7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93)

OTHOLWEHMS MO UMYLLECTBEHHOMY CTpaxOBaHWIO He noanajatT nop NpeameT perynmpoBaHust
AaHHOTO JOKYMEHTA, M €ro MofoXeHUs! K OTHOLLEHUSIM MMYLLECTBEHHOIO CTPaxX0BaHUsi He MPUMEHSIOTCS
(MocTaHoeneHue MNpesnamyma BepxoeHoro Cyga PO ot 28.05.2008).

Hactoswun 3akoH perynvpyeT OTHOLIEHUS, BO3HUKawOWMe Mexay notpebutenamm un
N3roToBMTENSIMU, WCMOMHUTENSMU, MMAOpTEpaMu, NpodasBuaMu Mpu NpoAaXke TOBapoB (BbIMOSIHEHWU
paboT, okasaHumM ycnyr), yctaHaBnmsaeT npasa notpebutenen Ha npuobpeteHne ToBapos (paboT, ycnyr)
Hagnexawlero kadectBa W 6e30nacHbiX ANS >KU3HM, 300pOBbs, MMyLlecTBa noTpebutenen u
OKpyXatoLlen cpedbl, nonydyeHme nHdopmaumm o ToBapax (paboTtax, ycnyrax) n o6 mx nsrotoButensx
(ncnonHuTensax, npoaasuax), NPOCBeLLeHne, rocygapCTBEHHYIO N OBLLECTBEHHYIO 3alUTy MX MHTEPECOB,
a TaKke onpegensieT MexaHn3M peanusauuv 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATKSA, UCMOMb3yeMble B HAcTosILLeM 3aKoHe:

notpebutenb - TrpaxgaHuH, VMeWWA HamepeHve 3akasaTb unu  npuobpectn nmbo
3aKasblBaloLWniA, npuobpeTaoWwnii NM MCNonb3yLWMA ToBapbl (paboTbl, YCAyrn) UCKMIOYMTENbHO ANS
NNYHBIX, CEMENHbIX, AOMALLHWNX U WHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEeHneM npeanpuHMMaTernbCKom
AeATenbHOCTY;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

N3roToBUTEMb - OPraHu3auMs He3aBMCMMO OT €€ OpraHu3auuOHHO-NPaBOBOM (POPMbI, a Takke
WHAMBUAYanbHbIV NPeanpuHUMaTens, NPOM3BOAsLIMe TOBaphbl ANs peanu3aunn noTpedutensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOW (POPMbI, a Takke
WHAMBMAYaNbHbIN NpeanpuHMmMaTtenb, BbiNonHSaWmMe padoTbl N okasbiBaloLmne ycrnyrn notpebutrensam
no BO3Me34HOMY JOrOBOPY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBseL, - OpraHM3auusa He3aBUCMMO OT ee OpraHuM3aLVOHHO-NPaBOBOW (QOpPMbl, a Takke
WHAMBMAYaNbHbIN MpeanpuHUMaTtenb, peanusylolime ToBapbl MNOTpebutensam Mo [OroBopy Kynnu-
npoaaxw;

(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

absay yTpaTtun cuny. - degepanbHbii 3akoH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
ob6s3aTenbHbIM TpeboBaHUSAM, NPeAyCMOTPEHHbIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOPSAKe, UNu
ycnosusim goroopa (NpyM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUW OObIMHO NpeabsABrsieMbiM
TpeboBaHWAM), UNKU Lenam, ANS KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNOMb3yeTcs,
Unu uensiM, 0 KOTopbIX MpogaseL, (McnonHuTens) Obln NOCTaBrneH B M3BECTHOCTb MoTpebutenem npu
3aKrnioyeHMn gorosopa, unu obpasuy u (Mnu) onucaHuio Npu Npoaaxke ToBapa no obpasuy v (Mnu) no
OMNMCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyrM) - HeycTpaHWMbIA HegoCTaToK  Wmu
HeJoCTaToK, KOTOPbIN He MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB MMM 3aTpaT BPEMEHM,
UNN BbISBNSETCA HEOAHOKPATHO, UMW NPOSBNSETCA BHOBb MOCME €ro YCTpaHeHus, unv gpyrue nogobHele
HeJoCTaTKu;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6GesonacHoCTb ToBapa (paboTbl, ycrnyrn) Ons >XM3Hu,

300pPOBbS, MMYLLECTBa NOTpebUTENs 1 OKpyKatoLen cpeabl MPU 06bIYHBIX YCIIOBUAX €r0 NCMOMNb30BaHMS,



XpaHeHusl, TPaHCMOPTUPOBKU WU yTMUNU3auuu, a Takke 06e3onacHOCTb Mpouecca BbINOMHEHUS paboTbl
(okasaHus ycnyru);

YMONTHOMOYEHHAsA  M3roToBuUTEnemM  (NpoAaBuUOM)  OpraHusauuss WM YNOSIHOMOYEHHbIN
n3rotoBmMTeneMm (NpogaBuoOM) WHAOMBMAYaNbHBIM NpeanpuHMMaTens (ganee -  yNnoriIHOMOYEHHast
opraHusauuMs  Unu  YNorHOMOYEHHbIV  MHAOMBMAYalbHbIA  NpeanpuHMMaTtens) -  opraHusauus,
OCYLLECTBMAOLWAA OnpedeneHHyl0 AeAaTenbHOCTb, WM OpraHusauusl, CO3f4aHHas Ha TeppuTopum
Poccuiickon ®epepauun wnsrotoButenem (NpoaaBLOM), B TOM 4MCNE WMHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAaBLIOM), BbIMOMHAKLWMNE onpeaeneHHble QYHKUMM Ha OCHOBaHUW [JoroBopa C
nsrotosutenem (NpoaaBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATUE W YOOBREeTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHUM TOoBapa HeHagnexawero kadyectsa, -wmbo uvHOMBMAYaAnNbHbIN
npeanpuvHMMmaTenb, 3apermcTpuMpoBaHHbLIG Ha TeppuTtopumn Poccuiickon denepaunn, BbINONHAKOLWMNA
onpefeneHHble (PyHKUMM Ha OCHOBaHWMM [OroBoOpa C M3roToBuTenemMm (MpogaBuoM), B TOM 4ucne C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YMNOMIHOMOYEHHbIA MM Ha MPUHSTME U
yaoBreTBopeHve TpeboBaHU NoTpedbuTener B OTHOLLEHNM TOBapa HeHaaexallero kKayecTsa;

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuM3auuss He3aBMCMMO OT  OpraHM3auMOHHO-NMPaBOBOM  POPMbl UMM
WHAMBUAYyanbHbIV NpeanpuHuMaTenb, OCYLEeCTBAAKWME MMMOPT ToBapa AN ero nocneayowen
peanusaunn Ha TeppuTtopum Poccuinckon egepauumn.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea I. OBLLME NMNOJIOXEHUA
Cratbsa 1. [paBoBoe perynvpoBaHvMe OTHOLLIEHMI B 06NacTu 3almTbl NpaB notpeburenen

1. OTHoweHua B obractu 3awuTbl NpaB notpebutenen perynupyroTca paxxgaHCKMM KOOEKCOM
Poccuiickon ®epepaumm, HacToswmm 3akoHOM, ApyrMMy befepanbHbiMU 3aKoHaMK (Janee - 3akoHbl) 1
NPYHUMaeMbIMM B COOTBETCTBMM C HUMU WMHbBIMWU HOPMAaTUBHbIMW NPaBOBbIMM akTamu Poccurickon
denepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BrpasBe nopydate depepanbHbiM  OopraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMATL akThbl, COAEPXKaluue HOpMbI O 3aLumuTe npas noTpebuTtenen.

MpasutensctBo Poccuiickon ®epepauun BnpasBe w3gaBaTb ANa notpebutens v npogasua
(nsroToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOW OpraHM3auumn Unm ynormHOMOYEHHOr0 UHAUBMAYaNbHOro
npeanpvHMMarensi, umnopTepa) npasuna, oba3atenbHble NPU 3aKMYEeHUN U UCMONTHEHUN MYBNUYHbIX
OOrOBOPOB (40rOBOPOB PO3HMYHOW KYyMMN-NpogaXxu, 3HeprocHabXXeHus, AOrOBOPOB O BbINONHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YnonHomoudeHHbin  [MpaButensctBoMm  Poccuinickon — depepaumm  degepanbHblini - opraH
WCMONHMTENBHOW BnacTW BnpaBe yCTaHaBMnMBaTb MpaBuna opraHusauuu OesiTeNbHOCTU MO MNpoAaxe
TOBapoB (BbINOMHEHNO paboT, oka3aHuto ycnyr) noTpebutensam.

(ab3auy BBegeH PepepanbHbiM 3akoHoM OT 25.11.2006 N 193-3, B pen. depepanbHoro 3akoHa OT
23.07.2008 N 160-93)

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnn mexagyHapogHbim goroBopoMm Poccuiickon ®egepauum yCTaHOBMEHbl MHbIE Npasuna o
3awuTe npasB notpebuTenen, Yem Te, KOTOpble MpPegyCMOTPEeHbl HacToALWMM 3aKOHOM, NPUMEHSIOTCA
npasuna MexayHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenei

MpaBo noTpeGuTenei Ha NpocBelleHVe B 06racTi 3awWwuTbl NpaB noTpebutenel obecneyrBaeTcs
NMocpefacTBOM BKIHOYEHUS COOTBETCTBYIOLWIMX TpeboBaHUl B rocygapCTBEHHble 0OpasoBaTeribHble
cTaHaapTbl U obuleobpasoBaTternibHblie M NpPOgeccUoHanbHble MpPorpamMmbl, a Takke MNOCPEeACTBOM
opraHusaumMn cuctemMbl WHopMauun notpebutenenn o6 Mx npaBax U O HEOBXOAUMbIX OEUCTBUSAX MO
3almTe aTUX npas.

CraTtbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpopasey (ncnonHuTenb) obs3aH nepenatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTtb
yCnyry), ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. MMpwn oTCyTCTBMM B [OrOBOPE YCMOBWUMA O KkayecTBe ToBapa (paboTbli, ycnyru) npogasey
(ucnonHutenb) obs3aH nepepatb noTpebuTento ToBap (BbIMONHWTL paboTy, okasaTb Yycnyry),



COOTBETCTBYIOLUMIA OObLIYHO MNpeabsBNAeMbiM TpeboBaHVMAM W MPUTOAHBLIA OANSA uUener, Ans KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMONb3yeTcs.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasel (MCMOMHUTENbL) NPY 3aKIiOYeHU 4oroBopa Obin NocTaBfeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbIMOMHEHWs paboTbl, OKasaHus ycryru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOAHUTL paboTy, okasaTb yCrnyry),
NPUrogHbIN 4N UCNONb30BaHUS B COOTBETCTBUM C 3TUMU LIENSIMMN.

4. MNpwu npogaxe ToBapa no obpasuy un (Mnu) onnucaHuio npoaasel, 06s3aH nepegate noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamMuM WAM B YCTaHOBIIEHHOM MWMW nopsiake NpeaycMOTpeHbl obs3aTenbHble
TpeboBaHus k ToBapy (paboTte, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegate noTpebutento ToBap
(BbINONHWUTBL paboTy, okasaTb YCNyry), COOTBETCTBYIOLLMN 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. TllpaBa n 0083aHHOCTM W3roTOBUTENSA (MCMOMHMTENS, npogaeua) B obnactu
YCTaHOBJIEHUSI CpOKa Cryx0Obl, CpOKa roaHoCTM ToBapa (paboTbl), a Takke rapaHTUUHOIO cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npegHasHayeHHbIi ANA AMWMTENbHOrO WCMOMb30BaHWS, W3rOTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBNMMBaTb CPOK CRyXObl - Nepuod, B TeYeHMe KOTOpPOro M3roToBWUTElb
(ncnonHuTens) obsasyeTca obecneynBaTb NOTPEOUTENO BO3MOXHOCTL MCMOMb30BaHWs ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKM HA OCHOBaHUW NyHKTa 6 cTtaTbu
19 1 nyHkTa 6 cTatbn 29 HacTosWwero 3akoHa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. WNasrotoButenb (McnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl)
ANUTENBHOIO MONIb30BaHUA, B TOM YMUCIE KOMMEKTYWOLMX M3genun (oetanen, y3nos, arperatos),
KOTOpble MO UCTEYEHWUM OnpederneHHoro nepuoaa MoryT NnpeAcTaBnsiTb ONACHOCTb ANs XKU3HU, 300pOBbS
noTpebutens, NPpUYMHATL BPeS €ro MMYyLLIECTBY UIN OKpY>XKatoLLen cpeae.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCASATLCA €OMHULAMW BPEMEHMU, a TakkKe WHbIMU
eouHuLaMn M3MepeHns (KMrnomeTpamu, MeTpamu U MNpouuMK eavHULaMU U3MEPEHUsT ucxoas w3
PYHKLMOHANbHOro HasHavyeHus ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsigke yCTaHOBMEHUSA CPOKOB FOOHOCTM Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YETBEPTOM
cTaTbl 5 gaHHOro JOKyMeHTa, B CBA3M ¢ TpeboBaHnsMn defgepanbHoOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYecKkoM perynuposaHuun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHus, napgdioMepHO-KOCMeTUYEeCK1e ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBON
XUMWUU 1 MHble nodobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENDB) 0653aH yCTaHaBnNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHun KoToporo ToBap (paboTta) cumTaeTcsa HenpurogHoiM Ans
NCMNOMb30BaHWs MO Ha3HaYeHuo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxa ToBapa (BbIMONHeHWEe paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOrO CpoKa rogHoOCTH, a
Takke ToBapa (BbINOMHEHWE paboThl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLyaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MarotoButenb (MCNONMHUTENL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuoa, B TeyeHue KOTOpOro B cryyae obHapyxeHuss B ToBape (paboTe) HegocTaTka WM3roToBuTEmb
(ucnonHuTenb), npogasel, YMNOMHOMOYEHHas OpraHuM3auMs UNM YNOHOMOYEHHbIN WMHAMBMAYanNbHbIN
npegnpuHMMaTens, UMmnopTep ob6s3aHbl yOOBNeTBOpuUTb TpeboBaHnus noTpebutens, ycTaHOBMNEHHbIE
ctatbsiMn 18 n 29 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NsrotoButenb BrpaBe nMpuHATb 00A3aTenbCTBO B OTHOLWIEHMM  HEeOOCTaTKoB — ToBapa,
OBHApYXEHHbIX MO WCTEYEHUW YCTAaHOBMEHHOrO WM [apaHTMWHOrO Cpoka (OOMONHUTENbHOE
0653aTenbCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [OONOMHUTENBHOrO 0bA3aTenbCTBa W3rOTOBUTENS, CPOK OEWCTBMA  TaKoro
obsa3aTtenbCcTBa W NOPAOOK OCYLECTBNEeHUss noTpebutenem npaB Mo TakoMy 06s53aTenbcTBy
onpeaensTca N3roToBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TpopaBel BnpaBe YCTaHOBWTb Ha TOBAap rapaHTWMHBIA CPOK, €ClM OH He YCTaHOBIEH
N3roToBMTENEM.

Mpogasey BNpaBe NpUHATL 0043aTENbCTBO B OTHOLLEHNM HEQOCTaTKOB ToBapa, 06Hapy>KeHHbIX No
UCTEYEHNN rapaHTUMHOIO CpoKa, YCTaHOBMEHHOro U3rotoBmTenem (4ononHuTensHoe ob6a3aTensCcTeo).



CopgeprkaHve JOMONMHUTENBHOIO 06s3aTensCTBa NpoAasBua, CPoK AeNCTBUS Takoro obAsaTenscTea
N NopsiJoK OCyLLecTBneHns notpebutenem npas no Takomy ob6A3aTenbCTBY ONpeaenstTcs 40roBOpoM
Mexay notpebutenem n NpoaaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MNarotoBuTtenb (NpogaseL,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHne Cpoka AeNCTBUSA OOMNOMHUTENBHOrO 00A3aTenbLCTBa, B COOTBETCTBUN C ab3aLieM BTOPbIM MyHKTa
6 ctatbn 18 HacTosAwero 3akoHa, a Nocre OKOHYaHWs Cpoka AENCTBUSA AOMNONHUTENBHOrO 0bs13aTensCcTBa
- B COOTBETCTBUU C NYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O6s3aHHOCTL W3roToBUTENS 0GECNeYMTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxmMBaHusa ToBapa

MarotoButenb 06s13aH 06GecneynTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TEYEHWe ero cpoka
cnyx6bl. [1ns aTon uenu nsrotosutenb obecneynBaeT pEMOHT U TEXHUYECKOE 0GCnyKuBaHue ToBapa, a
Takke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHblE OpraHvM3auun B HEOOXOAUMBIX ANs PEMOHTa M
TeXHMYeckoro obcnyxMBaHUsi oOObeME U acCOpTMMEHTE 3amnacHblX YacTell B TeyeHue cpoka
Npoun3BOACTBa TOBapa W Mocre CHATUS ero ¢ NpPovM3BOACTBa B TeYeHMe cpoka cryxObl ToBapa, a npu
OTCYTCTBMM TAKOrO CpoKa B TeYEHME OECHATM NeT CO AHS nepedayun ToBapa notpebutento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTsl, ycnyru)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCNOBUSAX €ro
NCMNOMb30BaHNs, XpPaHEHUs, TPaHCMOPTUPOBKM U yTunusauum Obin 6Ge3onaceH ANsl XWM3HW, 300POBbS
noTpebuTens, oKpyxatoLen cpebl, a Takke He NPUYUHAN Bpes umyLlecTBy noTpedutens. TpeboBaHus,
KoTopble [JOMmkKHbI obecneyvBaTb Oe3onacHoOCTb ToBapa (paboTbl, ycnyru) Ons XU3HU U 300POBbSA
notpebutens, OKpyXalwLen cpedbl, a Takke npedoTBpalleHMe MpUYMHEHNUS Bpeda WMYLLECTBY
notpebutens, ABNsOTCA 00A3aTENbHbIMW U YCTaHABMNMBAKOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roTtoBuTenb (McnonHuTenb) 06s13aH obecneynBaTb Ge3onacHOCTb ToBapa (paboTbl) B TedeHne
YCTaHOBMEHHOro cpoka Cryx0bl nnu cpoka rogHocTy ToBapa (paboTsl).

Ecnun B cootBeTCcTBMM C NyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa M3roToBUTENb (UCMNONHUTENDB) He
yCTaHOBUI Ha ToBap (paboTy) cpok crnyxbbl, OH 06s3aH obecneunts Ge3onacHoCTb ToBapa (paboTbl) B
TeyeHne JecAaTu fneT Co AHS nepenaym Toeapa (paboTtbl) noTpebuTento.

Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLI0 MK UMYLLECTBY NOTPedUTeNsa BcneacTene HeobecneyeHms
©esonacHocTn ToBapa (paboThl), NOANEXUT BO3MELLEHWIO B COOTBETCTBUM CO cTaTbel 14 HacTosLLero
3akoHa.

3. Ecnu pgna 6Ge3onacHOCTM WCMOMb30oBaHuMs ToBapa (paboTbl, Yycnyru), ero XpaHeHwus,
TPaAHCMOPTUPOBKM M yTUNM3aumm HeobxoomMmo cobniogaTtbh crneuunanbsHble NpaBuna (ganee - npasuna),
N3roToBMTENb (MCNOMHUTENB) 00A3aH ykasaTb 3TU MpaBuna B COMPOBOAUTENbHON AOKYMEHTauuum Ha
ToBap (paboTy, ycnyry), Ha aTuKeTke, MapKMpPOBKOW MUNU MHbIM cnocobom, a npogasel, (MCNONMHUTENb)
0653aH JoBECTU 3TV NpaBuiia 4O cBefeHns notpeburtens.

Mo Bonpocy, kacawlwemMycs npuMmeHeHus absaua 2 nyHkta 4, cMm. nuceMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, ycnyru) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI
ob6s3aTenbHble TpeboBaHus, obecneunBatoLLme nx 6e30MacHOCTb ANS XKU3HW, 300pOBbsA NoTpedbuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHre MpUYMHEHMSA Bpeda MMYyLLEecTBY NoTpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM NOANEXUT o06A3aTenbHOMY MOATBEPXKOEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbinofiHeHWe paboTbl, OkasaHwe Yycryrv), B TOM u4ucne
UMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 wuHdopmaumm o6 ob6sa3aTenbHOM MOATBEPXOEHUN €ro
COOTBETCTBMSA TpeboBaHUSAM, yka3aHHbIM B NyHKTe 1 HacTosILen cTaTby.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

5. EcnuM ycTaHOBMEHO, 4YTO nMpu cobniogeHun noTpedbuTenem YCTAHOBIEHHbLIX NpaBuI
MCMNOMb30BaHNs, XPaHEHWsT WNW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WUNU  MOXET
NPUYVHUTL BPEL KWU3HW, 300POBbI U MMYLLECTBY MOTPeOWTENs, OKpyXalllewn cpene, U3rotToBUTenb
(ncnonHuTenb, npoaasel) 06s3aH He3aMe[MMTENIbHO MPUOCTAHOBUTbL €ro NMPOM3BOACTBO (peanv3aumio)
40 YyCTpaHeHus NPUYUH Bpeaa, a B He0O6X0OUMbIX Criydasix MPUHSITL MepbI MO U3BATUIO ero n3 obopoTta u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTESb (MCMOMHUTENL) 006513aH CHSATb TaKoM
ToBap (paboTty, ycnyry) ¢ npou3BoAacTBa. [1py HEBLIMOMHEHUN WU3roTOBUTENEM (UCMONHUTENEM) 3TOWN



00513aHHOCTM YMNONHOMOYEHHbIN hbefepanbHbI OpraH UCMOSTHUTENBHOW BNACTU MO KOHTPONO (Haasopy)
B 06racTu 3awmThl NpaB noTpebutenen npuHMMaeT Mepbl MO OT3bIBY TAKoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbliHka W (M) oT noTpebutensa wnu notpebutenen B nopsigke, YCTAHOBIEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKN, MPUYMHEHHbIE NOTPeOWUTENo B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO U3roToBuTenem (MCnonHnTenem) B NofHom obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [NpaBo notpebutens Ha uHgopmaumo 06 n3rotosuTene (MCNonHUTENe, NpoAasue) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutenb BrpaBe noTpeboBaTb MNpefoCTaBneHnss HeobXoouMoW U OOCTOBEPHOM
uHdopmaumm ob usrotoBuTeENe (MCMONMHWUTENE, NPoAaBuUe), pexume ero paboTbl U peanuayembix UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B NyHKTe 1 HacTodAwen cTaTbM MHGOPMaUUa B HarnsgHoOW M SOCTYNHoM dhopme
[OBOANTCS OO0 CBedeHus notpebutenen npu 3aknioyeHWr OOroBOPOB KyMU-Mpogaxu M OOroBOPOB O
BbINOMHEHNN paboT (oKasaHwuM ycryr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdhepax obcnyxmBaHus
notpebutenen, Ha pycckom sA3blke, a AOMOSIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENS (MCMONMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX A3blkax cyobekToB Poccunckon Pegepaummn n poaHbIX S3blkax HApPOAOB
Poccuiickon ®eaepauunn.

Cratba 9. NHopmaums o6 nsrotosutene (McnonHutene, npogasue)

1. WsrotoBuTene (McnomHuTenb, npodaBel) o0s3aH [oBecTM [0 CBedeHus notpebutens
PUPMEHHOE HaMMeHOBaHWe (HauMEeHOBaHWME) CBOEW OpraHu3auuu, MEecTO ee HaxoXAaeHus (agpec) u
pexum ee paboTbl. [poaaseL (MCNOMHUTENb) pa3MeLLaeT yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

UMarotoButenb (ucnonHuTenb, NpogaBel) - WHAMBUAyaNbHbIA NpeanpuHMMaTenb - [OOKEH
npegoctaBuTb noTpebutento uMHOPMaUMIO O rocygapCTBEHHOW peructpaumm W HauMeHOBaHWK
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnu BuMAO OesTenbHOCTWU, OCYLLECTBNSAEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NpoAaBLIOM),
NoASNEXUT NULUEH3NPOBAHUIO U (MNK) MCMOMHUTENb MMEET T[OCYyAapCTBEHHYIO akKkpeauTauuio, OO
cBefeHusa noTpebutensa gorkHa ObiTb goBedeHa MHOpMauusa O Buae AeATENbHOCTU WU3rOoTOBUTENS
(vcnonHuTens, npogasua), HOMepe nuueH3un u (MnuM) Homepe CBUMAETENbCTBA O rOCY4aPCTBEHHOM
aKkkpeauTaLuumn, cpokax AeVCTBUS yKa3aHHbIX MULEH3MU U (M) CBUOETENLCTBA, a Takke MHopmauus ob
opraHe, BblJaBLUEM YKa3aHHbIE JTIMLEH3NIO U (MNN) CBUOETENBLCTBO.

(n. 2 B pen. ®egepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmauums, npegycmoTpeHHas nyHkTamu 1 1 2 HacTodawen ctaTbu, AoMkHa ObiTb JoBeAeHa
[0 cBefeHuns noTpebutenen Tawkke nNpu OCYLLECTBIIEHUN TOProBnM, OBLITOBOrO M WHbIX BKOOB
o6cnyxmBaHusa NoTpebuTenen BO BPEMEHHBIX MOMELLIEHUSX, HA spMapKax, C NTOTKOB U B APYrUX criyyasix,
ecnn Toproens, ObITOBOE W WHble BuAbl OOCNyXMBaHUA noTpebutenem OCYLECTBMASTCS BHE
NMOCTOSIHHOIO MEeCTa HaxoX4eHus npogasLa (MCNoNHUTENS).

Cratbsa 10. MHdopmauua o ToBapax (paboTax, ycnyrax)

1. N3roToBuTenb (UCNONHWUTENb, NPoAasel) obs3aH CBOEBPEMEHHO NpefocTaBnaTb noTpebuTento
HeobXoOMMylO M OOCTOBEPHYH WHdOpMaumio o ToBapax (paboTtax, ycnyrax), oGecrnevmBaroLLyio
BO3MOXHOCTb UX NpaBWrbHOro Bblbopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb K
cnocobbl goBeaeHVs MHgopmaumn Ao notpebutens yctaHaBnusatoTcs [MpaBuTenbcTBOM Poccuiickoi
denepauymn.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM NOpsAKe AOMKHA CoaepXaTb:

HaVMEHOBaHMEe TEeXHUYECKOro perfnaMeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOA4aTeNbCTBOM
Poccuiickon ®epepaumm 0 TEXHUYECKOM PErynupoBaHUM n cBUAeTenbcTBylowee 06 o6A3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHMs 06 OCHOBHbIX MOTPEOWUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM YMCIle HauMeHOBaHWEe WUCMONb30BaHHbIX B Mnpouecce
N3roToBMeHNs NPoAyKTOB MUTaHUS NueBbix 4o6aBOK, BMonormyeckn akTmBHbIX 4o06aBOK, MHGOPMaLms
O HanmuMuuMu B NPOAYKTaxX MNWUTaAHWSA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEeHHO-UHXEeHepHO-
MOANVLMPOBAHHBIX OPraHM3MOB, B Cryvae, €Cnv CcoAepaHue YyKasaHHbIX OpraHu3MOoB B TakOM
KOMMOHEeHTe cocTaBnsieT Gonee OeBATM AeCATbIX NPOUEHTa), MULEBOW LIeHHOCTW, Ha3HaveHuun, ob
YCMNOBUSAX MPUMEHEHMWS N XpaHEeHUs NPOAYKTOB MUTaHUsi, 0 crnocobax U3rotoBneHns rotoBbix 6nioa, Bece



(obbeme), mgate M MecTe M3rOoTOBIMEHUS M YNakoBKM (pacdacoBkM) NPOAYKTOB MUTaHWS, a Takke
CcBedeHMs1 O NPOTMBOMOKa3aHWaX AN WX NPUMEHEHWs Mpu oTAenbHbix 3aboneBaHusax. lMepeveHb
ToBapoB (paboT, ycnyr), MHoOpMauusa O KOTOPbIX AOMMKHA codepxaTb MNPOTMBOMOKa3aHus ONA UX
NpMMEHeHNs Npu oTAeNbHbIX 3aboneBaHnsx, yteepxxagaetcs Npasutenscteom Poccunckon ®enepaumu;
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBus npuobOpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucne npu
npegocTaBneHnn Kkpeguta pasMmep KpeauTta, NMorfHyl CyMMy, MOASiexallylo Bbinnare notpedbutenem, u
rpacpmk noralleHmnss aTon CyMMbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
rapaHTUIHbIA CPOK, €CMNN OH YCTAHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTMBHOrO 1 6e30nacHoOro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTu4eckon apPEKTMBHOCTU TOBAPOB, B OTHOLLEHNN KOTOPLIX TpeboBaHue o
HanM4YuM Takom uHdopmaLnM onpeaeneHo B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM 00 aHeprocbepexxeHum
M O NOBbILLEHNN 3HEPreTUYEecKon adhPEKTUBHOCTY;

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CIny>x0bl UMM CPOK FOAHOCTU TOBapPOB (paboT), YCTAHOBIEHHbIN B COOTBETCTBUMN C HACTOALLUM
3akoHOM, a Takke cBefeHuNs1 0 HeobXoaNMbIX AEWCTBUSAX NOTPEOUTENS NO NCTEYEHUUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSAX MPU HEBBLINOMHEHUW Taknx SENCTBUN, ecnn ToBapbl (paboTbl) NO NCTeYeHum
yKasaHHbIX CPOKOB MPEACTaBMsOT OMNAacHOCTb AMS XWU3HW, 300POBbS M MMYLLLECTBA NoTpebutens wnu
CTaHOBATCS HEMPUIOAHLIMUW AJ1S UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHus), (UPMEHHOe HaMMeHOBaHWe (HauMeHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasLa), YNOMHOMOYEHHOW OpraHuM3auum MM YNOSIHOMOYEHHOTO MHAWBMAYaNbHOIO
npegnpvHMMaTensi, UMnopTepa;

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

nHdpopmaumio o6 oba3aTtensHOM MNOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HacToAwero 3akoHa;

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MHGOPMaLMIO O MpaBunax NPOAaXM TOBApPOB (BbINOMHEHUSA paboT, okasaHust ycnyr);

yKka3aHMe Ha KOHKpeTHoe nuvuo, KoTopoe OyAeT BbIMONHATL paboTy (okasbiBaTb yCnyry), u
WHGOPMALMIO O HEM, €CNK 3TO MMEET 3HayeHne, Ncxoas M3 xapakrepa paboTtsl (ycnyru);

(ab63au BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MCMonb3oBaHne (POHOrpamm Npu OkasaHuu pasBrieKkaTerbHbIX YCIyr UCNOMHUTENAMU
My3blKarnbHbIX NPOU3BeaeHIA.

(ab3au BBegeH degepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaemblii notpebutenem ToBap Obin B ynoTpeOneHUM wnmM B HEM YCTpaHsncs
HeJocTaTok (HegocTaTku), NoTpebutento fosmkHa ObITe NpegocTaBneHa nHdopmaums 06 aToMm.

3. VHdopmaumsa, npeaycMOTPeHHast MyHKTOM 2 HacTosilen cTaTbW, LOBOAMTCA A0 CBeOeHus
notpebutenen B TeXHWYECKOM [OOKYMeHTauuu, npuraraeMon K ToBapam (paboTtam, ycryram), Ha
3TMKETKax, MapKUPOBKOW WM WHbIM CMOCOGOM, MPUHATBIM ANs OTAEeNbHbIX BMOOB TOBapoB (pabor,
ycnyr). MiHgopmauma o6 obsisaTenbHOM MOATBEPXOEHWM COOTBETCTBMS TOBApOB MpeacTaBnsercs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBoM Poccunckon Pegepaummn o
TEXHWYECKOM PErynupoBaHun, 1 BKM4YaeT B cebs cBeAeHUst 0 HoMepe AOKYMeHTa, NoATBEPXAatoLLEro
Takoe COOTBETCTBME, O CPOKe ero AencTBns U 06 opraHM3auumm, ero BolgasLUen.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npoaaBua (MCnonHuMTens)

1. Pexxum paboTbl roCyAapCTBEHHbIX, MyHULMNANBHBIX OpraHU3auuin TOProenu, 6bITOBOrO U MHbIX
BUOOB 0OCnyXuMBaHuUs noTpebuTenen YycTaHaBNMBAETCA MO PELUEHVMO COOTBETCTBEHHO OpraHoB
McnonHMTEeNbHOW BnacTun cybbektoB Poccuiickon ®egepaunn 1 opraHoB MECTHOIO CaMOynpaBreHus.

2. Pexnm paboTbl opraHnsaumii, OCyLLECTBNALWMX OEATENBHOCTL B cdhepax TOproBoro, 6uITOBOro
W MHbIX BUOOB 06CnykunBaHusa notpedutenern n He ykasaHHbIX B MyHKTE 1 HACTOsILLEN cTaTbM, a TaKkke
MHOVBMAYanNbHbIX NpegnpuHUMaTenen ycTaHaBNMMBaeTCs MMM CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasBua (MCNonHUTENs) 4OBOOMTCS OO CBeOeHus notpebutenen n OormkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENSA (MCNONHUTENSd, npoAaBLa) 3a HeHaanexatlyto
nHdopmauumio o ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnn notpebutenio He npedocTaBneHa BO3MOXHOCTb He3amMeanuTenbHO MNOMNy4uTb Npwu
3aKno4YeHMn goroeopa nHdopmaumio o ToBape (paboTte, ycrnyre), oH BnpaBe notpeboBaTtb OT NpodasLa
(ncnonHuTens) BO3MeLleHUsT YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIMOHEHVWEM OT 3aK/oYeHus
AOroBopa, a ecnv JOroBop 3aKr4YeH, B pa3yMHbIW CPOK OTKa3aTbCHA OT €ro UCMOMHEHUs u notpeboBaTb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUst OPYrnx yobITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase oOT wucnonHeHus goroBopa noTpebutens ob6a3aH BO3BpaTUTbL TOBap (pesynbTar
paboTbl, ycnyrn, ecny 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNOMHUTENHo).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpogasey (ucnomHuTenb), He MNPEeAoCTaBMBLUMIW MOKynaTento MOfHOM W [OOCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 nyHkTamu 1 - 4
ctaten 18 vnn nyHktoMm 1 ctatbm 29 HacTtosiwero 3akoHa, 3a HepocTaTku ToBapa (paboThl, ycryru),
BO3HMKLUME MOCIE ero nepegayn notpeduTtento BCNeacTBue OTCYTCTBUS Y HEFO Takon MHdopMaumu.

(n. 2 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. lMpu npuyMHEHMM Bpeda XW3HW, 340POBbID M UMYLLECTBY MNoTpebutens BcneacTeue
HenpeaocTaBeHns eMy NMOJSIHOW M AOCTOBEPHOWN MHopMauun o ToBape (paboTe, ycryre) notpebutens
BrpaBe notpeboBaTh BO3MELLEHMS TaKOro Bpeaa B nopsgke, NpeaycMOTPEHHOM cTaTbeln 14 HacTosLero
3akoHa, B TOM 4uCrie TMOSIHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX NPUPOAHBIM ObOBbEKTaM,
Haxoaswmmcs B COBCTBEHHOCTM (BriageHumn) notpebuTens.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lpn paccmotpeHnn TpebosaHui noTpebutens O BO3MELWEHUM YObITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOM UMM HEAOCTATOYHO MONHOM MHGopMaumen o ToBape (pabote, ycnyre), Heobxooumo
NUCXoauTb U3 MpeanonoxeHnss o6 OTCYTCTBUM y MOTPeduTensa cneuunanbHbIX MO3HAaHUMM O CBOWCTBAX M
XapakTtepucTtukax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbs 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCMONHUTENs, nNpoAaBua, YMONHOMOYEHHON
opraHv3auMn 1nu ynosTHOMOYEHHOro MHAMBWAYanbHOro NpeanpuHumaTtens, umrnopTepa) 3a HapylueHne
npas noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npaB noTpebutenen n3rotoBUTENb (MCNOMHUTENb, NPOAAaBEL, YNOSIHOMOYEHHas
opraHu3auus WAM  YNONHOMOYEHHbIN  WHAMBMAYamNbHbIM  MpegnpuHUMaTtenb, UMNopTep) Hecet
OTBETCTBEHHOCTb, MPegyCMOTPEHHYIO 3aKOHOM W SOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. EcnM uHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MNpPUYMHEHHble noTpebuTento, noanexar
BO3MELLEHWNIO B MOSIHOM CyMMe CBEpX HEeYCTOWMKW (NMeHN), yCTaHOBIIEHHON 3aKOHOM MW AOrOBOPOM.

(n. 2 B pen. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (MeHW) u BO3MeLLleHUe YObITKOB He O0CBOOOXAAT W3roTOBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHYI OpraHu3auMio WM YNOoSIHOMOYEHHOro WHAMBMAYaNbHOro
npeanpvHMMaTens, UMnopTepa) OT UCNOMHEHUS BO3MOXEHHbIX Ha Hero obs3aTenbCTB B HaType nepen
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTenb (UCNOMHMUTENb, NPOAAaBEL, YNONIHOMOYEHHAas opraHu3aumsa Unn ynonHOMOYEHHbIN
wHaMBMAyanbHbI  NpeanpuHMMaTens, wMMnopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTW  3a
HeuncrnonHeHne ob653aTenbCTB UNM 3a HeHaasnexallee UCnonHeHne obs3aTenbCcTB, eCnv AOoKaxXeT, YTo
HeucrnonHeHne o0653aTenbCTB WM WX  HeHagnexallee WCNOfMHeHWe nNpou3oLWno BcreacTeue
HenpeoaoNMMON CuIbl, @ TakKe MO MHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens ob ynnate HeycTOWKW (NEeHM), NPELYCMOTPEHHOW 3aKOHOM WU
[AOroBOpOM, noanexaT yAoBNeTBOPEHNIO U3roTOBUTENEM (MCTONMHUTENEM, NPOAABLIOM, YNTONTHOMOYEHHOW
opraHusauvMen unm  YMnosIHOMOYEHHbIM  MHOUBMAYamNbHbIM  NpeanpuHUMaTteneM, MMNopTepoMm) B
[00OpOBONMBLHOM Nopsigke.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6. lNpu ypoBneTBOpeHWM cygom TpeboBaHWi NOTpPebuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAeT C W3roTOBWUTENS (MCMONHWTENs, npogaBua, YNOfHOMOYEHHOW OpraHuM3auuM  unm
YMONTHOMOYEHHOIO0  MHAMBMAYanbHOrO  MNpeanpuHMMaTensi, umnoprepa) 3a HecobniogeHve B
[06pPOBOMBLHOM Mopsigke yaoBneTBopeHus TpeboBaHwui notpebuTtens wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYyMMbI, MPUCY>XOEHHOW Cy4oM B Monb3y noTpebutens.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHvem B 3awmMTy npaB notpebuTens BbiCTynaroT o6wecTBeHHble 06beanHeHus

noTpebutenen (ux accoumaumm, Col3bl) UNN OpraHbl MECTHOrO CaMoynpaBrieHus, NATbAECAT NPOLEHTOB



CYMMbI B3bICKAHHOMO LITpadga NepeyncrnsaoTcs ykasaHHbIM 0ObeauMHEeHUsM (MX accoumaumsiM, co3am)
Wnv opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHVM Bpefa, NPUYMHEHHOrO BCMeACTBME HEeLOCTaTKOB TOBApOB, paboT unu ycnyr cm.
Takke naparpad 3 rnaebl 59 K PO.

Cratbsa 14. VimyLecTBeHHas OTBETCTBEHHOCTb 3a Bpend, NPUYUHEHHbIN BCNEACTBME HEAOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, MNPWYMHEHHBIN >KWU3HW, 300POBLID WM UMYLLECTBY MoTpedbuTens Bcneacteue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeJoCTaTKkoB ToBapa (paboTsbl, ycnyru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lpaBo TpeboBaTb BO3MeLlEHMS Bpeda, MNPUYMHEHHOro BCMEACTBME HEeOOCTaTKoB TOBapa
(paboThl, ycnyru), Npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOSINT OH B JOrOBOPHbIX
OTHOLUEHMAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpUYMHEHHbBIN XN3HW, 300POBbLI0 UMK UMYLLECTBY NOTPebuTtens, NoanexmT BO3MELLEHNIO,
ecnu Bpej NpUYMHEH B TeYEHME YCTaHOBMNEHHOIO Cpoka Cnyx0bl UM cpoka roaHOCTH ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTat paboTbl) gomKeH OblTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
ctatbn 5 HacTosiwero 3akoHa CpoK cnyxkbbl MAM CPOK TFOAHOCTU, HO OH HEe YCTaHOBMEH, nnbo
notpebutenio He Obina npegocTaBneHa MNOMHas U AOCTOBEpHas MHAOpPMaUMs O CpoKe Cryxbbl mnu
CpoKe rogHocTu, nubo notpebutenb He Obin NPOMH(OPMUPOBAH O HEOOXOAMMbIX AEWCTBUAX MO
UCTEYEHUM CpoKa CnykObl MNM Cpoka rOAHOCTU U BO3MOXHbLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKasaHHbIX OencTBui, nmbo ToBap (pesynbTaT paboTbl) MO UCTEYEHWM ITUX CPOKOB NpeacTaBnseT
ONacHOCTb AN XW3HWM U 300pOBbS, Bped MNOONEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnun B cootBeTCcTBMM C NyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa U3roToBUTENb (MCNOMHUTENb) He
ycTaHoBUI Ha ToBap (paboTy) cpok cnyxObl, Bpen NOANEXUT BO3MELLEHMIO B Cly4ae ero npuynHeHus B
TeyeHne JecATn neT Co OHA nepefadnm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenadn
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA ToBapa (OKOHYaHMS BbIMNONTHEHWS paboThl).

Bpea, npuymMHEHHbIV BCNeACTBME HEQOCTaTKOB TOBapa, NOAMeXuT BO3MELLEHWIO NPOAaBLOM Unn
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEpnEeBLUErO.

Bpea, NpuuMHEHHbI BCNeACTBME HEOOCTATKOB paboTbl WMKU YyCNyrn, NOASNEXUT BO3MELLEHUIO
UCMNOMHMTENEM.

4. V13rotoBUTENb (MCNOMHUTENB) HECET OTBETCTBEHHOCTL 3a BpeAd, NPUYUHEHHBIN XXN3HW, 300POBbIO
U NMyLLLECTBY NOTPEOUTENS B CBA3M C MCMONb30BaHNEM MaTepuanos, 060pyaoBaHus, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoOAWMbIX Afsi NPOM3BOACTBA TOBApOB (BLIMOMHEHWs paboT, oKasaHusa ycnyr),
HEe3aBMCKMMO OT TOro, NO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWIM BbISBUTb MX OCODblE CBOWCTBA
UINKn HeT.

5. NarotosuTtens (ucnonHuTenb, Npogasel) ocBob6oXaaeTcs OT OTBETCTBEHHOCTU, €CNU JOKaXeT,
4YTO Bped NpUYMHEH BCneacTBME HEMPEeOodOoNMMON CUflbl UK HapyLleHns notTpebutenem ycTtaHOBMEHHbIX
npasun UCMONb30BaHUA, XpaHeHWs NNy TPaHCMOPTUPOBKKU TOBapa (paboThkl, ycryru).

KoHcynbTaHTln0C: NpuMmeyaHue.
O koMneHcaumm moparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbin  BpeA, NPUYUHEHHBLIN NOTpebuTento BCNEACTBME HApYLIEHMS U3roToBUTENEM
(ncnonHnTenem, NpoaaBLIOM, YMOTHOMOYEHHOW OpraHmM3aumen UM ynosTHoOMOYEHHbIM NHANBUAYaNbHLIM
npeanpvHMMaTtenemM, MMMNOPTEPOM) npaB noTpebutensi, nNpeayCMOTPEHHbIX 3akOHaMM U MPaBOBbLIMU
aktamun Poccunckon degepaumm, perynmpyrowumMm OTHOLEHNST B 0611acTy 3awnThl npae notpebutenen,
noanexuT KOMMeHcauuu npuaMHuTEneM Bpeda MpuM Hanuumm ero BuHbL. Pasmep komneHcaumu
MOparnbHOro Bpeda onpefensieTtcd cygoM U He 3aBUCUT OT pasMepa BO3MELLEHUSI UMYLLECTBEHHOro
Bpeaa.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus  mMopanbHOro  Bpefa  OCYLLEeCTBRSeTCS  He3aBUCMMO  OT  BO3MeLLeHusd

MMYLLIECTBEHHOIO Bpeaa U NMOHECEHHbIX NOTpedbunTenem yobITKOB.

Cratbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLLEMISIOWMX NpaBa notpeburens



1. YcnoBus poroBopa, ywemnswowme npasa notpebutens Mo CpaBHEHVMIO C MpasBunamu,
YCTaHOBMEHHBIMM 3aKOHaMW WM WHbIMKW MpaBoBbiMM aktamun Poccuiickon ®epepaummn B obnactu
3awwmThl NpaB NoTpebutenen, NpuU3HaTCA HeAeNCTBUTENBHBIMMU.

Ecnu B pesynbrate MCNOMHEHNS JOrOBOpPa, YLIEMMSIOWEro npasa noTpebuTtens, y Hero BO3HWUKIU
yObITKM, OHW NoAsiexaTt BO3MELLEHUIO N3rotoButenem (MCNonHUTeneM, NpoAasBLIOM) B NOSIHOM O06beMme.

2. 3anpelyaeTtcs obycrnoBnuBatb NpuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obsi3aTernbHbIM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYUHEHHbIE MOTpPebuTenio BcrneacTsue
HapylweHus ero npaBa Ha cBOOOAHLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLLalTCA MNpoAaBLOM
(ncnonHuTenem) B NofHOM obbeme.

3anpeulaetca obycnosnuBaTe yAOBMeTBOpeHWe TpeboBaHWui noTpebuTtenen, npeabsaBnseMbiX B
TeYeHue rapaHTMNHOro CPOKa, YCIoBUAMU, HE CBA3aHHBIMM C HegoCTaTKkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

3. lNpopasel (McnonHWTenb) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATE JOMONTHUTENbHbIE
paboTbl, ycnyrn 3a nnaty. [NoTpebutens BNpaBe 0TKasaTbCsa OT onnaThl Taknx paboT (ycnyr), a ecnv oHu
onnayeHbl, noTpebuTtens BnpaeBe noTtpeboBaTb OT MNpoAaBua (MCMNOMHWUTENS) BO3BpaTa YniavyeHHON
CyMMbl.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 17. CygebHas 3awmTa npas notpeburenen

1. 3awwmTa npaB noTpebuTener ocyLecTBNSeTCa CyaoM.

2. Vickm o 3awumTe npas notpebutenen MoryT 6biTb MpeabsBneHsbl MO BbIGOPY ucTua B Cyd Mo
MecCTy:

HaxoX4eHUs1 opraHM3aumun, a ecnn OTBETYMKOM SBMNSETCS UHAMBMAYANbHbIN NpeanpuHumarens, -
€ro XUTenbCTBa;

XWTenbcTBa unun npebbiBaHMS UCTUa;

3aKIMIOYEHNS UKW UCNOSMHEHWS 4OroBopa.

Ecnu uck k opraHusauum BbITeKaeT M3 AeATenbHOCTM ee dunvana wunum npeacraBuTenbCcTBa, OH
MOXeT ObITb MpeabsaABeH B CyA MO MeCTy HaxoXaeHus ee dpunuana nnv npeacraBuTenbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn no uckam, CBA3AHHLIM C HapyweHWeM WX MnpaB, a TakkKe YNOMHOMOYEHHbIN
dedepanbHbI OpraH WCMOMHUTENbHON BMACcTM MO KOHTPOMO (Hags3opy) B obnactu 3awuTel npas
notpebutenen (ero TepputTopuanbHble OopraHbl), a Takke MHble degepanbHble OpraHbl UCMONHUTENBLHON
BMNacTu, ocyuiecTensowme pyHKLUMM NO KOHTPOMO 1 HaA30py B obnacty 3awuTbl Npas noTpebuTtenei u
OesonacHocTu ToBapoB (paboT, ycnyr) (Mx TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasreHus, obLecTBeHHble 00beauHeHns noTpebuTtenen (MX accouumaumu, Col3bl) MO MCKaM,
npeabsBnseMbiM B UWHTepecax noTpebutens, rpynnbl noTtpebuTenen, HeonpeaeneHHOro Kpyra
notpebutenen, ocBoboxgalTcs OT Yynnatbl [OCYAApCTBEHHOW MOWMHBI B COOTBETCTBUM C
3akoHoaaTtenbcTBOM Poccuiickon deagepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepansHoro 3akoHa ot 02.11.2004 N 127-®3)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAoCTaTKoB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae oGHapyXeHUs B ToBape HedoCTaTKOB, €CNN OHW He Oblfin OroBOPEHbI
npogasLoM, No cBoeMy BbIGoOpy Brnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX e Modenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takou e ToBap ApPYrov Mapkv (Mogenwu, apTvkyna) ¢ COOTBETCTBYIOLLMM
nepepac4eToM MOKYMHOW LieHbl;

notpeboBaTb COPa3MEPHOro yMEHbLLIEHUS NOKYMHOW LiEHBbI;

notpeboBatb He3ameanuTenbHOro ©0e3BO3MEe3dHOro YCTpaHeHus HegoCTaTkoB ToBapa wnu
BO3MELLLEHNS PacXxO4oB Ha UX ucrnpasneHme notTpebutenem unu TpeTbUM NULOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHoOM 3a
ToBap cymmsbl. Mo TpeboBaHMiO nMpodaBua M 3a ero cyet NOTpebuTenb OOMKEH BO3BPaTUTb TOBap C
HegocTaTKaMu.

Mpn atom noTpebutens Bnpase NoTpeboBaThb Takke NOMHOMO BO3MELLEHNS YObITKOB, MPUYUHEHHbIX
emMy BCneAacTBMe MNpoJaxu ToBapa HeHaanexawlero kadyectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBMEHHble HacTosWMM 3akoHOM Ans  yOOBNEeTBOPEHUS  COOTBETCTBYHOLWMX TpeboBaHui
notpedutens.



B OTHOWEHMM TEeXHWYECKM CrOXHOro TOoBapa noTpebuTens B cryyae OOHApYXKeHWss B HeM
HeJOCTaTKOB BMnpaBe OTKa3aTbCH OT UCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynnadyeHHoOW 3a TakoW ToBap CyMMbl NMbO npeabsBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TON Xe
Mapku (Mogenwu, apTuKyra) WM Ha TakoW e ToBap [Apyrod Mapku (mMogenu, apTukyna) c
COOTBETCTBYIOLUM MNepepacyHeToM MOKYNHOW LieHbl B TeYeHue NsTHaguatu OHEeM CO OHA nepejayu
notpebutento Takoro ToBapa. [lo uCTeYeHMM STOrO Cpoka ykas3aHHble TpeboBaHusA noanexar
YAOBMNETBOPEHNIO B OOHOM M3 CMEAYIOLLMX CIyYaeB:

obHapyxeHue cyLLIeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHne YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TeYEHWEe Kakaoro roga rapaHTUAHOMO Cpoka B
COBOKYMHOCTU Oornee 4em TpuauaTb OHEW BCNEACTBME HEOOHOKPATHOrO YCTPaHEeHUs ero pasfmnyHbIX
HeJOCTaTKOB.

[MepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxgaetca [lpaButenbctBom Poccwuiickon
denepaumm.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacTosiwen cTaTbu, MPeobsBATCS MnoTpebutenem
npogasuy nmMbO  YMNOMHOMOYEHHOW OpraHu3auMu WM YNONHOMOYEHHOMY  WHAMBWUAYaNbHOMY
npegnpvHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BnNpaBe nNpeabaBUTb TpeboBaHMs, ykasaHHble B ab3auax BTOPOM M MNATOM MyHKTa
1 HacToswen cTaTtbM, MW3rOTOBMTEMD, YMOMHOMOYEHHOW OpraHusaumm Wnu YnosIHOMOYEHHOMY
MHAVBMAYanNbHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHust aTux TpeboBaHM NoTpebutenb BrnpaBe BO3BPaTUTb M3rOTOBUTENIO UMK
UMMopTepy TOBap HEHaANexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa ynrnadyeHHon 3a HEro CyMMbI.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

4. YT1patnn cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBuMe y noTpebuTens KaccoBOro WnM TOBApHOTMO Yeka nMbO WMHOro [JOKYMEHTa,
yOoOCTOBepsOWMX (QakT M YCrnoBWsi MOKYMKW ToBapa, He $BMSeTCS OCHOBaHMEM [Ans oTkasa B
yOOBNETBOPEHUN ero TpeboBaHuni.

Mpopasey (nsrotoBuTEND), YNONHOMOYEHHas opraHusauus unu YMOMHOMOYEHHbIN
MHOVBMAYanbHbIA NpeanpuHuMaTenb, umnoptep ob6a3aHbl NPUHATE TOBAp HEHagmnexallero Kavyecrea y
notpebutensa n B cnyyae Heo6Xx04MMOCTW MPOBECTM NPOBEPKY KayecTBa Tosapa. [loTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHMSI HEOOCTATKOB ToBapa npofaBsel, (M3roToBUTENb),
YNOJSIHOMOYEHHAsA OpraHn3auus Unu ynorTHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpUHUMaTENb, UMMOPTEP
0053aHbl MPOBECTU 3KCMEPTU3y TOoBapa 3a CBOW CYET. JOKCrepTM3a ToBapa MPOBOOUTCA B CPOKM,
yCTaHoBreHHble cTatbamu 20, 21 1 22 HacToswero 3akoHa Ans YOOBMETBOPEHUS COOTBETCTBYHOLLUX
TpeboBaHui noTpebutens. MNoTpebutens BNpaBe NpMCyTCTBOBaTL NMPU MPOBEAEHUN SKCNEPTU3blI TOBapa
MU B Clny4ae Hecornacus ¢ ee pesyrnbTataMy OCMOPUTb 3aK/OYeHWe Takow 3KCnepTusbl B cyaebGHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pe3ynbTaTe 3KCNepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKU BO3HUKNN BCreacTBme
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaEeT npogaseL (M3roToBuTENb), NOTPebuTens 06s13aH BO3MECTUTb
npoaasuy (M3roTOBMTEND), YNOSIHOMOYEHHOW OpraHmM3aumMmM UnuM ynorHOMOYEHHOMY WMHAMBUOYANbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEPTU3bl, a Takke CBSA3aHHble C ee
NnpoBeAEHNEM pacxodbl HA XpaHeHWE U TPaHCMOPTUPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopaBel (u3roToBWUTEMb), YMNONMHOMOYEHHAsi OpraHu3auus UnM  YrNoNHOMOYEHHbIN
UHAMBUAYanbHbI NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCTaAHOBIIEH rapaHTUIHbIA CPOK, €CNK NoTpebutens JOKaXeT, YTO OHW BO3HMKIM OO nepegadn ToBapa
noTpeduTento UM No NpUYMHaM, BO3HMKLLMM A0 3TOTO0 MOMEHTA.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, NpoAdaBeL, (M3roTOBUTENb),
YNONTHOMOYEHHAasA opraHmM3aums UM yrnoriHOMOYEHHbI UHOAUBMAYANbHLIA NpeanpuHuMaTtens, UMNnopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [JOKaXeT, YTO OHM BO3HUKNKU MOCfe nepegadun ToBapa
notpebutenio BCNeacTBME HapylleHus noTpebuTenem npaBwuil  UCMOMb30BaHUS, XPaHEHUs UMK
TPaHCNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX NNL, UM HENPEOAONMMON CUIbI.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)



7. JoctaBka KpynHorabaputHoro Tosapa v ToBapa BecoM 6ornee nATv KMnorpammoB A PEMOHTa,
YUEHKKN, 3aMeHbl U (unu) BO3BpaT UX MNOTpebuTento OCyLeCTBRATCA cunamMyv u 3a cyeT npofasua
(n3roToBUTENS,  YNOMHOMOYEHHOW  OpraHu3auuM  MNU  YMONHOMOYEHHOr0  WHAMBMAYANbHOro
npegnpuHumartens, wumnoptepa). B crnyyae HeucnonmHeHus gaHHOW 00A3aHHOCTW, a Takke npu
OTCYTCTBMM MpodaBua (M3roToBWUTENs, YMNONHOMOYEHHOW OpraHusauMm WAM  YNnONIHOMOYEHHOro
WHAMBMAYANbHOro NpeanpvHuMaTens, UMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaeka n (unum)
BO3BpaT yKa3aHHbIX TOBApOB MOryT OCYLWeCTBNATbCA notpebutenem. [lpu STOoM npoaasey
(nsrotoBuTEnNb,  YMNOMHOMOYEHHAs  OpraHM3aumss  WAM  YNONMHOMOYEHHbLIA  WHAMBWUAYASbHbLIN
npeanpvHMMaTens, MMnopTep) 06s3aH BO3MEeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOMN U
(vnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsl 19. Cpokv NpeabsiBrieHnst notTpebuTenem TpeboBaHuii B OTHOLLEHUM HeOOCTaTKOB ToBapa

1. loTpebuTtenb BnpaBe MNpeabsABUTL MPedyCMOTPEHHble cTaTber 18 HacToswero 3akoHa
TpeboBaHns K npodaBuy (M3rOTOBUTENO, YMOMIHOMOYEHHOW OpraHu3auun WM  yrnosIHOMOYEHHOMY
WHAMBUAYyanbHOMY NpPeanpuHMMATEnto, UMNopTepy) B OTHOLIEHWM HeJoCTaTKoB ToBapa, €Cnv OHU
OBHapyXeHbl B TeYEHWE rapaHTUIAHOIO CPOKa UIK CPOKa FrOAHOCTW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHMM TOBaApOB, Ha KOTOPbIE rapaHTUAHbIE CPOKM UIIN CPOKM FOOHOCTU HE YCTaHOBIEHbI,
notpebutens BnpaBe NpeabsiBUTH yKadaHHble TpeboBaHUA, ecnv HedoCTaTku TOBaApoB OOHapyXeHbl B
pasyMHbI CPOK, HO B npegenax ABYX NET CO AHsS nepegayun nx notpebutento, ecnun donee gnurernbHbIe
CPOKUN HEe YCTaHOBMEHbI 3aKOHOM WM JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTWIAHBIA CPOK TOBapa, a TakkKe CPOK ero Cnyx0Obl MCYMCNAETCA CO OHS nepefayn ToBapa
notpebutento, ecnu wWHoe He npegycMoTpeHo pJoroBopoM. Ecnu pgeHb nepegayv  ycTaHOBUTH
HEBO3MOXXHO, 3TU CPOKU NUCHUCTIAIOTCS CO OHSA M3rOTOBINEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MNPOYMX) STU CPOKU WCHUCHISIOTCS C MOMEHTa
HaCTYNMeHUs COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMNIEHUS KOTOPOro onpenensieTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn MCXOAst U3 KNMMMATUYECKMX YCMOBUM MeECTa HaxoxaeHus
notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cry4vasxX, eCrliv MOMEHT 3aKMyeHust
OOroBopa Kynnu-npojaxum 1M MOMEHT nepefadn ToBapa MNOTpebuTento He coBnagatT, 3TU CPOKU
WUCUYNCIIAKTCA CO AHA OOCTaBkM ToBapa notpebutento. Ecnu notpebutens nuvweH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALWMX OT npogdaBua (B 4acTHOCTM, ToBap
HyXOaeTcsi B crneuuanbHOW YCTAHOBKe, MOAKMYEeHMU unn cbopke, B HEM WMEKTCS HenocTaTku),
rapaHTUHbIA CPOK He TeyeT OO YCTpaHeHUs NpoAaBLOM Takux obcTosiTenscTB. Ecnv geHb OocTaBky,
YCTaHOBKW, MOAKMOYEHUs, COOPKM TOBapa, YCTPaHEeHWs 3aBUCALMX OT MpogaBLa OOCTOATENbLCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WCMOMb30BaTb TOBap MO Ha3HaYeHui, onpenenutb
HEBO3MOXXHO, 3TU CPOKN UCHUCTISIOTCS CO AHA 3aKM0YEHMs JOroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTK ToBapa onpeaensieTcsi Nnepnoaom, UCHNCNAEMbIM CO OHA M3roTOBMEHUS TOBapa, B
TeYeHMe KOTOPOro OH NPUrodeH K WCMONb3OBaHWIO, UMW AaToOW, A0 HACTYNNEeHUs KOTOpOoW ToBap
NPUroAeH K UCNOSb30BaHMIO.

MpoJoMmKUTENBHOCTL CpOKa TFOAHOCTM ToBapa [OIPkHA COOTBETCTBOBATb 00SA3aTenbHbIM
TpeboBaHusM K 6e3onacHoCTM ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIEKTYIOLME U3AENUS U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLNE N3AENUS U COCTaBHbIE YacTW MCHUCTIAOTCS
B TOM XXe MopsiAKe, YTO N rapaHTUMHLIAN CPOK HA OCHOBHOW TOBap.

[apaHTUNHBbIE CPOKM Ha KOMMIMEKTYKLME W3OenMs U COCTaBHble 4YacTu ToBapa CUYMUTalTCSA
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3denve, ecriv MHOe He YCTaHOBIEHO [orosopom. B
cnydae, eCnu Ha KOMIMJEKTylLWee u3genue u COCTaBHYK 4YacTb TOBapa B [OrOBOpPE YCTAHOBIEH
rapaHTUMHBLIN CPOK MEHbLUE MNPOLOIMKUTENbHOCTU, YeM rapaHTUWHBLIN CPOK Ha OCHOBHOE u3genwue,
notpebutens Bnpaee npeabsBuTb TpebOBaHMS, CBSA3aHHbIE C HELOCTaTKaMU KOMMIEKTYHOLEro n3genmsi
W COCTaBHOW 4YacTu ToBapa, Npu Ux oOHapyXeHnn B TeYeHMEe rapaHTURHOIO Cpoka Ha OCHOBHOE u3fgenue,
€CIn1 UHOE He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha  komnnekTylowlee  w3genve  YCTaHOBMEH  FapaHTUMWHBIA ~ CPoK  Bonbluen
NPOAOIMKNTENBHOCTU, YEM FapaHTUMHBLIA CPOK HAa OCHOBHOW TOBap, NOTpebuTens BnpaBe MNpegbsBUTb
TpeboBaHNs B OTHOLUEHWM HEOOCTaTKOB TOBapa MpW YCNOBUW, YTO HEOOCTaTKU KOMMMEKTYLEro



nsgenus obHapyXeHbl B Te4YeHue rapaHTMMHOINO Cpoka Ha 3TO M3genue, He3aBMCMMO OT MCTeYeHus
rapaHTUIMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, JOBOAATCA 4O CBeAeHus notpebutens B uHdopmaumm
0 ToBape, NpeAoCTaBNsieMon NOTpedunTento B COOTBETCTBUM cO cTaTber 10 HacTodAwero 3akoHa.

5. B cniyyasix, Korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBrisieT MeHee OBYX
netT n HepocTaTkn ToBapa OOHapyXXeHbl MOTpebuTenem Mno UCTEYEHWW rapaHTUAHOIO CpoKa, HO B
npegenax pAByx neT, notpebutenb BNpaBe npeabsBUTb Npodasuy (M3roToBuTEND) TpeboBaHus,
npeaycMoTpeHHble cTaTbelr 18 HacTosdwero 3akoHa, ecnu AoKaXeT, YTO HeJoCTaTKM ToBapa BO3HWUKMMU
00 ero nepefayv noTpedbutento nnm nNo NpUYMHaM, BO3HUKLIUM 4O 3TOr0 MOMEHTA.

(n. 5 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHUsI CyLLLECTBEHHbIX HEOOCTAaTKOB ToBapa NoTpebuTens Bnpase npeabsBuTb
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuMum  WNM - YNOMHOMOYEHHOMY  UHAUBMAYanbHOMY
npegnpuHMMaTento, nMmnopTepy) TpeboBaHne o 6e3BO3ME3QHOM YCTPaAHEHUWN TakUX HEOOCTaTKOB, €Cru
AOKaXeT, YTO OHWU BO3HWKIM OO Nepefadv ToBapa NoTpedbutento unm no npuymMHam, BO3HUKLWIUM OO 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXeT ObITb NPpeabaABEHO, ECNM HeAOCTaTKn ToBapa obHapyXeHbl No
UCTeyeHnn ABYX NeT CO OHs nepedadv ToBapa NoTpebutento, B TeYEHME YCTaHOBMEHHOrO Ha ToBap
Cpoka cnyxkObl MnM B TeyeHWe [ecATM NeT CO [AHS nepefayn ToBapa MoTpebuTtento B cnydvae
HeyCcTaHOBMNeEHUs cpoka cryx0bl. Ecnn ykasaHHoe TpeboBaHWe He yOoBMEeTBOPEHO B TeYeHMe ABaguatu
OHeN Co OHA ero npeabsiBreHus notpedburenem nnu obHapy>KEeHHbI MM HeLOCTaTOK ToBapa SABNAETCH
HeycTpaHumbIM, NOTpebuTens No cBoemy BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNONTHOMOYEHHON
opraHusaumm Wnu yYnorIHOMOYEHHOMY WHAMBUAYarbHOMY MpeanpuHMMaTento, WUMMNopTepy) WHble
npegycmoTpeHHble nyHkTom 3 ctatby 18 Hactoswero 3akoHa TpeboBaHuWs wAM BO3BpaTUTL ToBap
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuum WM - YNOSIHOMOYEHHOMY  WHOUBMAYaNbHOMY
npegnpyHMMaTento, MMNopTepy) 1 notpeboBaTe Bo3BpaTa yniayeHHOW AEHEXHOW CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 20. YcTpaHeHMe HenocTaTKOB ToBapa W3rotoBuTenem (NpoAaBLOM, YNONHOMOYEHHOWN
opraHu3aumen unu ynosHOMOYEHHbIM UHAMBMAYANbHBIM NpeanpuHMmMaTenem, UMNopTeEpPoM)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OonpedeneH B MNUCbMEHHOW dopme
cornawleHnem CTOPOH, 9TW HeJoCTaTKM [OMKHbl ObiTb YCTpaHeHbl M3roToBuTENneM (NpodaBLiOM,
YMNOMHOMOYEHHOW OpraHm3auven unuM  ynofiHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeanpuHMMarenem,
UMNOPTEPOM) He3aMeanIUTENbHO, TO €CTb B MUHUMAIbHbIA CPOK, OOBEKTUBHO HEOBXOOUMbBIN Ans ux
yCTpaHeHUs1 C y4eToM OObl4HO npumeHaemoro cnocoba. Cpok yCTpaHeHusi HeaoCcTaTkoB TOBapa,
onpegensiembii B TMCbMEHHOW (hOpMe COrnalleHNeM CTOPOH, HE MOXET NpPEeBbILLATh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsi yCTpaHEHUSI HE4OCTATKOB TOBapa CTAHET OYEBUAHbLIM, YTO OHW He OyayT
yCTpaHeHbl B OMNpefeNieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4YuMTb COrfalleHve o
HOBOM CpOKE YCTpaHeHUs1 HeOCTaTKoB, ToBapa. [1py aTOM OTCyTCTBME HEOBXOOAMMBIX ONSA YCTPaHEeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (geTtanew, matepuanos), 06opyaoBaHus unu nogobHble NPpUYMHLI
He SIBNSAOTCA OCHOBAHWEM AMsi 3aKMOYEHMS COrMalleHus O TakoM HOBOM CPOKE M He OoCcBODOXAalT OT
OTBETCTBEHHOCTU 3a HapyLLEHWe CpokKa, ONpeaenieHHOro cornalleHmMeM CTOPOH NepBOHaYarnbsHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOweHMM TOBaApOB [OMMTENbHOrO MONb30BaHWS WU3rOTOBUTENDb, MpoAasey, nunbo
YNOMHOMOYEHHAsi opraHmM3aums Unu ynonHOMOYEHHbI WHOUBMAYAnNbHbLIA NpeanpuHUMaTens 06a3aHbl
npu npegbsaBreHnn notpebutenem ykasaHHOro TpeboBaHUS B TpPexAHEBHbIA CPOK Ge3Bo3mMe3gHOo
npegocTaBuTb NOTPebWTENto Ha Nepuod peMoHTa ToBap ANWUTENbHOIO Mofb30BaHWs, ObOnagaroLLmi
3TMMM XXE€ OCHOBHbIMU NMOTPEOUTENLCKMMU CBOMCTBaMM, 06ecneynB OOCTaBKy 3a CBOM cyeT. [NepeyeHb
TOBapoB [MTENBHOIO MOMb30BaHWsS, Ha KOTopble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpaButensctBoM Poccuiickon denepaumu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHus HeOoOCTaTKOB ToBapa rapaHTUWHLIA CPOK Ha Hero npogneBaeTcsd Ha
nepvoa, B TEeYeHWe KOTOpPOro TOBAp HE WCMONb30Barcs. YKa3aHHbIA Mepuod MCUYUCHSIETCS CO AHS
obpalleHnst notpebutens ¢ TpeboBaHmem 00 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOHYaHUM pemoHTa. [NpKn Bbigave ToBapa n3rotoeuTenbs (MpoAaaBel, YNOMHOMOYEHHas opraHn3aunst Unm
YNOMMHOMOYEHHbBI  MHAMBUAYAmNbHbIA  NpeanpuHuMmaTtens, uMnopTep) o06s3aH npefocTaBuUTb B
nMCbMeHHON hopme noTpebuTento nHdopmaumio o gate obpalleHus noTpedbuTtens ¢ TpeboBaHnem o6
yCTpaHeHMN OOHapyXeHHbIX MM HeJOCTaTKOB TOBapa, O JaTe nepejadn ToBapa noTpebutenem ans
yCTpaHeHMs1 HeoCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCcTaTKoB ToBapa C UX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTsx (geTansax, maTepvanax) U 0 AaTe Bblgadv ToBapa noTpebuTento no
OKOHYaHUK yCTpaHEeHWNs1 He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. Tpwn ycTpaHeHUn HedoOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro usgenvs unu
COCTaBHOW YacTU OCHOBHOIO W3Aenusl, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLlee U3genue nnM COCTaBHYK 4YacTb OCHOBHOIrO U3fdenvsi yCTaHaBrMBaEeTCs rapaHTUNHBINA
CPOK TOW >X€ MPOAOIPKUTENBHOCTW, YTO M Ha 3aMEHEHHbIe KOMMMEKTYLWee U3AenMe UNn COCTaBHYH
YacTb OCHOBHOIO M3Qenus, ecnM WHOe He MpegyCMOTPEHO [OroBOPOM, M rapaHTUMHBLIA  CPOK
NCYMCNSIeTCH CO AHSA BblAayn NOTpebuTento 3Toro ToBapa no OKOHYaHWM PpEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecTea

1. B cnyyae oGHapyxeHusa notpebutenem HegocTaTkOB TOBapa W npeabsaBrneHust TpeboBaHusa o
ero 3amMeHe npojasey (M3roTOBUTENb, YNOMHOMOYEHHas OpraHuM3aumss unu  YNorIHOMOYEHHbIN
WHAMBUAYanNbHbIV NPeanpUHUMAaTEnb, MMNopTep) 06A3aH 3aMeHUTb TakoW TOBap B TeYEHMEe CeMU OHEN
CO [HS NpeabsBeHns ykasaHHoro TpeboBaHnst notpebutenem, a Npu HeOo6X0AMMOCTU JOMONTHUTENBbHOMN
NpOBEPKN KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YMONHOMOYEHHON OpraHusauven mnm
YMONTHOMOYEHHbIM MHOUBMAYAlbHbIM NPeanpuHUMaTenem, MMNOPTEPOM) - B TeYeHUe ABaaLaTh OHEN Co
OHS NpeabsBneHns yKasaHHOro TpeboBaHums.

Ecnu y npogaBua (M3roToBuTeEns, YMOMHOMOYEHHOW OpraHuM3auum Wnu  YnosIHOMOYEHHOMO
WHOVBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) B MOMEHT npeabsBneHnss TpeboBaHUa OTCYTCTBYET
HeoOXxoAMMbI ANs 3aMeHbl ToBap, 3amMeHa [JofkHa ObiTb npoBedeHa B TeyeHMe Mecsiua CO [AHS
npeabsBNeHnsa Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANeXWT YAOBMNETBOPEHMIO MO €ro 3asBMEeHMI0 B CPOK, HEOOXOOUMBIN ANs 0YepeaHOomn
[OCTaBKN COOTBETCTBYHOLLErO TOBapa B 3TV paloHbl, B Criydae OTCYTCTBMSA Y nNpogaBua (M3roToBUTENS,
YNONIHOMOYEHHON  OpraHu3auMmM WAM  YNOSTHOMOYEHHOTO  MHAMBUAOYANbHOrO  npeanpuHMMaTens,
umnopTepa) HeobxoaUMOro Anst 3aMeHbl TOBapa Ha AeHb NPeAbsABEHNsT yka3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa TpebyeTtcst 6bonee cemu gHen, no TpeboBaHnio notTpebutensa npogasew
(n3rotoBuTENb MO0  YNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYASbHbIN
npeanpuHMMaTenb) B TeYEHUE TPeX AHEN CO OHA NpeabsaABreHunst TpeboBaHusa 0 3aMeHe ToBapa 06s3aH
6e3B03mMe3gHO MNpefocTaBuTb NOTPebuTento BO BpEeMEHHOEe MONb30BaHMe Ha Mepuog 3ameHbl ToBap
ONUTENBHOIO MOMb30BaHus, obnagawwmin 3TUMM Ke OCHOBHBIMU NOTPEOGUTENBCKMMU CBOWCTBAMW,
obecneuymB ero AOCTaBKy 3a CBOW cyeT. OTO MPaBWMO HE PacrnpoCTPaHAEeTCs Ha ToBapbl, NepeyeHb
KOTOpPbIX ONpeaenseTcsa B COOTBETCTBMM C NYHKTOM 2 cTtaTtby 20 HacToswwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero KayecTBa AOMmKeH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He
ObiBLIMIA B yNOTpebneHun.

Mpn 3ameHe ToBapa rapaHTUWHBLIA CPOK WCYMCASIETCA 3aHOBO CO [AHs nepefadn ToBapa
notpedurento.

Cratbsa 22. Cpoku yooBneTBOPEHUS OTAENbHBIX TpeboBaHMI NoTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpedbutenss 0 copasmMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHUMU
pacxo4oB Ha WCMpaBreHMe HeaocTaTKoB ToBapa notpebutenem wnu TPeTbMM NULOM, BO3BpaTe
yrnnayeHHoW 3a TOBap LEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOBITKOB, MPUYUHEHHbIX
notpedbutento BCMEeACTBME MNpoOOaXu ToBapa HeHaanexalwlero kadectBa fMbo npegocTaBlieHust
HeHagnexailen uHdopmaumm o TOBape, MnoanexaTr YOOBNETBOPEHUO NPoAaBLOM (M3roTOBUTENEM,
YNONITHOMOYEHHON OpraHu3auvein WnM  YNnosIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHUMaTENeMm,
MMMOPTEPOM) B TEYEHNE AECATU OHEN CO OHS NPELbABMEHNSI COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBeTCTBEHHOCTb MpoAaBua (M3roTOBUTENS, YMONHOMOYEHHOW OpraHusaumm wunu
YNONHOMOYEHHOIO MHAMBUAYaNbHOIO MpeAnpuHUMATEnsi, MMNopTepa) 3a MPOCPOYKY BbINOMHEHUS
TpeboBaHui noTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctaTbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HeBbINOMHeHWe (3agepXKy BbINONMHEeHUs) TpeboBaHus noTpebuTens O NpedoCcTaBfeHMU emy Ha
nepuwos pemoHTa (3ameHbl) aHanornyHoro ToBapa npoAasel, (M3roToBUTENb, YMNOMHOMOYEHHas
opraHusauus uUnm YnorTHOMOYEHHbIN WHAMBWAYANbHLIA NpeanpuHMMaTens, UMNopTep), AONYCTUBLLWA
Takve HapylleHusl, ynnadmMBaeT noTpebutento 3a kaxabli AeHb MPOCPOYKN HEYCTONKY (NEHI0) B pa3Mepe
O[JHOrO NpOoLEeHTa LieHbl ToBapa.



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcsi, ucxogd M3 €ro LeHbl, CyllecTBOBaBLUIEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO 6biNO  ObiTb  YOOBMETBOPEHO MpoAaBLOM  (M3roTOBUTENEM,
YMONTHOMOYEHHON OpraHusauvMen wnu  ynofTHOMOYEHHbIM  MHAMBMOYaNbHbIM  NPeanpuHUMaTenem,
UMMAoOpTEPOM), B A€Hb AOOPOBOMLHOIO YAOBETBOPEHUSA Takoro TpeboBaHUS unn B OEeHb BbIHECEHMWS
cyaebHoro pelleHus, ecrnn TpeboBaHne AOOPOBONMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHns TpeboBaHnn NoTpebutens B CPOKN, NpeaycMOTpeHHble cTaTbsmn 20 -
22 HacTtosiwero 3akoHa, noTpebutens BnpaBe MO CBOEMY BbIOOpYy MpeabsABUTbL UHble TpeboBaHus,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.

Cratea 23.1. [locneactBus HapylwleHus MpoAaBLOM Cpoka nepedayu npenBapuTensHO
onnayeHHoro ToBapa notpeburento

(BBegeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMmaTtpvBalolumMin o6a3aHHOCTb noTpebuTtens npeasapuTenbHO
onnaTuTb ToBap, OOMKEH CoAepxaTb YCNoBue O CpoKe nepedayv ToBapa notpedutento.

2. B cnyyae, ecnv npogaseul, NONy4MBLUUA CyMMY MpeABapuUTeNbHOW Onnatbl B onpegefieHHOM
AOrOBOPOM Kynnu-NpoAaku pasmepe, He UCMonHM 0683aHHOCTL MO nepegade ToBapa notpeburtento B
YCTaHOBMEHHbIN Takum JOrOBOPOM CPOK, NoTpebutens No cBoeMy BbIGopy BnpaBe noTpeboBathb:

nepegayun onnadYeHHoro ToBapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHoro NpoaaBLIOM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCMeACTBME HapyLIeHUss YCTaHOBMIEHHOrO [OroBOPOM  KYMNNWU-MPOAaXu Cpoka nepefayu
npeaBapuTeNbHO onnaYeHHoro Tosapa.

3. B cnyvae HapyweHus yCTAHOBNEHHONO [JOroBOPOM KYNNU-MpoAaxu cpoka nepepaym
npegBapuTenbHO OMMayYeHHOro ToBapa noTpebuTento nmpogasel, ynnaynBaeT emy 3a Kaxabl OeHb
NMPOCPOYKN HEYCTOWKY (NeHn) B pasmepe MOMoBUHbI NPOLIEHTa CyMMbl NpeaBapuTeNibHON onnaTtbl ToBapa.

HeycTonka (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBOpy Kynnuv-npoAaku nepegaya toBapa
notpebutento gormkHa 6bina GbITb OCyLecTBNeHa, A0 AHA nepedayn ToBapa noTpedbuTento unu 4o AHs
yooBneTBopeHus TpebosaHus notpebrtensa o Bo3BpaTte emy NpeaBapuUTeNbHO YNNayeHHoON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHu) He MOXeT MpeBbllaTb CyMMY
npeaBapuTensHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebutensa o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUN
yObITKOB MOAMexaT yAOBMETBOPEHUIO MPOAaBLOM B TeyeHue AeCATU AHeW CO OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuss noTpebutens, ycTaHOBMEHHble MYyHKTOM 2 HacCTOsWeW cTaTbW, He nognexat
YOOBMNETBOPEHWIO, €eCnu MNpoAaBel, AOKaXeT, UTO HapylleHWe CpOKOB mMepedadn notpebutento
npeaBapuUTeNbHO ONavyeHHoro ToBapa MPOM3OLLNO BCReacTBME HEmnpeogosIMMon CUnbl UM Mo BUHE
notpedutens.

Cratba 24. PacuyeTbl ¢ notpebutenem B cryvyae npuobpeTeHus um TOoBapa HeHagnexallero
KayecTBa

1. MNpu 3amMeHe TOBapa HeHaArexallero KayecTBa Ha ToBap 3TOW e Mapku (3TUX Xe Moaenu u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpoM3BOAMUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHaanexallero KadecTtBa Ha TakoW ke ToBap OPYroh Mapku (Mogenw,
apTvKyrna) B cnydae, ecnv LieHa ToBapa, NOAMEXallero 3ameHe, HUXe LieHbl ToBapa, NpefoCcTaBneHHOro
B3aMeH, noTpebuTenb [OOMKEH [oNnatuTb pasHuMUy B LeHax; B Clnyvae, ecnv LueHa ToBapa,
noanexallero 3amMeHe, Bblle LEHbl TOBapa, MpefoCTaBleHHOro B3aMeH, pasHuMua B  LeHax
BbIiNnaymBaeTca notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpenensieTtcsd Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHMe NoTpedunTensi He YAOBETBOPEHO NPOAABLIOM, LLleHa 3aMEHSIEMOro ToBapa 1
LeHa nepeaBaeMoro B3aMeH ToBapa OnpegensioTcs Ha MOMEHT BbIHECEHMS CYy4OM PELLEHUS O 3aMeHe
TOBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHuns notpebutenem TpeboBaHUS O COpPasMEpPHOM YMEHbBLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpUHUMAaETCs LieHa ToBapa Ha MOMEHT NpeabsBneHus noTpeduTtenem
TpeboBaHnsa 00 yLeHke Unu, ecnn oHo 4OBPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYA0OM
pELLEHMS O COPa3MEPHOM YMEHbLUEHWM NMOKYMHOW LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)



4. lNpwn BO3BpaTeE TOBapa HEHaAMexXalero kKayectsa noTpedbuTens Brnpaee TpeboBaTb BO3MELLEHMS
pasHuUbl MeXxay LIeHOW ToBapa, YCTaHOBJIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYHLLErO TOoBapa Ha
MOMEHT LOOpPOBOMILHOIO YAOBMETBOPEHMS Takoro TpeboBaHusa unu, ecnum TpeboBaHne AOOPOBONBHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYyOM PEeLLEHMS.

(n. 4 BeegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagmnexallero Kayectsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpalllaeTcs ynnayeHHasi 3a TOBap [AeHeXHas cymMMa B pa3Mepe MnoralleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeguTa, a Takke BO3MeLLaeTCs nnaTa 3a npefocTaBreHne Kpeamra.

(n. 5 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

CraTtbsa 25. NpaBo noTpedbuntens Ha oGMeH ToBapa Hagnexallero ka4yecTea

1. MoTtpebutens BnpaBe OOMEHATb HEMPOOOBONLCTBEHHLIN TOBAp HaAnexallero KadyecrtBa Ha
aHanorm4HbIV ToBap y NMpoAaBLa, Y KOTOPOro 3ToT ToBap Obin MpMobpeTeH, ecnu ykasaHHbIN ToBap He
nogowen no cpopme, rabaputam, pacoHy, pacuBeTKe, pasMepy Unn KOMMNeKTaunu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha oOMeH HENMPOOOBONMLCTBEHHOIO TOBapa Hagsiexallero ka4yectsa B
TeYeHne YeTblpHaALUaTh OHEN, He CUMTas OHSA €ro MoKynKku.

O6mMeH HenpoaoBOMbLCTBEHHOrO TOBapa Haanexallero kavyectsa MpPOBOAUTCS, €Crnv yKasaHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero TOBapHbIN BuA, NoTpebutensckme CBOMCTBA, NOMObI,
abpuyHble SpnbIKK, a Takke MMEETCsl TOBApHbIN YEK UMM KacCOBbIA YeK MO0 MHOWM NoaTBEPXKAAOLLMIA
onnarty ykasaHHOro ToBapa JokyMeHT. OTCyTCTBUE y NoTpebutens TOBapHOro Yeka MIn KacCoBOro Yeka
nnbo nHOro noATBepXaaloLero onnaTy ToBapa JOKYMEHTa He NnuaeT ero BO3MOXHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHUs.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He noanexawux obMeHy No OCHOBaHMAM, yKa3aHHbIM B HacTOsILLENn cTaTtbe,
yTBepxaaetcs NpasutensctBom Poccuickon ®epepaunn.

2. B cnyyae, ecnu aHanornyHeli ToBap OTCYTCTBYET B NMpoaxe Ha AeHb obpalleHnsi notpeburens
K npogasuy, notpebutens BnpaBe 0TKasaTbCA OT MCMOMHEHUSA OOroBOpa Kynnu-npogaku n notpebosaTb
BO3BpaTa ynravyeHHOW 3a yka3aHHbI ToBap AeHexXHon cymmbl. TpeboBaHne notpebutens o BosspaTte
yNnravyeHHoON 3a yKa3aHHbI TOBap OEHEXHOW CyMMbl MOANEXNT YAOBNETBOPEHNIO B TEYEHNE Tpex AHEN
CO [HA BO3BpaTa ykazaHHOro Toesapa.

Mo cornawenunto notpebutens ¢ npogasLoM OOMeH ToBapa MOXeT ObiTb MpegyCMOTPeH npwu
NOCTYNMEHNN aHanorM4yHoro ToBapa B npofdaxy. [lpogaBeu o06s3aH He3amMeanuTenbHO COOOWUTb
noTpebutento o NOCTYNIEHUM aHaNOrMYHOro ToBapa B NPOAaXY.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

CrtaTtba 26. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.
CraTtbs 26.1. AncTaHUMOHHbIN cnocob npoaaxu ToBapa
(eBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HUYHOM KYMMM-Npodaxm MOXET ObiTb 3aKMOYeH Ha OCHOBAHWW O3HAKOMIIEHUS
notpedbutens ¢ npegnoXeHHbIM MPO4ABLOM OMMCaHWEM ToBapa MOCPEACTBOM KaTarioroB, MPOCMEKTOB,
OykneToB, hOTOCHUMKOB, CpeACTB CBA3N (TENEBM3NOHHON, MOYTOBOW, PaAMOCBA3N U APYTMX) U UHBIMU
UCKIMOYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMSIEHUA noTpebutensa c ToBapoM nmbo
obpasLoM ToBapa npw 3akioYeHWM Takoro AoroBopa (AMCTAHUMOHHBLIA crnocob npogaxy ToBapa)
crnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuoM [O 3akf4YeHus [0oroBopa [ofbkHa ObiTb MNpefocTaBneHa notpebutento
WHpopmaumss o6 OCHOBHLIX MOTPEOMTENbLCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxoxaeHus)
npodaBLa, O MeCTe WU3roTOBIIEHUS TOBapa, O MOSIHOM (UPMEHHOM HaMMEHOBaHUM (HaMMeHOBaHWUW)
npodaBua (M3rotoBuTEns), O LeHe U 06 ycrnoBusx npuobpeTeHus ToBapa, O €ro AOoCTaBKe, CpOke
CNyx0bl, CPOKE rOOHOCTU M FrapaHTUMHOM CPOKe, O NMOpsiAKE ONnnaTbl TOBapa, a Takke O CPOKE, B TeYeHMe
KOTOPOro AeNCTBYET NPEANoXEeHNE O 3aKI0YEHMN LOroBopa.

3. MNoTpebunTtento B MOMEHT JOCTaBKM TOBapa A0IMkHa ObiTb B MMCbMEHHON hopme npenocTaBrneHa
nHdopmaums o ToBape, NpeaycMoTpeHHas cTatbent 10 HacTosiwero 3akoHa, a Takke NpefycMoTpeHHas
NyHKTOM 4 HacTosILLen cTaTby MHCOPMaLUs O MOPsSAKE U Cpokax BO3BpaTa ToBapa.

4. TMoTtpebutenb BnpaBe oTkasaTbCsi OT ToBapa B noboe Bpemsi 4O ero nepegadun, a nocre
nepegayv ToBapa - B TEYEHNE CEMMU OHEN.



B cnyuyae, ecnu MHgopmaumsi 0 NopsiAke U CpoKax BO3BpaTa ToBapa HaAnexallero kayectsa He
Obla npepocTaBreHa B MUCbMEHHOM ¢opMe B MOMEHT [JOCTaBkM ToBapa, noTpebutens Bnpase
0oTKas3aTbCs OT TOBapa B TeYeHME TPeX MeCsLIEB C MOMEHTa nepegaydn ToBapa.

BosBpaT TOBapa Haanexaiwlero kayectBa BO3MOXEH B Cllydae, €CNM COXPaHEHbl ero TOBapHbIf
BMUA, noTpebutenbckue CBOWCTBA, a Takke OOKYMEHT, noaTBepxAatolwmi akT M ycroBusi MOKYMKK
yKkasaHHoro TtoBapa. OTcyTcTBME y NOTpebuTenst AOKYMeHTa, noaTBepXaarollero dakt U ycrnoBus
MOKYMKN TOBapa, He nulaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve fokasaTtenbcTsBa npuobpeTeHus
TOBapa y JaHHOro npogasua.

MoTpebutens He BnNpaBe OTKasaTbCA OT TOBapa Haanexalwlero kadyecTBa, WMEOLLEro
UHOuBMAYanbHO-oNpeAeneHHble CBOWCTBA, €CMW  YKa3aHHbIA ToBap MOXeT ObITb MCNoNb30BaH
MCKMOYMTENBHO NprnobpeTatowmm ero notpebutenem.

Mpn oTkase notpebutena oT ToBapa npoAaBeL, LOMKEH BO3BpaTUTb €My [AEHEXHY CYyMMY,
ynnayeHHyto noTpebutenem no [OOroBopy, 3a WCKIYEHMEM pacxofoB MpoAdaBLa Ha [OCTaBKy OT
noTtpedbutensi BO3BpalLEHHOro ToBapa, He No3gHee 4YeM 4Yepe3 OecsTb AHEW CO OHS NpeabsBreHust
noTpedbnTenem COOTBETCTBYHOLLErO TPeOOBaHMS.

5. NocneacTeusa npogaxu ToBapa HeEHaAnexawero kayecTea AMCTaHLMOHHBIM CMOCO00OM Npoaaxmu
TOBapa YCTaHOBSEHbI MOJIOXKEHUSAMU, MPEeLYCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosiwero 3akoHa.

Mnas.a lll. SALUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUU
PABOT (OKA3AHWUM YCIIYT)

Cratbsa 27. Cpoku BbINOMHEHWS paboT (oKasaHus ycnyr)

1. WcnonHutenb 006£A3aH OCYyLWECTBUTb BbINOMHEHME paboTbl (OKa3aHWe Yycnyrm) B CPOK,
YCTaHOBMEHHbIV MpaBunaMu BbINOSIHEHWSA OTAENbHbIX BUAOB paboT (OKa3aHMs OTAEeNbHbIX BUOOB YCNyr)
Wnyu OOroBOpoM O BbINOMHEHMN paboT (oka3aHuu ycnyr). B goroBope o BbiNOMHeHUN paboT (okasaHwuu
ycnyr) MoXeT npegycMaTpuBaTbCA CPOK BbINOMHEHMS paboTbl (OKasaHus ycryru), ecnu ykasaHHbIMM
npaBmMnamMv OH He nNPedycCMOTPeH, a TakKe CPOK MeHbluel MpoJOIHKUTENbHOCT, YeM CpOK,
YCTaHOBMEHHbIV YKazaHHbIMW NpaBunamu.

2. Cpok BbINOMHeHUss paboTbl (OkaszaHus ycnyru) MOXeT onpefenatbcs gatom (nmepuoaom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbiNonHeHne paboTbl (Oka3aHue ycnyru) unu () gaton (nepnoaom), K
KOTOPOW UCNOMHUTENb AOIMKEH MNPUCTYMNUTL K BbINMOMHEHWNIO paboTbl (OKasaHuo ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OkazaHue ycnyru) ocyLeCcTBNAETCA No YacTaM (ocTaBka
nepnoamnyeckon mneyatn, TEeXHUYEcKoe OOCnyxmBaHWe) B TedeHMe cpoka [OencTBus [OoroBopa o
BbIMONHEHNM paboT (OKkaszaHWW YCryr), 4OMKHbI NPeAyCcMaTpnBaTbCs COOTBETCTBYIOLLME CPOKM (Neproabl)
BbIMONHEHNS Taknx paboT (oka3aHus ycnyr).

Mo cornmaweHnio CTOpPOH B AOroBope MOryT ObiTb MpedyCMOTPeHbl Takke CPOK/ 3aBepLueHUus
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTsust HApYLLEHUS UCMONTHUTENEM CPOKOB BbINOSHEHMS paboT (oKkaszaHus ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPpoKW BbINONMHEHUSA paboThbl (OKasaHWs yCnyru) - CPOKU Havana u
(Mnn) okoHYaHWA BbINOMHEHUS paboThbl (OkaszaHUs ycnyrn) n (M) NPOMEXYTOYHbIE CPOKU BbIMOMHEHNS
paboTbl (OKasaHus ycrnyrn) unm Bo BpeMS BbINONHEHUA paboTbl (OKa3aHUs yCryru) ctano OYeBUOHbLIM,
YTO OHa He OyaeT BbINOMHEHa B CPOK, MOTpebutens No ceoemy BbIOOPY Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyunTb BbINOfHEHME paboTbl (OKasaHue ycnyrv) TPeTbMM NnWuam 3a pasyMHYyK LeHy wunu
BbIMOMHWUTBL €€ CBOMMU cunamu 1 NnoTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PAaCcX00B;

noTpeboBaTb YyMEHbLUEHUS LIEHbI 3@ BbIMNONHEHWE paboTkl (Oka3aHue ycryri);

0TKa3aTbCs OT MCMNOMNHEHUSA AOroBOpa O BbINOMHEHMN paboThbl (Oka3aHuK ycryru).

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €MY B
CBSI3M C HapyLUEHNEM CPOKOB BbINOMHEHNST paboThbl (OKasaHus ycnyrm). YObITKM BO3MELLAITCH B CPOKM,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYIOLLNX TpeboBaHui noTpebutens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noOTpebuTenem HOBble CPOKU BbIMOMIHEHWA paboTbl (OKasaHwus  yCnyru)
yKasblBalOTCHA B 4OrOBOpE O BbINOMHEHUN paboTbl (OKasaHuu ycnyru).
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoykM HOBbIX CPOKOB MNOTpebuTens Bnpase NPeabsBUTb WCMOMHUTEMNO WHble
TpeboBaHWs, yCTaHOBNEHHbIE MYHKTOM 1 HacTosLien cTaTbm.

3. LleHa BbinonHeHHoW paboTbl (Oka3aHHOM ycnyru), Bo3Bpallaemas notpebuTtento npu otkase ot
WCMONHEHNs [OroBopa O BbIMONHEHWM paboTbl (OkasaHWM Yycnyru), a Takke yuuTbiBaemas npu
YMEHbLUEHNN LieHbl BbIMNOMHEHHOW paboTbl (OKasaHHOW yCnyru), onpeaenseTrcs B COOTBETCTBUM C
nyHktamn 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCMOMHEHUS OOroBopa O BbINOMHEHUM PaboTbl (OKa3aHUK YCnyru) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLECcCe BbINONHEHUA paboThbl
(okasaHus ycryru), a Takke nnaTbl 3@ BbINOMHEHHY paboTy (OKasaHHyl YCnyry), 3a WCKIYEeHUeM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHY ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63au nckntoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylleHns yCTaHOBIEHHbIX CPOKOB BbINOMHEHMSA paboTbl (OKasaHusa ycnyru) wunm
Ha3HayeHHbIX notpebuTenem Ha OCHOBaHWW MyHKTa 1 HACTOSALWEW CTaTbW HOBbLIX CPOKOB MCMOMHUTENb
ynnauyusaeT notpebuTento 3a kaxabln AeHb (Y4ac, ecnu Cpok onpederneH B Yacax) NPOCPOYKN HEeYCTOMKY
(neH0) B pa3mepe Tpex MPOLEHTOB LEHbl BbIMONHEHWS paboTbl (OKa3aHWs ycnyru), a ecnu ueHa
BbIMONTHEHNSS paboTbl (OKa3aHus YCryru) LOroBOPOM O BbIMOSIHEHUM paboT (OkasaHuuM YCnyr) He
onpegeneHa - obuwen uUeHbl 3akasa. [JOroBOpoM O BbINOMHEHMM pPaboT (oKasaHuM YCnyr) Mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBMEH 6omnee BbICOKMI pa3Mep HeyCTOMKN (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapylweHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnim CpoK onpedeneH B 4yacax) NpOCpOuYKU BMMOTb A0
Hayana BbINONMHEHUs paboTbl (OKa3aHusa ycnyru), ee a3tana WM nNpeabsBreHns notpebutenem
TpeboBaHWi, MPeayCMOTPEHHbIX MYHKTOM 1 HacTosALWweln cTaTby.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbIMONHEHUs1 paboTbl (OKa3aHus ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXdbli AeHb (4Yac, ecrnv CpoK onpederieH B 4acax) MpPOCPOYKM BMNOTb OO
OKOHYaHMSA BbIMNONMHEHNss paboTbl (OkasaHusA ycryru), ee aTana unNM npegbsBreHus notpebuTtenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3blCKaHHOW MoTpebuTenem HeycTomku (MeHU) He MOXEeT MpeBbiwaTb LeHy OTAEeNbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) wunv oblyl uUeHy 3akasa, eCcnv ueHa BbIMOSHEHWs
oTAoenbHoro Buaa paboTbl (OKaszaHMs yCnyru) He onpegerieHa [OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyru).

Pasmep HeycTomku (nNeHwn) onpepensieTcsi, UCXOAA W3 LeHbl BbIMOfIHEHWs paboTbl (okasaHus
yCcnyru), a ecnv ykasaHHas LeHa He onpejernieHa, ucxogda m3 obLluen ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecTe, B KOTOpOM TpeboBaHue notpebuTtens AomkHO Oblno ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb JoOpOBONBHOrO yAOBNETBOPEHUS Takoro TpeboBaHMs Unu B AeHb BbiIHECEHUsI CyAebHOro peLueHus,
ecnu TpeboBaHune NoTpebutensa 4o6POBOSLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHuss noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacTosWwew cTaTbM, He nognexat
YOOBNETBOPEHWUIO, €CNIN UCMOMNHUTENb JOKaXKeT, YTO HapyLleHWe CPOKOB BbINONIHEHMS paboTbl (OKkasaHus
yCcnyru) Npon3oLuno BCNeAcTBNEe HENPeogONNMON CUMbl UK NO BUHE NoTpebuTens.

Cratba 29. [llpaBa noTpebutens npu OBHapyXeHWM HeaoCTaTKOB BbIMOMHEHHON pPaboThl
(okasaHHoOM ycnyru)

1. MoTpebutenb npu obBHapy>XeHUM HeJoCTaTKOB BbIMOMHEHHOW pPaboThl (OKa3aHHOW YyCryru)
BMpaBe no cBoemMy Bblibopy NoTpeboBaTh:

6€e3B03ME3HOM0 YyCTpaHeHNst HeAOCTATKOB BbIMOSTHEHHOWM paboTbl (Oka3aHHOW yCnyru);

COOTBETCTBYHLLENO YMEHbLUEHMS LIEHbI BbIMONTHEHHOWN paboTbl (OKa3aHHOW yCnyru);

6e3B03ME3AHOr0 U3roTOBMNEHUSI APYrON BeluM M3 O4HOPOOHOrO MaTepuarna Takoro e KavecTBa
UIM NMOBTOPHOIO BbIMOMHEHUSA paboThl. [Mpu aToM noTpebutens 06583aH BO3BpaTUTL paHee nepenaHHyro
€My MCMONHUTENEM BELLb;

BO3MELLIEHUS MOHECEHHbIX MM pacxogoB MO YCTPAHEHUO HEeAOCTaTKOB BbINOMIHEHHOW paboThl
(OokasaHHOW ycryrm) CBOMMU CuraMmm Unm TpETbUMU Nuuamu.

YpoeneTtBopeHue TpeboBaHum notpedbutens o 6Ge3BO3ME3OHOM YCTPaHEHUM HedocTaTKoB, 00
W3roTOBMEHUN OPYron BELLM UM O MOBTOPHOM BbINOSIHEHUKN PaboThl (OKasaHuu ycnyrn) He ocBoboxaaeT
WCMOSHUTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKWU 3a HapyLleHWEe CpoKa OKOHYaHWUsI BbIMOMHEHWS
paboTbl (Oka3aHus ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMOJSIHEHMU paboTbl (OkasaHuu

ycnyrn) n notpeboBaTb NMOMHOIO BO3MELLEHUS YObITKOB, €CMNN B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM



CPOK HeOoCTaTKM BbIMOMHEHHOW paboTbl (OKasaHHOW YCNyrM) He yCTpaHeHbl WCMOMHUTENeM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCsA OT UCMOMHEHWs OOroBopa O BbINOMHEHMU paboTbl (OKasaHuu
ycnyru), ecnm um obHapy>KeHbl CyLLIeCTBEeHHble HeJOoCTaTKu BbIMONHEHHON paboTbl (OKasaHHOW ycnyru)
UMW UHblE CYLLECTBEHHbIE OTCTYMMEHWS OT YCNoBWUiA 4OroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX €My B
CBSI3W C HegocTaTkaMu BbINOMHEHHOW paboTbl (okasaHHOW ycrnyrn). YObITKM BO3MELLAKOTCA B CPOKM,
yCTaHOBMEHHble ANS yAOBMETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHuin noTpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKkasaHHOW ycnyru), Bo3Bpalliaemas notpedbutento npu oTkase or
WCMOMHEHNss [oroBopa O BbLIMNONHEHMM paboTbl (oka3aHun ycnyru), a Takke YyduTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkaszaHHOW Yycnyru), onpegenseTcs B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedocTaTkamy BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT
ObITb NpeabABneHbl NPY NPUHATWAN BbINOMHEHHOW paboThbl (OKa3aHHOW YCMyrn) Unm B XoA4e BbIMOSHEHNA
pabotbl (okasaHusa ycnyrm) nmbo, ecnu HEeBO3MOXHO OOHapyXwWTb HegoCTaTKM nNpu  MPUHATUU
BbIMONHEHHON paboTbl (Oka3aHHOW yCryru), B Te4eHMe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabaBnATb TpeboBaHWS, CBs3aHHble C HegocTaTKamMW BbINOMHEHHOW
paboTbl (OKaszaHHOW Yycnyru), ecnu OHWM OBHapyXeHbl B TEYEHWE FapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBMM B pa3yMHbIVi CPOK, B Npeaenax ABYX NeT CO OHS NPUHATUSA BbINOMHEHHOW paboTbl (OKazaHHON
yCnyru) unu nATv fneT B OTHOLIEHUN HEAOCTaTKOB B CTPOEHUN M UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb oOTBeYyaeT 3a HedocTatkm paboTbl (yCcrnyru), Ha KOTOpPYH He YyCTaHOBMEH
rapaHTUMHBIA CPOK, ecnu noTpebuTenb AOKaXeT, YTO OHW BO3HMKNM A0 €ee NPUHATUS MM WM Mo
NpUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTaHOBMIEH FapaHTUMHBLIA CPOK, WCMOMHWUTENb
OTBEYaeT 3a ee HeJoCTaTKW, eCrM He AOKaXeT, YTO OHW BO3HMKMW Mocre NpuHATUS paboTbl (ycryru)
noTpebutenem BCreACTBME HapyLUEHWA WM MpaBwuil MUCNOMb30BaHWA pesynbTata paboTbl (ycnyru),
OENCTBMI TPETLUX NN, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbI OOrOBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee ABYX
net (NATK NeT Ha HeABWXKUMOE MMYLLIECTBO) U HeJocTaTku paboThl (ycnyrm) obHapyxeHbl noTpeburenem
Nno NCTEYEHUU rapaHTUAHOIO Cpoka, HO B npedenax AByX neT (MATW NeT Ha HeOBWKMMOE UMYLLLECTBO),
notpebutens BnpaBe NpeabsBUTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWeEN cTaTby, ecru
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNM OO0 NPUHATUS MM pesynbTata paboTtbl (ycryrn) vnum no
NPUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNeHWS CyLLECTBEHHbIX HedoCTaTKoB paboTbl (ycryru) notpebuTenb Bnpase
npeabaBUTb UcnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeOCTaTKOB, €CNW AOKaXET, YTO
HeLOoCTaTKM BO3HMKINM OO0 NPUHATUS UM pesynbTaTta paboTbl (YCrnyru) unv no npuymMHaMm, BO3HUKLWMM OO
3TOro MomeHTa. 910 TpeboBaHMe MOXeT ObiTb NPeAbSABMNEHO, eCnu TakMe HeJoCcTaTkm obHapyKeHbl No
ncTeyeHun AByx neT (NATK neT B OTHOLEHMU HeABWXMMOrO MMYLLECTBA) CO AHSA MPUHATUSA pesynbraTta
paboTbl (ycnyru), HO B npedernax yCTaHOBMEHHOro Ha pesynbTaTt paboTsl (ycnyru) cpoka cnyxbbl nnu B
Te4YeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTsl (ycrnyru) notpebuTenem, ecnu cpok Cnyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHMe He yaOBNEeTBOPEHO B TeueHue Asajuaty AHEW CO OHA ero
npeabsaBreHns notpedbutenem unm obHapyXeHHbIN HeJOCTaTOK ABNAETCA HeYyCTpaHUMbIM, NoTpebutens
no ceoemy BbIGOpy BrnpaBe TpeboBarTb:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 33 BbIMONHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PacXxofdoB MO YCTpaHEeHWI0 HeOoCTaTKOB BbINOMHEHHOW paboTbl
(oka3aHHOW ycryru) CBOUMM CuriamMmm UNu TpeTbUMUN NULamu;

OTKasza OT MCMOMHEHMSA [OroBopa O BbINOSMHEHWM paboTbl (OKa3aHWWM ycnyrn) 1 BO3MeELLEHMS
yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyrn)

Hepoctatkm paboTbl (ycnyrv) AOMKHbl ObITb YCTpaHEHbl WCMONHWUTENEM B Pa3yMHbIA CpPOK,
Ha3Ha4YeHHbI noTpebutenem.
(B pea. PeneparnbHoOro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-03.



HasHayeHHbIi noTpebuTenem Cpok ycTpaHeHVs He4oCTaTKoB TOBapa YKa3biBaeTCs B [OroBope
U1 B MHOM MOAMMCLIBAEMOM CTOPOHaMM JOKYMeHTe nMMbo B 3asiBNEeHUW, HanpasreHHOM noTpebutenem
UCMNOMHMTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPAHEHUS HeJOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHWTENb yMradvMBaeT NOTPEOUTENO 3a KaxAbl AeHb
NMPOCPOYKN HEYCTOMKY (MEHID), pa3Mep U NOPSAOK MCHUCMEHMS KOTOPOKM ONpeaensioTcs B COOTBETCTBUM C
NyHKTOM S cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus yKasaHHbIX CPOKOB NOTpebutens BnpaBe NpeabsBUTb UCMOMHUTENO UHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosLwero 3akoHa.

CraTtbsa 31. Cpokv yooBneTBOpeHusa oTaenbHbIX TpeboBaHun notpeburens

1. TpeboBaHusa NoTpeduTens 06 yMeHbLIEHMM LIEHbI 3@ BbINMOSIHEHHYI0 paboTy (OKa3aHHY ycnyry),
O BO3MELLEHMM pacxOAdOB MO YCTPAHEHUO HEeOOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOVMMW CUITaMK Unu TPETbUMN NULaMn, a Takke O BOo3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEeXHON
CYMMbl W BO3MELLEHUN YOBITKOB, MNPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOJSIHEHMS [OroBopa,
npeaycMoTpPeHHble NyHKTOM 1 cTatbh 28 u nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexar
YOOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeAbsaBNeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusa notpebutena o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOM BelM U3 OLHOPOOHOrO
MaTepuana Takoro ke KayecTBa MM O MOBTOPHOM BbINONHEHUN paboTbl (OKazaHuw ycnyru) nognexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBMEHHbIV AN CPOYHOrO BbIMNOMHEHWS paboTbl (Oka3aHusa ycnyru), a B
crnyyae, ecnv aTOT CPOK HE YCTaHOBIIEH, B CPOK, MPeayCMOTPEHHbIA JOrOBOPOM O BbINOJIHEHUN PaboThI
(okazaHum ycnyru), KOTopbli Obi HEHaANexalle UCMOSTHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YOAOBMNETBOPEHUS] OTAENbHbIX
TpeboBaHW NOTPeOMTENS WCMONMHUTENb YNnayMBaeT MNOTPedbUTento 3a KaxAbld OeHb MPOCPOYKU
HeycToWKy (MeHI0), pa3mep 1 NOPSA0K UCHUCIIEHNS KOTOPOW ONPEeAEnaTCA B COOTBETCTBUN C NMYHKTOM 5
cTaTbk 28 HacTosLero 3akoHa.

B cnyyae HapyleHus CPOKOB, yka3daHHbIX B MyHKTax 1 M 2 HacTodAwewn ctatbu, notpebutens
BrpaBe NpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWs, npegycMOTpeHHble nyHKToM 1 cTtatbn 28 u
nyHkTamn 1 n 4 ctatbu 29 HacTosiwero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha OTKa3 OT WCMOSIHEHMSI [OroBopa O BbIMNOMHEHWMM paboT
(okazaHum ycnyr)

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCNOJIHEHUA Oorosopa O BbIMNOJIHEHUN pa60T (0Ka3ava|
ycnyr) B noboe BpemMaA npu ycrnosun onnatbl UCNOJIHUTENHO (baKTVI‘-IeCKVI NOHECEHHbIX MM pacxonos,
CBSI3aHHbIX C UCMONHEHNEM 006513aTENbLCTB MO OJaHHOMY OO0roBopy.

Cratba 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHue paboTbl (OkasaHue ycrnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOMHEHUU
paboTbl (OKasaHUK ycnyrun), MOXeT ObiTb COCTaBMNEeHa TBepAas Unv npubnmanTensHas cMmeTa.

CocraBneHune Takol cMeTbl No TpeboBaHMIo NOTpebuTeNns M NCNoNHUTENs oba3aTernbHO.

2. Wcnonnutenb He BnpaBe TpeboBaTb yBeNWYeHUs TBepAoW CMeTbl, a notpebuTten - ee
yMeHblLEHMS, B TOM 4uCne B cfyyae, Korga B MOMEHT 3aKiiuyeHus [OoroBopa MCKr4vanach
BO3MOXHOCTb NMPeAyCMOTPETb MOMHbIN 00beM noanexaliux BbINOSIHEHWIO paboT (OKasaHuio ycnyr) unm
HeobXoaMMbIX ANs 3TOro PacxooB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHWss TBepAOW CMETbl MPWU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MartepuanoB n obopydoBaHWs, MpegocTaBnseMbliX WCMNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMW NMuaMmn YCryr, KOTOpOoe Henb3sd ObiNo NpedycMOTpeTb NPW 3aKmiyYeHum
porosopa. [Mpu oTkase noTpebutens BbIMONMHUTL 3TO TpeboBaHWe WCNOMHUTENb BNpaBe pPacTOPrHyTb
OOroBop B cynebHOM nopsake.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ecnu BO3HMKNa HeOOXOAMMOCTb  BbIMOMHEHWS  OOMNOMHUTENbHbIX paboT  (oKasaHus
[AOMOSNHUTENbHBIX YCAYr) U N0 3TOW MPUYMHE CYLLECTBEHHOrO NPEBbIWEHNS NPUBNU3UTENBHONW CMEThI,
ucnonHuTenb obs3aH cBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnu notpebutens He gan
cornacve Ha npeBbilleHne NpubnuanTenpHOW CMeTbl, OH BNpaBe OTKa3aTbCsl OT UCMOSIHEHUSI JOroBOpa.
B atom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTPedbUTENs ynnaTtbl LeHbl 3a BbINONHEHHYO paboTy
(okasaHHyto ycnyry).



VcnonHutenb, CBOEBPEMEHHO He NpeaynpeamBLIMIA NOTPEOMTENS 0 HEOOXOAUMOCTU NPEBbILLEHUS
NPUGNU3NTENbLHON CMEThI, 00siI3aH UCMOSNTHUTBL OOrOBOP, COXPaHsAs NpaBo Ha onnaty paboTbl (ycnyrun) B
npegenax NpMoAN3nTENbLHON CMETI.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHue paboTbl M3 MaTepuana UCTNoNHUTENS

1. UcnonHuTens 0653aH BbINONHUTE paboTy, onpeaeneHHY AOroBOPOM O BbINOMHEHUU paboThl,
13 CBOEro Matepuarna u CBoumMu cpeacTBamMu, €CnNmv MHOe He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHutenb, npegocTaBMBLUMA MaTepuan And BbINOMHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexatllee KkayecTtBo no npasunam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaanexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTensa onnaynBaeTcsd noTpedbuTenem npu 3akmniyYeHun yKasaHHOro gorosopa
MOMHOCTBIO UMM B pasMepe, yKazaHHOM B OrOBOPE O BbINOMHEHNM paboThbl C YCITIOBUEM OKOHYATENBbHOMO
pacyeTa npu Nony4YeHun noTpeduTenem BbIMOSIHEHHOW MCMONHWTENemM paboTbl, €Crv MHOW MOPSAOK
pacyeToB 3a Matepuan UCNOMHUTENS He NPeAyCMOTPEH COrMalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvyasax, npegyCMOTPEHHbIX LOrOBOPOM O BbIMOMAHEHMM paboTbl, mMatepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeaut. [locnegywowiee U3MEHEHWEe  LieHbl
npeaocTaBrieHHOro B KpeauT Matepuana UCnonHUTensa He BneYveT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MaTtepuan ucnonHuTens n Heobxooumble ANsl BbINOMHEHWS paboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTBI U NpoYee AOCTaBMAKTCS K MECTY BbIMOMHEHWSA paboT UCMONHUTENEM.

O npuMeHeHWn MonoxeHwui ctatbn 35 K OTHOLUEHWAM MO [JOrOBOPY, CBSA3aHHOMY C OKa3aHWeM
yCnyr No XMMUYEeCKON YnCTke n3genun, cMm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BeinonHeHve paboTsl M3 MmaTepuana (C Bewbto) noTpebutens

1. Ecnu paboTa BbINOMHSETCA MOMHOCTLIO UMM YacTUYHO M3 MaTepuana (C Belblo) noTpebuTens,
WCMOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 Matepuana (BeLn) 1 npaBuibHOE ero NCNosb30oBaHue.

WcnonHutenb 0ba3aH:

npegynpeanTb NOTPeEOUTENA O HENpPUrogHoOCTM wunNM  HedobGpoKadYeCcTBEHHOCTU MNepeaaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTHET 00 M3pacxogoBaHUKM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTuyHOM yTpaTtbl (NMOBpexaeHus) mMaTepuana (Bewm), NpUHATOro oT
notpebutens, ucnonHuTenb o6sA3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOLHbIM MaTtepuanom
(BeLWpb0) aHaNoOrMYyHOro Kayectesa M Mo XenaHumwo noTpedbuTtens u3rotoBUTb M3genve M3 OAHOPOLHOro
MaTepuana (Bewu) B pas3yMHbIi CPOK, a Npy OTCYTCTBUM OQHOPOAHOr0 MaTepuana (BeLln) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPeOUTEmN0 OBYKPATHYK LEHY yTpadeHHoro (MOBPeXOeHHOro) marepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEbOMTENEM.

2. UeHa yTpadeHHOro (nNoBpexaeHHOro) MaTtepuana (Beluu) onpedenseTrcsl, UCXOAS U3 LeHbl
MaTepuana (BeLum), CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutensa JomKHO Obino
ObITb YOOBMETBOPEHO UCMOMNHMTENEM B AeHb JOOPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHUsa mnm
B [eHb BblHECEHUsI cyaebHoro pelleHus, ecnu TpeboBaHne notTpebutens 4OOPOBONBHO YOOBNETBOPEHO
He ObIno.

LleHa wmaTtepmana (Bewm), nepenaBaeMoro WCMOSHUTEMND, OMnpefensieTca B [OroBOpe O
BbINONTHEHUN PabOThbl UMM B MHOM OOKYMEHTE (KBUTaAHLUUK, 3aKkase), NoOATBEPKOAOLLEM €ro 3akrnoveHue.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOJSIHYH WM YaCTUYHYHO yTpaTy
(noBpexpeHue) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnu NOTpedbuTens NpegynpexaeH
ucnonHutTenem ob ocobbix CBOMCTBaxX Matepuarna (BeLym), KoTopble MOryT NoBreYb 3a cobon ero NosnHyo
UM YacTU4YHYO yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Beliu) He MOormu
ObITb OOHapPYXXeHbI NpY Haanexallen NpUeMke UCNONMHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O06s3aHHOCTb MCMOMHUTENST MHAOPMUPOBATL MNOTpeduTenss o6 obcTosATenbcTBaXx,
KOTOpble MOTyT MOBMWATL Ha KA4eCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCMyrv) Unu noereyvb 3a
CcobON HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)



VcnonHutenb 00si3aH CBOEBPEMEHHO WHoOpMMpoBaThL MOTpebutenss o Tom, 4YTO cobnogeHue
yKasaHuin noTpedbuTtens u nHble ob6CToATENBCTBA, 3aBUCALLME OT NOTPeOUTENS, MOTYT CHU3UTb KavyecTBO
BbINOMHAeMOW paboTbl (OKa3biBAaEMOW YCNyrn) Unm noereYvb 3a cobo HEBO3MOXXHOCTb €€ 3aBepLUEHNs B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpA Ha CBOeBpemMeHHOe U 060CHOBaHHOE WMHGOPMUPOBAHUE
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrodHbIA unm HegobpokayecTBEHHbIN MaTepuan, He
U3MEHUT YyKasaHuhn o crnocobe BbINONHEHMA paboTbl (Oka3aHus ycnyrn) NUMBo He YCTPaHUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KavyecTBO BbIMNOMHAEMOW paboTbl (OKa3biBAaeMOW YCryru),
UCMNOMHMTENDb BNpaBe 0TKa3aTbCHA OT UCMOMHEHUS JOroBopa O BbINOMHEHUU paboTbl (OkazaHuu ycnyrm) u
notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok 1 gopMbl onsaTthl BbIMOITHEHHOW paboTbl (OKa3aHHOM YCIyri)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutens o6s3aH onnaTWTb OKa3aHHble eMy YCnyrm B MOPsSAKe M B CPOKW, KOTOpble
yCTaHOBIEHbl AOTOBOPOM C MCNOMHUTENEM.

(vacTb nepsas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06583aH onnaTUTb BbIMOMHEHHYIO MCMONHUTENEM B MONHOM 06beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacusa notpebutensd pabota moxeT BbiTb OnnavyeHa nm Npu 3aknioyYeHnm
AOrosopa B NOMHOM pasMepe unu nytem Bblgavm aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) NpPou3BOAWUTCA MOCPEACTBOM HaNW4HbIX WK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuickon degepaumm.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHWM HanM4YHOW (HOpPMblI pacyeToB Onfata ToBapos (paboT, ycnyr) noTpebutenem
Npon3BOAMTCA B COOTBETCTBMM C yKasaHuWeMm npogaBua (MCMOMHWTENs) MyTemM BHECEHMS HanuyHbIX
AEHeXHbIX CPeACTB nMpoAasuy (MCNofHUTEnN), NMbo B KpeauTHYI opraHv3aumio, nnbo nnaTexHoMy
areHTy, OCyLLeCTBNSLWEMYy OeATeNbHOCTb MO NpuemMy nnatexen guandecknx nuu, nubo GaHkoBCKOMY
NNaTeXHOMY areHTy, OCYLLECTBNSALEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHkax
n BOaHKOBCKOW [OEATEeNbHOCTU, €CMM WHOE He YCTaHOBMEHO dedeparnbHbiMU 3aKOHaMu WAW UHbBIMK
HOpMaTuBHbLIMW NpPaBoBbIMK akTamu Poccuinckon ®epepaumn. Mpu atom obAsaTenscTtBa notpebutens
nepeg npoAaaBuUOM (MCMONHWTENeMm) No onnate ToBapoB (paboT, ycnyr) CYMTAKOTCA UCMOMHEHHbIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTAa BHECEHMS HanWyHbIX [OEHEXHbIX CpPeacTB
COOTBETCTBEHHO NpoAaBLy (UCMONHUTENIO), MMOO B KpeOUTHYI0 OpraHnsaumio, NMbo NnaTexHoMy areHTy,
OCYLLECTBMISAOWEMY [AeATeNbHOCTb MO npuvemy nnaTexen cusndeckmx nud, nubo OGaHKoBCKOMY
nnaTexHOMy areHTy, OCyLLEeCTBASIOWEMY AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O HaHKax
1 6aHKOBCKOW OeATeNbHOCTY.

(vyacTb yeTBepTas B ped. PegepanbHoro 3akoHa ot 03.06.2009 N 121-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHune okasaHus oTAenbHbIX BUAOB yCryr

MNocneacteuns HapyLwieHuna yCJ'IOBI/II7I [oroesopos 00 OKkasaHMM OTAeNbHbIX BUOOB ycnyr, ecnm Takune
O0roBopbl NO CBOEMY XapakTepy He nognagakrT nog OencTBMe HacTosILEN rnaBbl, onpenenaArTcA
3aKOHOM.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEINEUN

Cratba 40. TlocymapCTBEHHbIi KOHTPOMb W HAA30p 3a COOMOOEHMEM 3aKOHOB UM UHbIX
HOpMaTUBHbIX MPaBOBbLIX akToB Poccuiickon denepaunn, perynmpyroLmx OTHOLWEHWS B 06r1acTy 3awuTbl
npae notpeburenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. FocyaapcTBEHHbIN KOHTPONb M HaAsop 3a CoGMniodeHVWEM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaeoBbIX akToB Poccuiickoii degepauuu, perynupylowmnx oTHOWeHWss B obracTu 3awuTbl npas
noTpebuTenel (aanee - rocy4apCTBeHHbIV KOHTPOMb M Haa3op B 06MnacTy 3awuThl Npae notpebuteneit),
OCYLLECTBMATCA YNONIHOMOYEHHbIM dbefeparibHbIM OpraHoM WCMONMHUTENbBHOW BiAcTU MO KOHTPOIO
(Hag3opy) B obnacTi 3awuTbl NpaB NoTpebuTenei (ero TeppuTopUanbHbIMKU OpraHamim), a Takke UHbIMK



degepanbHbIMM  OpraHamn  UCMOSNHUTENBbHOW — BriacTm (X TeppuTopuanbHbIMU  OpraHamm),
OCYLLECTBAAWMMM (PYHKLUMM MO KOHTPOSKO M HaA30py B obnactu 3awmTbl npaB notpebutenen u
OesonacHocTn ToBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaButensctBom Poccuiickown
denepaumm.

2. TocygoapCTBeHHbI KOHTPOMb W Hag3op B obnactm 3awutbl npaB noTpebutenen
npegycmaTpusatoT:

npoBeAeHne MeponpusaTUA, CBA3AHHbLIX C KOHTPOMEM, - MpPoBepKa COBMIoaEeHNS N3roToBUTENSMM
(vcnonHuTenamK, nNpogasBuaMu,  YNONMHOMOYEHHbIMW  OpraHM3auusaMm UM - YNOFTHOMOYEHHbLIMU
UHAVMBUAYanbHbIMW NpeanpuHMMaTensMu, umnoptepamm) obasaTenbHblXx TPeboBaHWUN 3aKOHOB U MHbIX
HOpMaTUBHbLIX NPaBOBbLIX akToB Poccuiickon degepaLmum, perynmpyowimx oTHOLWEHUa B obnactu 3awmThbl
npae notpebutenen, a Takke obs3aTenbHbIX TpeboBaHuM K ToBapaMm (paboTam, ycnyram);

BblJayy B npegenax MofHOMOYUA, NPeAyCMOTPEHHbIX 3akoHopaTenbcTBoM  Poccuiickon
dPepepaumun, npegnucaHUA  U3roToBUTENSM  (MCMOMHWUTENAM,  MpoAdaBuaM,  YMONHOMOYEHHbIM
opraHu3auusM WM YNOSIHOMOYEHHBIM  WHAMBUAYaNbHbIM  NpegnpuHuMaTensM, wuMnopTepam) o
npekpaweHun HapyweHun npaB notpebutenen, o HeobxoaMMocTM cobnogeHnss obsasaTenbHbIX
TpeboBaHu k ToBapaMm (paboTam, ycnyram);

B YCTaHOBNEHHOM 3akoHogatenbcTBoM Poccuiickon ®Pepepauun nopsgke npuHATME Mep Mo
NPUOCTaHOBIIEHNIO MPOU3BOACTBA W peanu3auvMm TOoBapoB (BbINOMHEHUs paboT, okas3aHus ycnyr),
KOTOpble HEe COOTBETCTBYIOT 06593aTenbHbIM TpeboBaHMAM (B TOM YMCME C UCTEKLLIUM CPOKOM rOOHOCTH),
M TOBapOB, Ha KOTOpble OOMKEH OblTb YCTAHOBMEH, HO HE YCTaHOBMEH CPOK roAHOCTM, MO OT3bIBY C
BHYTPEHHEro pbliHKa 1 (Mnu) oT notTpebutens wnm notpebutenen ToBapos (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 06s13aTENbHBIM TPEOOBAHNSM, 1 MHGOPMUPOBaHUIO 06 aTOM NoTpebutenen;

HanpaeneHne B OpraH, OCYLIECTBASIOWMA NMUEH3MPOBaHWe COOTBETCTBYIOLLEro Buaa
OEeATENbHOCTM (NWUEH3VNPYIOLWNIA  OpraH), MaTepuanoB O HapylweHus npaB noTpedbuTtenen pans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIIEHUW AENCTBUS WM 06 aHHYNMMPOBaHUM COOTBETCTBYHOLLEN
NMUEH3nM B YCTAaHOBNEHHOM 3aKoHoAaTenbCTBOM Poccunckon denepaunm nopsgke;

HanpasneHne B opraHbl  NPOKypaTypbl, ApyrMe  npaBoOXpaHUTENbHble  opraHbl Mo
noABeJOMCTBEHHOCTM MaTepuanoB ANs PeLleHuMs BOMPOCOB O BO30OYXAEHWM YroNnoBHbIX Aen no
npusHakam MpecTynneHnn, CBA3aHHbIX C HapylweHMeM YCTaHOBMEHHbIX 3akoHaMn U WHbIMU
HOpMaTUBHbLIMM NpaBoBbIMK akTamu Poccuiickon ®eagepaunn npas notpebutenen;

obpalwleHne B cyq C 3asdBneHMsAMM B 3awuTy npaB noTpebuTtenen, 3akOHHbIX WHTEPECOB
HeonpegeneHHOro kpyra notpebutenen, a Takke C 3asdABMEHUSMUM O NUKBMZAUMM W3FOTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW oOpraHusauuu, umnoptepa) nmbo o0 npekpaleHun
AeaTenbHOCTU WHAMBUOYaNbHOrO  NpeanpuHMMaTens (ynonHomMo4eHHoro WNHAMBUOYaNbHOTO
npeanpuHMMaTensi) 3a HeogHOKpaTHoe Mnu rpyboe HapyleHue YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTUBHbLIMM NPABOBbLIMKU akTaMu Poccuiickon degepaumm npas noTpedbutene.

3. YnonHomo4eHHbIN defeparnbHblii opraH UCMOMHUTENBHOW BracTM MO KOHTpOM (Hagsopy) B
obnacTtu 3awmTbl NpaB NOTpebuTenen (ero TeppuTopuanbHbie OpraHbl), a Takke MHble hefepanbHble
opraHbl WCMOMHUTENBHOM BMacTn (UX TeppuTopuarnbHble oOpraHbl), OcyllecTBhsowme QYHKLUN MO
KOHTPOMO 1 Hag3opy B obnactu 3awmTel Nnpae noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr),
MOryT ObITb MPUBMEYEHbI CYAOM K Yy4acTuIO B Aefle unu BCTynatb B Aeflo No CBOEW MHUUMATUBE Unn No
WHUUMaTMBE nuu, y4vacTBylLWMX B gene, ANs Aayn 3aknideHus no geny B Uensax 3awuTbl npas
notpebutenen.

4. ®epepanbHbll OpraH MCMOMHUTENbHOW BMACTW, OCYLLECTBASIOWMN (PYHKUMU MO BbipaboTke
rocygapCTBEeHHOM NONWUTMKM B 0BracTu 3awuTbl NpaB noTpebutenen, gaeT pasbACHEHUS MO BoOnpocam
NPMMEHEHNS 3aKOHOB M WHbIX HOPMAaTMBHbBIX MPaBOBbIX akToB Poccunckon depepaumm, perynmpyowmx
OTHOLWeHMA B obnactu 3awuTbl NpaB noTpebutenen, a Tawkke yTBepXOaeT MNOSIOKEeHUe O nopsigke
paccMOTpeHUsT YNOMHOMOYEHHbIM deaepanbHbIM OpraHOM UCMOMHUTENbHOW BRacTu MO KOHTPOIO
(Hapg3opy) B obnactn 3awutbl nNpaB notpedbutener (ero TeppuTOpuanbHbBIMKM OpraHamu) Aen o
HapyLeHUM 3aKOHOB U MHbIX HOPMAaTUBHLIX NPaBOBbIX akToB Poccunckon depepaumu, perynmpyoLmx
OTHOLUEeHMS B obnacTy 3awmTbl npaB notpebutenen.

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOoAaBLa, YNOSTHOMOYEHHON OpraHu3aumm
UNN  YNOMHOMOYEHHOr0 MHAMBMOYANbHOIO MpeanpuvHUMaTtens, wumnopTepa) no npegocTaBreHUto
uHdopmaumm degepanbHbiM OpraHam MCNOMHUTENBHOW BNacTy, YMNOMHOMOYEHHbIM Ha MNpoBedeHue
rocyapCTBEHHOIO KOHTPONSA M Haa3opa B obnacTtu 3awuTel NpaB notpedutenen (Mx TeppuTopmanbHbIM
opraHam)

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
MarotoButenb (MCMONHUTENb, NPOAABEL, YNOMHOMOYEHHAs OpraHM3auusi UM YNoSTHOMOYEHHbIN

nHOMBMAYanbHbLIA NpeanpuHUMaTesnb, UMNopTep) no TpeboBaHMI YMNONHOMOYEHHOro deaepanbHoro
opraHa WCMosHUTENbHONM BMacTK Mo KOHTPono (Hagsopy) B obracTi 3aluTbl NpaB notpebutenei (ero



TeppuTopuarnbHblIX OpraHoB), a Takke WHbIX deaepanbHbiX OpPraHoB WCMOMHUTENBHOW BracTn (UX
TEeppUTOPUanbHbIX OPraHoB), OCYLLECTBASIOWNX (PYHKLMM MO rocyaapCTBEHHOMY KOHTPOSIO U Hag3opy B
obnactu 3awuThbl Npae noTpebutenen n 6esonacHoOCTM TOBapoB (paboT, ycnyr), UX AOIMKHOCTHbLIX UL
06s13aH nNpegocTaBUTb B YCTAHOBIEHHBLIA MMU CPOK [OOCTOBEPHblE CBeAEeHMWsl, [OKYMEHTauumto,
0ObsACHEHNA B MWUCbMEHHOW W (MnK) YCTHOW OpMe U MHY MHopMauuio, Heobxoaumyr ans
OCYLLIECTBIMEHUS YKa3aHHbIMWU hefepanbHbIMM opraHamMmmn UCMOMHUTENBHOM BAACTU U UX JOSHKHOCTHLIMU
nMuamMm NosIHOMOYMI, YCTAHOBMEHHbIX HACTOSALLMM 3aKOHOM.

Cratba 42. YTpaTtuna cuny. - PegepansHbiii 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. TlonHOMOYMSA BbICLUMX MWCMAOMHUTENbHBIX OpraHoB rOCy4apCTBEHHOW BMacTu
cybbekToB Poccunckon ®epepaumm B o6nactu 3awmutel Nnpas notpeburtenen

(BBeageHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiClIMM  UCNOMAHUTENBHbIN opraH rocy,qapCTBeHHoﬂ Bnactn COOTBETCTBYIOLLETO Cy6'beKTa
Poccuinckon dJe,qepau,VlVl ocyuwlecTBidaeT MeponpudaTtua no peannsauunu, obecrneyeHnto 1 3awuTte npas
HOTPEGMTGHEVI N B npegenax cBonx NOSTHOMOYUI NnpUHMMaeT onpenerieHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMaTUBHBLIMW NPaBoOBbIMK akTamun Poccuiickon ®egepaunm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHune npaB noTpebuTenen, yYCTAHOBMEHHbLIX 3aKOHaMW W WHBIMW HOPMAaTMBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®egepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTESb, YNOTHOMOYEHHas
opraHu3auus WnM  YNofMHOMOYEHHbIN  WHAMBWMAYalNbHbIA  MpeanpuHUMartenb, UMMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrONIOBHYIO WU TpaXOaHCKO-NpPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

Cratbsa 44. OcyuwiectBneHne 3awuTbl NpaB noTpedbutenen opraHamm MECTHOrO CamoynpaBrneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx sawutbl npaB notpebutener Ha TeppuTOpMM MyHUULMNANbHOrO 06pa3oBaHUs opraHbl
MECTHOrO camoynpaBlieHUsi BrpaBe:

paccmaTpuBaTb xanobbl noTpebuTenei, KOHCynbTUpoOBaTb MX MO BOMpocamM 3aluTbl MpaB
notpeburenen;

ob6paluaTtbes B cyapbl B 3awWMTy NpaB notpebuTtenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbisBNEHUK no xanobe notpebutens ToBapos (paboT, ycnyr) HeHagnexallero ka4ecTea, a
Takke onacHbIX AN JKWU3HKW, 300pOBbs, WMyLLecTBa MoTpebuteneir u okpyxawowen cpenpl
HesamegnuTenbHo wu3BewaTtb 06 9ToM dedepanbHble  OpraHbl  UCMOMHMTENbHOW  BRAacTwy,
OCYLLIECTBMSAOLMNE KOHTPOSTb 33 Ka4eCTBOM 1M 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

Cratba 45. [NpaBa obwecTBeHHbIX 06beanMHeHMIn NoTpebuTenen (Mx accoumaLlmin, Co30B)
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxgaHe BnpaBe 00bEOUHATLCS Ha AO0OPOBONLHOM OCHOBE B OOLLECTBEHHble 0OBbEANHEHUS
notpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLECTBISAIOT CBOK AeATENBHOCTL B COOTBETCTBUM C
ycTaBaMy yKasdaHHbIXx 0ObegMHEHMIM (MX accouMauuii, COK30B) W 3akoHoAaTenbCTBOM Poccuiickon
denepauymn.

2. ObuiecTBeHHble 0b6beanHeHMa noTpebutenen (Mx accoumalmu, CO3bl) OJ1S1 OCYLLECTBIEHMUS
CBOWX YCTaBHbIX Lienen Brnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuM Kk ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccuiickoin depepaunn, perynupyomx
OTHOLLIEHMS B 00nacTu 3awmThl NpaB notTpeburenen;

NPOBOAMTL HE3ABMCUMYHO 3KCMEPTU3Yy KadecTBa, 6e30nmacHOCTU TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npopasLamMu
(n3roToBUTENAMU, NCMONHUTENAMMN) MHCPOPMALUK O HUX;

npoBepsATb cobrniogeHne npaB noTpebutenen uM npaBun TOProBoro, ObITOBOMO M WHbLIX BWOOB
obcnyxmBaHua nNoTpebutenen, cocTaBnAaTb akTbl O BbISBNEHHbLIX HaPYLEHWUsIX NpaB notpebutenen u
HanpaBnATb yka3aHHble akTbl ANsl PaCCMOTPEHNS B YMONIHOMOYEHHbIE OpraHbl rocy4apcTBEHHON BNacTy,



a TaKkke UHPOPMMPOBATL OpraHbl MECTHOMO CaMOyrnpaBreHns O BbISIBMEHHbIX HaPYLLUEHUSIX, yHacTBOBaTb
no npocbbe noTpeduTtener B NpoBeAEHUN IKCNEPTU3 MO haKTaM HapyLLeHUs npae notTpebuTenen;

pacnpocTpaHATb MHOPMaLMIo 0 NpaBax notpebutenen n o HeOOXoAMMbIX AENCTBUAX MO 3aLuuUTe
3TMX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX UCCIEOOBaHMIM kavyecTBa ToBapoB (paboT, ycnyr), a Takke
WHy0 uHdopMauuio, koTopas OyaeT crnocobcTBoBaThb peanu3aumm npaB M 3aKOHHbIX MHTEPECOB
notpedutenei. MNybnukyemble OOLLECTBEHHBIMM OO0bEOMHEHUSMKU MNoTpeduTenen (Mx accoumaumnsMu,
coto3amn) pesynbTaTbl CPaBHUTENbHbLIX MCCNEAOBaHMIN KavyecTBa TOBapoB (paboT, ycnyr) He SBNSATCS
peknamon;

BHOCUTb B dpeaepanbHble OpraHbl WCMOMHUTEMNbHOW BNAcTW, OpraHM3auuM NpeanoXeHus o
NPUHATUX Mep MO MOBbILLEHNIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBMNEHMIO NPOU3BOACTBA U
peanusauun ToBapoB (BbINONHEHUsT paboT, okaszaHUsa ycnyr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapOB
(pabot, ycnyr), He COOTBETCTBYIOLLMX MPeabABASEMbIM K HUM U YCTAaHOBMNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm o TEXHUYECKOM perynupoBaHum obsasaTtenbHbiM TpeboBaHmAM;

BHOCUTb B OpraHbl NPoKypaTypbl U doefeparnbHble opraHbl UCMONTHUTENBHOW BRacTu matepuarsl o
NpyBEYEHNN K OTBETCTBEHHOCTM WL, OCYLLECTBASALWMX MNPOM3BOACTBO W peanusauuio TOBapoB
(BbIMONHEHME paboT, OKa3aHWe YCnyr), He COOTBETCTBYHLUNX MPEeabsBAAEMbIM K HUM 06si3aTenbHbIM
TpeboBaHMAM, a TakkKe Hapylawwmx npaBa MNOTpebuTenen, ycTaHOBMEHHblE 3aKOHAMW W MHBIMU
HOpMaTUBHLIMM NPaBOBLIMU akTaMu Poccunckon degepaunn;

obpawaTteCsl B OpraHbl NPOKypaTypbl C nNpocbbamy NPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOeNCTBUTENbHBIMU  aKTOB  dheeparnbHblX OpPraHoB  UCMOMHUTENBHOM BracTW, akTOB OpraHoB
WCMONMHUTENBHOM BnactTu cyobektoB Poccunckon degepaumm 1 akTOB  OpPraHoOB  MECTHOro
camoynpaBneHunsi, NPOTUBOPEYaLLMX 3aKOHAM U MHbIM PETrYNUPYIOLLUM OTHOLLEHUA B obnacTtu 3awuTbl
npae noTpebutener HOpMaTMBHBIM NPaBoBbLIM akTam Poccuiickon ®epepauuu;

obpaliaTeca B cydbl C 3asiBNEHVMAMU B 3awuTy npaB noTpebutenen u 3aKOHHbIX WMHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoro Kpyra noTpeburtenen).

CraTbs 46. 3awWwmuta Nnpae 1 3aKOHHbIX MHTEPECOB HEoNpPeaeneHHoro Kpyra notpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNONHOMOY€EHHbIN dheaepanbHbIi OpraH WCMOMHUTENbHOM BNacTu MO KOHTpon (Hagsopy) B
obrnact 3awmTbl nNpaB notpebutenen (ero TepputopuanbHble OpraHbl), MHble dedepanbHble OpraHbl
WCMNOMHUTENBHOW BNAacTu (MX TeppuTopuarnbHble OpraHbl), OCyWecTBAsoWwmMe PyHKUUN N0 KOHTPOIO U
Hagsopy B obnactm sawuTbl npaB notpebutenen m 6es3onacHocTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoynpasneHus, oblecTBeHHble 00beanHeHus noTpebuTtenen (Mx accouuaummn, Co3bl)
BNpaBe MpeabsABNATb WCKU B CyAbl O MPU3HaHWM AENCTBUA WU3rOTOBUTENS (MCNOMHWTENs, npoaasua,
YNOSIHOMOYEHHOW  OpraHuM3auMu  UnM  YNofIHOMOYEHHOro  WHAMBMAYANbHOro  npeanpuHumarens,
uMnopTepa) NPOTMBOMNPaBHbIMU B OTHOLLEHUW HEONpeAeneHHOro Kpyra notpebutener n o NnpekpaLleHnn
3TUX OENCTBUN.

Mpu yaoBneTBOpeHNM Takoro mcka cyq obs3biBaeT npaBoHapyLIUTENsa AOBECTU B YCTAHOBMEHHbIV
CydOM CpOK Yepes cpeAcTBa MaccoBOW MHpopMauum unm nHbIM cnocobom Ao cBedeHust noTpebutenein
pelueHve cyaa.

BcTynuBluee B 3aKOHHYHO Cuny pelleHve cyga O [MpuU3HaHuM OencTBUA  M3roToBUTEnNS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuMn WM YnOFTHOMOYEHHOro WHOUBMAYarbHOro
npegnpvHuMaTensl, uUMmNopTepa) MPOTMBOMPAaBHbLIMWM B  OTHOLUEHUW HEOMPeAerieHHOro  Kpyra
notpebutenen obsizaTenbHO ANA cyda, paccMaTpuBaloLLero MCK noTpebuTtens o 3awmte ero npas,
BO3HMKLIMX BCMEACTBME HACTYMMEHWs rpaxaaHCKO-NPaBoOBbIX MOCMeACTBUA AeNCTBUA WM3roToBUTENs
(ucnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHusauuyM WM YNOMHOMOYEHHOro WHAMBMAYaNbHOro
npegnpuHMmarens, uMnopTepa), B 4acTu BONPOCOB, MMENW N MeCcTO Takne AeNCTBUSI K COBEpPLUEHb MK
OHW  M3roToBUTENEM  (MCMOMHWTENeM,  NpoAaBUOM,  YNOMHOMOYEHHOW  opraHu3auven  Wnu
YNOSTHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHuMmaTenemM, UMNopTepoM).

OpHoBpeMeHHO C yOOBMETBOPEHWEM UCKa, NPeabsBNeHHOro ObLeCTBeHHbIM OObeaMHEHUEM
notpebutenenn (Mx accouualmen, COH30M), OpraHamMmuM MECTHOro CaMOyrMpaBieHUs B MWHTepecax
HeonpegeneHHOro kpyra notpebutenen, Ccyd MPUHUMAET pelleHne O BO3MELLeHUW OobLEeCTBEHHOMY
obbeguHeHno noTpebuTtenen (Mx accoumaumu, COK3y), OpraHam MeCTHOro CamoynpaBfeHusi BCEX
MOHECEHHbIX NO Aeny CyaebHbIX U3aepeK, a TakKe MHbIX BO3HMKLLMX A0 0OpalleHnsi B CyA N CBA3AHHbIX
C paccMoTpeHueM gerna Heobxoonmbix pacxogoB, B TOM YMCHE pacxodoB Ha NpoBeAeHNe He3aBMCMMON
3KCNepTM3bl B Cry4Yae BbISBMEHUA B pe3ynbTaTe MNpoBedEeHMS TaKoM 9KCMepTu3bl HapylueHus
obs3aTenbHbix TpeboBaHMI k ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuinckon degepaumm
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