna K JaHHbIM U NPUHATHE
Mep Mo HeAONYLWEHNIO NOAO0BHbIX MHUMAEHTOB B Aa/IbHENLEM;

e BOCCTaHOBAeHWe  [laHHblX, MOAMOULMPOBAHHbLIX  MAM  YHUYTOMKEHHbIX  BCAeACTBME
HeCaHKLUMOHNPOBAHHOIO AOCTYNA K HUM;

e yCTaHOBNEHWE NpaBwua goctyna K [aHHbim, obpabaTbiBaembiM B MHPOPMALMOHHOM cUcCTEME
MepcoHanbHbIX [JaHHbIX, a TaKkKe obecneyeHne perncTpaumMm W yyeTa BCEX [AENCTBUW,
coBepLuaembix ¢ laHHbIMU B MUHPOPMALIMOHHOWM CUCTEME NEPCOHABbHBIX AAHHbIX.

e  KOHTPOJ/Ib Haf MPUHUMAEMbIMU Mepammn no obecneyeHuto He3onacHocTU [laHHbIX U YPOBHEM
3aLUMLLEHHOCTU MHPOPMALMOHHBIX CUCTEM NMEPCOHAJbHbIX AAHHbIX;

e OLEHKa Bpeaa, KOTOpbI MOXeT 6biTb NpuunHeH cybbekTam [aHHbIX B ClyyYae HapylleHwua
TpeboBaHMI 3aKOHa, COOTHOLLEHWE YKa3aHHOro Bpefa M NpuHMMaemMbix KomnaHuen mep,
HanpaB/ieHHbIX Ha obecneyeHne BbINOAHEHNA 06A3aHHOCTEN, NPeayCMOTPEHHbIX 3aKOHOM;

e cobnoaeHne YCNOBWUA, WCKAOYAKOWMX HECAaHKLMOHUPOBAHHbIA AO0CTYN K MaTepuasbHbIM
HocuTenam JaHHbIX M obecneymBatowmx COXPaHHOCTb JaHHbIX;

e O0O3HAaKOMNeHWe pPaboTHMKOB KoOMMaHWKM, HENnocpeacTBEHHO OCYLLECTBAAOWMX 06paboTKy
[aHHbIX, C NONIOXEHNAMM 3aKOHOAaTeNbCTBa Poccuitickoit ®epepaumm o [laHHbIX, B TOM YUCAE C
TpeboBaHMAMM K 3awmTe [aHHbIX, IOKa/bHbIMM aKTaMW NO Bomnpocam 06paboTKM M 3aLmTbl
[aHHbIX, n 0by4eHMe paboTHMKOB KomnaHuu.

8. CpoKu 06paboTku (xpaHeHuA) JaHHbIX

8.1. CpokM 06paboTkM (xpaHeHMA) [daHHbIX onpepenatoTca mcxoana u3 uene obpabotkm [daHHbIX, B
COOTBETCTBMM CO CPOKOM [AeWcTBMA Aorosopa € cybbekTom [aHHbIX, TpeboBaHUAMU denepanbHbiX
3aKoHOB, TpeboBaHMAMKW onepaTopoB [aHHbIX, NO NOPYYEHUIO KOTOpbiXx KomnaHuAa ocyluecTsaseT
06paboTKy [laHHbIX, OCHOBHbIMW MpaBuMAamMu pPaboTbl apXMBOB OPraHW3aLMin, CPOKamMM WUCKOBOM
[AaBHOCTU.

8.2. [laHHble, CpoK 06paboTKK (XpaHEHUA) KOTOPbIX UCTEK, A0/KHbI BbiTb YHUUTOXEHDI, €CAIN UHOE He
npeaycmotpeHo denepasnbHbiM 3aKOHOM. XpaHeHwe [aHHbIX Mocne npekpaileHus ux ob6paboTku
[OMYCKaeTcA TO/IbKO Noc/e nx obesnmumsaHms.

9. MopsaAoK NOAYyYEeHUA pa3bACHEHW No Bonpocam 06paboTkM JaHHbIX

9.1. lnua, ybn daHHble obpabaTbiBatoTca KomnaHuei, MOryT NoAyYuTb PasbACHEHMA MO BOMPOCam
06paboTkn cBoux [aHHbIX, 06paTMBLIMCL AMYHO B KOMNaHWUIO WAM HanpaBMB COOTBETCTBYIOLLMIA
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9.2. B cnyyae HanpaBneHuA oduLManbHOrO 3anpoca B KomnaHWio B TeKcTe 3anpoca Heobxoammo
yKasaTb:

damunnmio, nma, oTyecTBo cybbeKTa JaHHbIX UAK ero npeacTaBuUTens;

Homep OCHOBHOro [AOKyMeHTa, YAOCTOBEPAIOLEro JIMYHOCTb Cyb6bekTa [aHHbIX waM  ero
npeacTaBuTens, CBeAeHuA 0 AaTe BblAayuM YKa3aHHOIo OKYMEHTa M BblAaBLUEM €ro opraHe;

CeeneHus, noaTeepxaatowme Hanmume y cybbekta [aHHbIX oTHOWeEHM ¢ KomnaHuelt; nHbopmaumio

Ana 0bpaTHOM CBA3MU C Lenbio HanpaBneHMa KomnaHuel oTeBeTa Ha 3anpoc;

Moanuck cybbeKkTa JaHHbIX (MAK ero npeacraBuTens).

Ecnu 3anpoc oTnpaBnsierca B 3N1€KTPOHHOM BMAE, TO OH A0JIXKeH 6biTb 0PpOPM/IEH B BUAE 3/TEKTPOHHOTO

OOKYMEHTa M NoAnucaH 3/IeKTPOHHOW MOAMNUCbI0 B COOTBETCTBMU C 3aKOHOZATeNbCTBOM Poccuiickomn

depepaunn.

10. OcobeHHOCTM 06paboTKN U 3aWmTbl [aHHbIX, cobupaembix KomnaHuen ¢ MCNONb30BaHUEM CETU

MHTepHeT

10.1. KomnaHus obpabatbiBaeT [aHHble, nocTynatowue oOT nonb3oBatenen Cata cC

W(Aanee coBmecTHo — CallT), a TaKKe noctynawwme Ha TenepoH KomnaHuu:
B /IMYHblE COOBLLEHNS B COLMANbHbIX CETAX Ha oduuManbHbIXx cTpaHuuax KomnaHun, Ha

agpeca 3N1eKTPOHHOM noyTbl KomnaHuu:

10.2. C6op OaHHbIX

CyLiecTBytOT ABa OCHOBHbIX CNocoba, ¢ NomoLLbio KoTopbix KomnaHua noaydaet [aHHble C NOMOLbIO

ceTn MIHTepHeT:

10.2.1. NpepocrtasneHne JaHHbIX

MpepoctasneHne [aHHbIX:

o  damunans

e umsA

e  3/IEKTPOHHas noyTa

e Homep TenedpoHa

e  CCblJIKa Ha NepCcoHasbHbIN CalT UK COoL,. CETU

cybbekTtamum [aHHbIX NyTem NOCTynaeHuns 3aaBKK Ha CalT, Ha CTpaHULbl B COLMAbHbIX CETAX, Ha afpec
3/1eKTPOHHOM NoYTbl KomnaHuu.

10.2.2. ABTOMaTU4YecKM cobupaeman MHbopmaLms

KomnaHua morKeT cobmpaTtb M 06pabaTbiBaTb CBEAEHUSA, HE ABAAIOLMMNCA NEPCOHANBHBIMU AaHHbIMM:

e ipaapec

e uHbOpmaumio 06 MHTepecax nosb3oBaTenelt Ha CaliTe Ha OCHOBEe BBEAEHHbIX MOMCKOBbIX
3anpocoB nosib3oBatenein CailTa O peanusyembix W MpeanaraemblXx K MNpPoOAa’ke TOBapoB
KomnaHuel ¢ uenbio NpeaocTaBNAeHUA aKTyaslbHOM WMHpopmMaumm KaneHtam KomnaHum npu
ncnonb3oBaHMM CaiiTa, a TakxKe 0606LlEeHNA U aHann3a UHOOPMALUKM, O TOM KaKue pasaenbl
CaitTa 1 ToBapbl NO/b3YOTCA HaUBObLLIMM CMPOCOM Y KANMEHTOB KomnaHuu;

e 00paboTKa M XpaHeHMEe MOMCKOBbIX 3anNpocoB nosib3oBaTesel CaiTa ¢ uenbo 0606LWeHNs 1
CO34,aHUA KNIMEHTCKOM CTAaTUCTUKKM 06 MCnoab3oBaHUM pasaenos CaliTa.

KomnaHua aBTOMAaTMYECKM MOoAy4aeT HeKoTopble BUAbl MHbOpMauMM, MNoAydYaeMol B npouecce
B3aMMoOZeNncTBMA nonb3oBaTesnein ¢ CalnTom, Nepenncky no 3/7eKTPOHHOW noyte U T. n. Peyb mMaert o
TEXHO/IOTUAX W CEPBMCAX, TaKMX KaK BEG-MPOTOKO/bI, KYKM, BE6-OTMETKM, a TaKKe MPUNONKEHUA W
MHCTPYMEHTbI YKa3aHHOM TPeTbein CTOPOHbI.

Mpu 3TomM Be6-OTMETKM, KYKM M OpyrMe MOHWUTOPUHIOBbIE TEXHOJIOTMKM He LalT BO3MOXKHOCTb
aBTOMATUYECKM NnosyyaTb JaHHble. Ecan nonb3oBatens Caita no cBoemy yCMOTPEHUo NpeaocTaBaseT
cBou [laHHble, Hanpumep, Npu 3anosHeHnn Gopmbl OBPATHOM CBA3K UM MPU OTMPABKE 3NEKTPOHHOTO



NMUCbMa, TO TOJIbKO TOFAa 3aMyCKaloTcA Mpoueccbl aBTomaTuyeckoro cbopa noapobHon nMHpopmaunm
Ana ypobctea nonb3oBaHua Beb - catamu M/MAM ONA COBEPLUEHCTBOBAHWMA B3aMMOAEWCTBUA C
No/Nb30BaTeIAMM.

10.3. Ucnonb3oBaHUe [aHHbIX

e KomnaHuma BnpaBe nonb30BaTbCA MpPeAoCTaBAEHHbIMU [laHHbIMW B  COOTBETCTBUU C
3anB/IEHHbIMK Lenamu ux cbopa npu Hannumm cornacus cybbekta [aHHbIX, ecan Takoe
cornacme TpebyeTcA B COOTBETCTBUMM C TpeboBaHMAMW 3aKoHoZaTenbCTBa Poccuiickom
depepaunn B 0bnactn JaHHbIX.

e T[lonyyeHHble [aHHble B 0606LEHHOM W 06€3/1MYeHHOM BMZE MOTYT MCNO/b30BaThCA A/A
Nly4liero NoHMmaHus noTpebHoCTel NoKkynaTenei ToBapoB W YCAyr, peannsyembix KomnaHvein 1
yNIy4LLIEeHNA KayecTBa 06CNyKnBaHUA.

10.4. Nepepava [aHHbIX
KomnaHua morKeT nopyyaTb 06paboTKy [aHHbIX TPETbMM NULAM UCKNOUYUTENBHO C COrlacua cybbekTa
JaHHbIX. TaKkKe [laHHble MOTYT NepesaBaTbCs TPETbUM INLAM B CIeAYHOLWMX CAydanX:

1. B KayecTBe OTBETA Ha NpPaBOMEpPHbIE 3aMNPOChbl YNOJHOMOYEHHbIX rOCYyAapPCTBEHHbIX OPraHoB, B
COOTBETCTBUM C 3aKOHAMM, PELLEHMAMM Cyaa U np.

2. [laHHble He MOryT NepenaBaTbCs TPETbUM /IMUAM A1 MaPKeTUMHIOBbIX, KOMMEpPYECKUX
Komnanui.
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