




Career Paths available NOW!

Tourism

Hotels & Catering

Law

Engineering

Information Technology

Business English

Accounting

Secretarial

Nursing

Beauty Salon

Banking

Agriculture

Medical

Mechanics

Finance

Construction I - Buildings

Plumbing

Architecture

Petroleum I

Petroleum II

Civil Aviation

Electronics

Electrician

Merchant Navy

Environmental Science

Sports

Command & Control

Air Force

Police

Navy

Flight Attendant

Environmental Engineering

Management I

Management II

Call Centers

Art & Design

Computing

TAXI Drivers

Construction II - Roads & Highways

FOOD SERVICE Industries

Cooking

Software Engineering

Natural Resources II - Mining

Science

Insurance

Fishing & Seafood Industry

World Cup

Mechanical Engineering

Agricultural Engineering

Computer Engineering

MBA English

Natural Gas I

Natural Gas II

Security Personnel

Natural Resources I - Forestry

Nuclear Engineering

Kindergarten Teacher

Sales & Marketing

Physician’s Assistant

Au Pair

Physiotherapy

Fitness training
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adventure [N-COUNT or UNCOUNT-U6] Adventure is fun and exciting activities.

affordable [ADJ-U8] Something that is affordable is something that you have enough money to buy.

arrivals terminal [N-COUNT-U5] An arrivals terminal is where people who land at the airport enter through. 

ATM [N-COUNT-U11] An ATM (automatic teller machine) is a machine that you use to access and withdraw money from

your bank account. 

attendant [N-COUNT-U7] An attendant is a train worker.

baggage claim [N-COUNT-U5] A baggage claim is where you pick up your bags in an airport.

balcony [N-COUNT-U6] A balcony is an outdoor area that is attached to the cabin.

bank [N-COUNT-U11] Banks are places where people keep their money.

bed and breakfast [N-COUNT or UNCOUNT-U4] A bed and breakfast is small house or hotel that offers lodging and a

morning meal.

benefit [N-COUNT-U8] A benefit is something good about a thing.

berth [N-COUNT-U7] A berth is a type of bed that is on a train.

boarding pass [N-COUNT-U5] A boarding pass is a paper that allows you to get on a plane or bus.

boarding time [N-UNCOUNT-U5] The boarding time is when passengers get on the plane.

bottled water [N-UNCOUNT-U15] Bottled water is clean water that is in a container.

branch [N-COUNT-U11] A branch is an office that is part of a bigger company. 

break-in [N-COUNT-U14] A break-in is when a person enters a home or building without permission.

budget hotel [N-COUNT-U4] A budget hotel is a sleeping and resting place that is inexpensive and has few services. 

bug spray [N-UNCOUNT-U15] Bug spray is a chemical substance that kills bugs.

business hours [N-UNCOUNT-U11] A company’s business hours are the times that the company is open.

business traveler [N-COUNT-U1] A business traveler takes a trip for business.

buy-back [N-COUNT-U12] A buy-back is a policy. A business buys back something they previously sold you.

by bus [PREP PHRASE –U8] To go by bus is to travel somewhere on a big vehicle that carries a lot of people.

by rail [PREP PHRASE-U7] To travel by rail is to travel on a train.

cabin [N-COUNT-U4] A cabin is a small wooden house where visitors stay. 

cabin [N-COUNT-U6] A cabin is a room on a ship. 

campsite [N-COUNT-U4] A campsite is a sleeping and resting place where people stay in tents.

cash register [N-COUNT-U13] A cash register is a machine that holds a shop’s money. It shows and records each

transaction.

cash-only [ADJ-U10] A cash-only business only accepts cash as a method of payment.

catch the train [V PHRASE-U7] To catch the train is to ride on a train.

celebrate [V-I or T-U1] To celebrate is to have fun on an important day.

Glossary
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charge card [N-COUNT-U10] A charge card is a small card from a bank or shop that allows you to buy items and pay

for them later.

cheaply [ADV-U8] Something that can be purchased cheaply is purchased for a little money.

check in [PHRASAL V-U5] To check in is to get the boarding pass from the airport worker. 

checking account [N-COUNT-U10] A checking account is a type of bank account. You can withdraw money using

checks.

collectible [N-COUNT-U13] A collectible is a valuable object that a person buys and collects. 

commission [N-COUNT-U12] A commission is the amount of money a business charges for some types of service.

compact [ADJ-U9] A compact car is a small car. 

conference [N-COUNT-U1] A conference is a group of people who come together to talk about business, education, etc.

connect [V-T–U2] To connect is to let a telephone caller communicate with someone else.

convert [V-T-U12] To convert is to change money from one currency to another.

cost [N-COUNT-U13] The cost of an item is the amount of money you pay for it.

coupon [N-COUNT-U13] A coupon is a piece of paper that allows you to buy something at a lower price.

courteous [ADJ– U2] Someone who is courteous is polite and nice.

credit card [N-COUNT-U10] A credit card is a small card that allows you to buy things and pay for them later. 

criminal [N-COUNT-U14] A criminal is a person who breaks the law.

cruise director [N-COUNT-U6] A cruise director is a worker who organizes activities on the ship and tells passengers

about the activities.

cuisine [N-COUNT-U3] A cuisine is a style of cooking from a certain place.

currency [N-COUNT-U12] Currency is a word for money from a particular place, like the euro and the dollar.

currency exchange office [N-COUNT-U12] A currency exchange office is a place where you can change money for

another country’s money.

cuts [N-COUNT-U3] A cut is meat from a certain part of an animal.

debit card [N-COUNT-U10] A debit card is a small card that takes money out of a bank account.

departure lounge [N-COUNT-U5] A departure lounge is where passengers wait to get on their plane.

departures terminal [V-I-U5] A departures terminal is a part of the airport that people who fly to a different place use. 

direct a call [V PHRASE–U2] To direct a call is to decide who the caller speaks to next.

disembark [V-I-U6] To disembark is to get off a ship

drivers license [N-COUNT-U9] A drivers license is a card that says you are allowed to drive a car.

drive-through [N-COUNT-U3] Drive-through service is a type of service in which customers order and receive food in

their car. 

duty-free shop [N-COUNT-U5] A duty-free shop is a store where you buy items and do not have to pay tax for them.

economy car [N-COUNT-U9] An economy car is inexpensive.
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Get ready!

●1   Before you read the passage, talk about these questions.

1 Why are announcements before landing important for flight

attendants to make?

2 What are some important things that passengers may be

asked to do as they approach the airport for landing?

Reading

●2  Read the announcement

script. Then, mark the

following statements as

true (T) or false (F).

1 ___ Passengers are asked to recline

their seats before landing.

2 ___ The armrests need to be

lowered before landing. 

3 ___ Carry-on items can be placed

in overhead bins.
Chambliss Airways

Approa
ch

Announ
cement Sc

ript

trash
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seatback tray table

Good morning ladies and gentlemen. We hope you have enjoyed your

flight on Chambliss Airways. We will be landing at JFK International Airport

shortly. Before we do, we need to take care of a few items. Please return

to your seats and collect your belongings. Flight attendants are coming

around to collect any trash. Pass any items you wish to discard to them.

Did you recline your seat? Please, return your seatback to its original

upright position. Also, lower any armrests. Tray tables should be locked

into place. Also, we ask that you turn off and stow any electronics. Carry-

ons go in the overhead bins or under the seat. Finally, please buckle your

seatbelt and prepare to land. We hope you enjoyed your flight from Athens

to New York. We look forward to flying with you again soon.

upright

reclined

locked

armrest

Vocabulary

●3  Match the words or phrases

(1-9) with the definitions (A-I).

1 ___ seatback 6 ___ tray table

2 ___ collect 7 ___ buckle

3 ___ pass 8 ___ discard

4 ___ recline 9 ___ lower

5 ___ turn off

A to gather objects together

B to hand an object to someone

else

C to cause something to incline

backwards

D the part of the chair your back

rests on

E a small piece of plastic used to

eat or work on that is used on an

airplane

F to power down electronic items

G to throw something away

H to attach two sides of something

together in order to hold

something

I to move something closer to the

ground



21

We are getting ready to ...

You will also ...

Can I put ...?

USE LANGUAGE SUCH AS:

Speaking

●8  With a partner, act out the roles below

based on Task 7. Then, switch roles.

Writing

●9  Use the conversation from Task 8 to fill in a

checklist of flight attendant duties before

landing. 

●4   Read the sentences and choose the correct

words or phrases.

1 The flight attendant collected our seatback/

trash before we landed.

2 The tray tables/armrests make the airplane

seats more comfortable. 

3 It is important for your seat to be upright/

buckled before we take off.

4 I locked/discarded my tray table in the correct

position.

●5  Listen and read the announcement

again. Where can carry-ons and electronics

be placed before landing?

Listening

●6  Listen to a conversation between a

flight attendant and a passenger. Mark the

following statements as true (T) or false (F).

1 ___ The man asks the woman to recline her seat.

2 ___ The man says that the woman can leave her

phone on. 

3 ___ The woman says she will put her carry-on

item under her seat.

●7  Listen again and complete the

conversation.

Flight Attendant: We are getting ready to land. 

Do you have any 1 ___________

___________ ___________ ?

Passenger: No, I 2 ___________ ___________ ___________

already. 

Flight Attendant: Then please 3 ___________ ___________

___________ into position.

Passenger: Okay, sure. Sorry about that.

Flight Attendant: You will also have to return your

seat back to an 4 ___________

___________ .

Passenger: Do I need to 5 ___________ ___________

my phone?

Flight Attendant: Please. Electronics sometimes

interfere with our radios. Can I put

6 ___________ ___________ - ___________ in

the overhead bin? 

Passenger: No, thank you. I will just put it

under the seat. 

Student B: You are a passenger. Talk to

Student A about what you need to do to

prepare for landing.

Student A: You are a flight attendant. Talk to

Student B about:

• discarding trash 

• changing their seat position for landing

• stowing his or her carry-on item

Chambliss Airways

Checklist
Before Landing

1 Trash: ____________________________________________________

2 Tray tables: _____________________________________________

3 Seat position: __________________________________________

4 Electronics: ____________________________________________

5 Carry-on items: _______________________________________
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open dump

Waste management is critical for human and environmental health.
Without proper waste management, people would just throw garbage
in open dumps. Fortunately, many places have better ways to handle
waste. However, even the best facilities face challenges. 

Liquid hazardous waste is often stored in surface impoundments.
However, these can leak and contaminate groundwater. Fumes may
also add to air pollution. A better solution is deep-well disposal. This
method is permanent and environmentally sound if managed
properly. 

Solid waste landfills are sites that handle municipal and industrial
solid waste. A composite liner is placed under the landfill. The
intention is to prevent water pollution. However, environmental
agencies suggest that this is only a temporary barrier. On top of
the liners is a series of cells which have daily cover over them.
Lifts lead to multiple layers of cells. 

Solid waste landfills are extremely common. But they are not
without problems. Many of them have reached or are

close to disposal capacity. As the population grows,
this will become a bigger problem. In addition,

landfills release flammable toxic gases as waste
decomposes. Methane recovery can be
accomplished with a series of pipes that suck
the gas out. Meanwhile, underground carbon
storage can prevent CO2 from entering the
atmosphere. 

Get ready!

●1   Before you read the passage, 

talk about these questions.

1 Why is waste management 

important? 

2 How do solid waste landfills 

handle waste? 

Vocabulary

●3  Match the words or phrases (1-8) 

with the definitions (A-H).

1 ___ toxic 5 ___ composite liner

2 ___ cell 6 ___ methane recovery

3 ___ lift 7 ___ disposal capacity

4 ___ carbon storage 8 ___ surface impoundment

A the collection of a gas so that it can be used for

another purpose

B an area of compacted waste

C a hole that holds liquid waste

D a synthetic material placed over compacted soil

E poisonous

F the largest amount of waste a facility can hold

G a layer put over cells when they are full

H the capture and storage of CO2 so that it

doesn’t pollute the atmosphere

Reading

●2  Read the magazine article. 

Then, choose the correct answers.

1 What is the purpose of the article?

A to compare types of waste management

facilities

B to describe waste management problems

and solutions

C to explain how solid waste landfills are created

D to highlight the harmful effects of open dumps

2 What can be inferred about solid waste landfills?

A They can be difficult to operate.

B They often have hazardous liquids. 

C They may eventually pollute water. 

D They have too many cell layers.

3 Which of the following is NOT a problem with

waste facilities?

A They are quickly filling up. 

B They emit hazardous gases. 

C They are not compacted well.

D They can catch fire.
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Writing

●9  Use the magazine article and the

conversation from Task 8 to complete an

informational flyer about your city’s waste

management programs. Include: the

methods the city uses, their benefits, and

their safety features. 

●4   Choose the sentence that uses the

underlined part correctly.

1 Injecting liquid into underground rock is one

way to get rid of waste permanently. 

_ _ _ p - _ e _ _    _ _ s p _ _ a _

2 The manufacturing process creates a lot of

garbage from industrial facilities. 

_ _ d u _ _ _ _ a _    s _ _ _ d    _ a _ _ _ 

3 Many poor countries have lots of large,

unregulated areas where people throw trash. 

_ _ e _    _ u _ _ s

4 Methane is an extremely dangerous greenhouse

gas.   

_ _ _ a r _ _ _ s

5 Some items in landfills may never break down.   

_ _ c _ _ _ o _ _ 

6 The layer of soil put over cells prevents the

wind from blowing waste around.

d _ _ _ _    _ o _ _ r

7 Most of the city’s waste goes to a(n) place

where waste is dumped and buried. 

_ o _ _ _    _ _ s _ _    l _ _ _ _ _ l _

●7  Listen again and complete the

conversation.

Engineer: Okay. I think that a system for

1 ___________ ___________ would be very

beneficial. 

City Planner: I was under the 2 ___________ that we had

a system to do that. 

Engineer: No, not 3 ___________ ___________ ___________ . 

City Planner: I can’t believe that. What safety

features do we have in place? 

Engineer: There’s an impermeable 4 ___________

___________ to protect the groundwater

supply. 

City Planner: Okay, but that’s pretty standard with

solid waste landfills. What else do we

have? 

Engineer: There’s a system of applying

5 ___________ ___________ .

City Planner: I’m not 6 ___________ with that. 

Speaking

●8  With a partner, act out the roles below

based on Task 7. Then, switch roles.

Student B: You are a city planner. Talk to Student

A about your city’s waste management methods.

Student A: You are an environmental engineer.

Talk to Student B about:

• what waste disposal methods your city

currently uses

• what safety features the facilities have

I was under the impression that ...

Yes, that’s right./No, not at this time.

Let’s get going on ...

USE LANGUAGE SUCH AS:

●5  Listen and read the magazine article

again. What are some ways to manage

hazardous liquid waste? 

Listening

●6  Listen to a conversation between an

environmental engineer and a city planner.

Mark the following statements as true (T) or

false (F). 

1 ___ The city’s solid waste landfill already has a

methane recovery system. 

2 ___ The landfill’s daily covers keep garbage in

place and control odors.

3 ___ The engineer will make plans for a carbon

storage system.


